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Foreword

One of the difficulties faced by multicultural family members and foreign workers residing in Korea is
accessing financial services and information - mainly due to the country-wise difference in terms of
institutions, rules and practices, by its very nature. Nevertheless, there is no way to live conveniently
without using financial services in Korea.

The Financial Supervisory Service (FSS) published the first Foreign Residents' Guide to Personal Banking
and Finance in Korea (“Guidebook”) in 2015 to minimize the difficulties faced by the foreigners in using
financial services, and to assist them in utilizing financial services by themselves. This revised edition
contains information on financial services frequently used by foreigners, as well as other useful financial
information, reflecting the changing financial environment and financial system.

Chapter | provides detailed information on the most basic and essential financial services - such as
how to open a bank account; how to be issued a certificate to use internet banking and mobile banking
services; and how to pay utility bills.

Chapter Il explains the differences between savings deposits and installment savings, and introduces
savings products for accumulating a sizable amount of money, and savings accounts for apartment
purchases, etc. - as well as various other kinds of useful financial information.

Chapter Ill explains how to use a payment card wisely and what precautions to take; the National
Happiness Card that provides assistance for pregnancy, childbirth, and childcare; and local currency cards
issued by local governments.

Chapter IV describes the National Health Insurance Service, Unemployment Insurance, Industrial Accident
Compensation Insurance, and National Pension Plan - which are essential for living in Korea. Furthermore,
Chapter IV deals with insurance only for foreign workers.

Chapter V explains exchange rates, how to exchange money, and how to send money abroad. It provides
useful information for sending money to family members abroad.

Chapter VI explains in detail the types and characteristics of various financial frauds, such as voice
phishing, messenger phishing, pharming, and smishing, aimed at avoiding damage from financial fraud by
providing information related to illegally obtained bank accounts.

We sincerely hope that this Guidebook, which provides foreign residents residing in Korea with simple
and essential information for smart financial activities in a concise and easy way, can help foreign
residents have better access to financial services and information.

From the authors June, 2022
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How to Use Banking Services
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1. Money and Financial
Transactions

(1) Korean Banknotes and Cost of
Typical Consumer Goods

Banknotes are also known as money. You may
recall that when you first come to Korea, you
may have been unfamiliar with the shape and
appearance of the currency, and paid more for
something than you should have because you
were unfamiliar with the value of Korean money.
To avoid such situations, you should know the
different denominations of Korean won and
their value. The Korean currency consists of coins
(1 won, 5 won, 10 won, 50 won, 100 won, and
500 won) and banknotes (1,000 won, 5,000 won,
10,000 won, and 50,000 won).

Korean Coin and Banknote Denomination St=9| SHH|

1,000 won 5,000 won
1,000 5,000

=59 JIX|E & 21 Qlofof §fiict, =2

1184, 58, 108, 508, 100€,
500¢)) 2} X|=| (1,000, 50008, 10,000€,
50,000&) 7t UAELICE

o lo
_}'oj

i

=2 :
rir

ofn

(Rl

10,000 won 50,000 won
10,000& 50,000




Cost of Typical Consumer Goods St=R0IM2| =9| TIX| N\
City bus fare A small bag of snacks
1,200~1,600 won 1,000~2,000 won
A|LHE A >N}
1,200~1,600 & 1,000~2,000&

An inexpensive restaurant meal A 20kg bag of rice
6,000~10,000 won 50,000~60,000 won
g2t 5t 7] “4(20kg)
6,000~10,000& 50,000~60,000&
N J

What kinds of things can you buy with 1,000
won, 5,000 won, 10,000 won, and 50,000 won
banknotes? When you take the city bus or sub-
way, you should pay 1,200 won to 1,600 won.
You can buy a snack or an ice cream bar for 1,000
won to 2,000 won. Usually, you can buy an in-
expensive meal (for one person) at a restaurant
for 6,000 won to 10,000 won, and a 20-kilogram
bag of rice for about 50,000 won to 60,000 won.
When you buy a product or use a service, you
should be able to compare its value to your
home country's currency.

3 k=20 X|m|el 11,0009, 50008, 10,000

2l 50,0000 oS Al 4= QIE7IR7 Al

LI AL X[5tE S El2{™ 1,200~1,600¢ 2

Ljof SHL|C} 1,000~2,000240|H X} 5 2

R|Lf ofo|ATE S | HEE & 5 ASH
)2

Ch 28 AEolA & 7] A2l

Il

6,000~10,000% H=Jt Hesin, 4 5 2rf
(20kg)= 50,000~60,00082 Fof Ct. &
=9 27iet nge SV LES € =+ US

A
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(2) Korea'’s Financial Institutions

Some foreign workers and multicultural family
members prefer to keep their money at home
instead of with a bank. But it is difficult to safe-
guard large sums of money at home and some-
times you may lose it. So, keeping your money
at a bank or another well-known financial
institution is a good personal banking practice
as it is safe and can earn extra money (interest).
So, what are the different types of financial in-
stitution in Korea? Financial institutions can be
divided into banks and non-bank financial insti-
tutions.

Banks offer almost all kinds of consumer finan-
cial services related to money transactions such
as depositing and withdrawing, lending, sending
money abroad, exchanging one currency into
another, issuing cards, and paying bills. As such,
a bank is a financial institution that provides es-
sential financial services in Korea.

Among the non-bank financial institutions,
mutual savings banks, community credit coop-
eratives, credit union, agricultural cooperative
(Nonghyup (NH)), fisheries cooperative (Suhyup)
and Korea Post provide financial services similar
to those of banks. You can use these financial in-
stitutions in a way almost similar to that of banks
but they typically offer higher deposit and lend-
ing interest rates than banks.

Accordingly, you can choose one that is conve-
nient for you from among the variety of financial
institutions in Korea. Nowadays, many financial
transactions are conducted through internet
banking or mobile banking; but when you open
a new account or if you need assistance, it will be
more advisable and convenient to visit a finan-
cial institution near your home.

In addition, insurance companies, securities
companies, and credit card companies are also
the financial institutions that you can use rela-
tively frequently for financial services.
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(3) Finance-related Institutions

There are institutions that set up the systems
and supervise financial companies to ensure
smooth and safe financial transactions.

The Bank of Korea, as the central bank of Korea,
issues money and controls the amount of mon-
ey in circulation.

The Financial Supervisory Service (“FSS”) su-
pervises and inspects financial companies to
protect financial consumers by establishing fair
financial transaction practices and maintaining
sound credit transactions. In addition, the FSS
provides useful information to financial con-
sumers, resolves inconveniences and difficulties
of financial consumers, and conducts financial
education.

Handy Tips for Using Financial Services =

Choose Your Primary Bank!

Instead of using a variety of banks, it would be ad-
visable to choose one bank where you conduct most
of your personal banking as a primary bank. Just as
some stores give extra benefits such as discounts and
free products to loyal customers, your primary bank
may offer extra benefits such as fee waiver for cer-
tain services. In fact, banks sometimes offer foreign
workers and multicultural families reduced fees for
sending money abroad and offer favorable interest
rates for savings deposits. After consulting with a few
banks, you can choose a bank which gives favorable
treatment to foreigners as your primary bank. Family
members can also enjoy preferential treatment by
adding up their transaction results with the same
bank.

You can visit nearby banks and ask for interpretation
service to help you compare which bank best meets
your needs. (Please see ‘Reference 1’ (p.162) for addi-
tional information.)
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2. Using Banking Services

2.2 0ol

(1) Opening a Bank Account (1) E 2ET1(HIEL HESHI)
The first step to safely manage your money =5 230 & He|otA 22|k H MY ™
through a bank ﬁs to open an accour.1t at a x| EXS 0lSo0{of S|} A% HAMO|BtTE
bank. You can easily open an account with the Sal= Ex 0lS7|= o8 w2 5 R|9jo| ol
support of the staff by visiting a bank in your o .

of 2t TISHH ElLC AEE WS H A

area. To open an account, you need to present
documents proving the purpose of the financial
transaction as shown below, in addition to your
ID card.

- Business operators: Documents proving that you
are engaging in business, such as business regis-
tration certificate

- Workers: Documents proving that you are current-
ly employed, such as a certificate of employment

- Students: Documents proving that you are a stu-
dent, such as a certificate of studentship

to a third party, even if it is difficult to remember
your password.

Useful Tips to

=  ol=!

= —
=S 2/of of2iet Zo| 5872 SHS =elst

—o
= SYMFI e

- AfRIRE MRIRISES S Al B8 BYE 4
e M7

- 2Rk WHBYN S WY 5YS 3 4+ 9
oL

- S S ETN S AHE SUS 5T 4 AU

M7

g - Others: Other documents proving the purpose of -7|EL J|E 872 S5 S SHE A= MR
g financial transactions
g - i o
g Protecting your PIN is an important factor for ot S8/ E flshM= HIZHE 237t
z safe financial transactions. Password or personal ZQEHCH 2219 AIRZS HE MNMEHS M
w . s .
g‘ Lc;l\entlﬁcatlon rlu‘mbe;'i I(;IN) crsatedhbased on Lol SO H|LULSE 0= 52 9o
8 e government-issued ID number, phone num- ] L
) . 2 EEZ £ Qo0 CIE Al=to| ==
ber, date of birth, etc,, can easily be exposed to & =& 5 U0 HE ME0| £S5
. . L Al 51 HlEsE J|oisly| Bl=
the risk of hacking, and it is easy for others to =l SU T 8L HIZHSE J[95t| glstta
guess the password. And make sure not to write S| H|LHSE M AL MIBKIof|AH| L{F
down your PIN on your bankbook or disclose it ™ oF ElLc}

Never let someone else use your account.

A person who approaches you with a proposal to “borrow” or “buy” your bank account is commit-
ting a crime. So, you should always refuse such offers. You may be subject to criminal penalties if
you allow another person to use your bank account, and if your bank account is used for criminal
purposes, you may be committing a serious crime.

If you lose your bankbook, etc., report it immediately.
When you lose your bankbook, name seal, or cash card, you should immediately report it to the

bank and follow the instructions of the bank.

STE CIE ARIA 2233 Zof ot Fuich
== FUAM STS ABCAL Al 22|20t HI S A2 APZIR0|22 BHEA| 2=sHof &
.I

oco=
LICh RHIS| SHS CI2 Ao Y2iFE 2 AHJL 42 0f71= $2I0[22 HA HHS W &
of, BHo} W2{Z SHo| 7| Yol 085/ FR0lE M 5217t FORALIC
53 52 2AsE A AnshC
S 243 22, SA| 280 4151 28] kol mf2tof BLict,

—
SYOILH =Y, HEIIES




How to Open an Account EZ!OIET| &K}

Things you need to bring with you

Let’s take a look

athow to open an Bring your identification card (passport, alien registration card,
account. . . . .
B or resident registration card), a name seal (replaceable with
wate 27127 signature) and document proving the purpose of financial
transaction.
ZHIE
*._'-E-é‘(@?_{ QFRUSEEZ, FUSES T 5L, (M),
=872 =X SYMF

HSHE g2

Take a number from the ticket dispenser and wait for your num-
ber to be called or displayed.

7| EOj| A H Aol L =M1 EAIE Tfi7hx|
7|Efa.=.' L|C.

Tell your bank teller: “l am here to open an account.’ If necessary,
you can also inform the teller that you would like to apply for
internet banking and a cash withdrawal card (a card with cash de-
posit and withdrawal function at ATMs).

SR “SHOILL HEHE JHAste] %
Bl Dt HIIIE(ATME 0|83 H2
ML

Fill out an application form according to the instructions given.
You will need to provide your resident registration number or
your alien registration card number, your birth date, address, and
phone number. Be sure to seal (sign) the application.

Create a 4-digit PIN for your account and another PIN for your
cash withdrawal card.

Axt2| S H|UHS et HFTIE HITHS S FoiL(Ch

Keep your bankbook and cash withdrawal card in a safe place.
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(2) Transacting through Bank Tellers

At a bank, you should take a number from the
ticket dispenser, fill out an application form for
the type of transaction you want to make (re-
mittance, deposit, withdrawal, etc.), and then
seal or sign on it. When your number is called,
go to the teller and submit your bankbook and
transaction application form. After completing
your transaction, get the passbook and name
seal back from the bank teller and check that the
transaction has been processed correctly.

You can ask questions that you want to know
through consultation with the bank teller at the
bank, so you can handle your business accurate-
ly, but you should visit the bank within the bank-
ing hours (usually from 9 a.m. to 4 p.m.). In case
of simple remittances or simple deposits and
withdrawals, using an automatic teller machine
(ATM) is more convenient because it is not limit-
ed by time, and you can also save fees.

(3) Using an ATM

An automatic teller machine (ATM) enables you
to use banking services using a bankbook or
cash card without assistance from a bank teller.
ATMs provide many services including cash de-
posits and withdrawals, checking account state-
ments, and updating a bankbook. Most ATMs
provide services in diverse languages, so you
can use it even if you are not a Korean speaker
(Please see ‘Reference 4’ (p. 172) for additional
information). When entering your PIN at an ATM,
be careful not to let others see it.
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@ Withdrawal

Insert your bankbook or cash card into the ATM,
press the button for withdrawal and enter your
PIN (password), then you can withdraw money
from your account. You can take out 10,000 won
bills, 50,000 won bills, or checks

@ Deposit

Steps for depositing money into an account
are similar to the steps for withdrawals. You can
simply insert your cash card or bankbook into an
ATM slot, select 'deposit’ on the ATM screen, and
choose either 'cash' or 'check’ for deposit. Coins,
1,000 won and 5,000 won bills cannot usually be
deposited using an ATM.

(3 Money Transfer

You can transfer money from one account to
another, simply by choosing 'money transfer' on
the ATM screen. Make sure that the recipient’s
name and account number are correct. A small
fee may be charged for the money transfer to an
account of another bank.

Handy Tips for Using Financial Services S8

Use ATM of Your Primary Bank!

Using an ATM of your primary bank is a way to save
money. If you withdraw money from the ATM of the
bank you have an account with during banking hours,
you can save fees, but you may pay a fee (about
600~1,000 won) if you withdraw money from an ATM
of a bank you have no account with.

There is a withdrawal limit!

There is a limit to the amount of money you can
withdraw from an ATM. Depending on the bank, the
limit differs slightly, but usually the amount of cash
that can be withdrawn at one time is around between
700,000 won and 1 million won; and the daily limit
is about 6 million won - so if you need to withdraw a
large sum of money, you should visit a bank.
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aw Cash From an

- Insert your cash card
or bankbook into the AMT slot. Please note that the slot for cash cards is
usually different from the slot for bankbooks.

- SIS L SFB ATMo| ZBLICE IS SY7e 57

—T— co=2

STt CH2L| FOI3HOF BHLICY.

- [Cash Withdrawal] button may
be displayed as [Deposit Withdrawal].

- 7|AHl0)| w2t =3 HES o
57| gLch

H 2 ¥ S

—_— - Enter your PIN for your cash card or bankbook and be
HHmas = FHu2 careful not to be seen by others.
*ERI0IL} BEIiaRiN BEX] UES
HIYRE YA Aoj Y §O2
IR URBIA2) Bt

- CH2 AfI0| 27| 2312 FOl5i0] HIYASE SELICE

My

- Tap the amount you want to take out.

oy Iuo MES
w2 FHAR

w0l 121 SEes
a: )

—

- Select your preferred bill. If you
want to take out a relatively large amount of money, choose a check.
You can take out 10,000 won or 50,000 won bills.

weun @ls w2 FUAR
*oll@ 18 g

sowl Hoig O oiee =

- Yote XH SFE MEiFLICE dTiHe

wa [ |mw % ——
+m:[  |ow o - =
e | 2ES MEASHICH 10,0009 S 50,0009 XIH|2 o1&3
29 - If the amount shown

L e G e e on the screen is correct, press or tap [Confirm] or [Continue] on the

+ & wE( W | menu screen. If an incorrect amount is shown, press or tap [Cancel].
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BE 49 & - ATM receipt shows when
24EE voiHS N and where you have used an ATM and how much money has been trans-
e = acted. If you would like to keep a receipt, press or tap [Print].
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+ 4+ &: k-]

S MEE § WRE TP BENUMD

= ':”*ﬂii— == 2H| ofC|M HOtS FH2HFEXI0)| CHSt S
HOH BN E E2H HES FELICL

- Make sure the amount you have with-

drawn is correct.
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How to Transfer Money via an 2 0I=2st 0lK(s=) 2

- Insert your cash with-
drawal card or bankbook into the slot. Please note that the slot for cash
withdrawal cards is different from the slot for bankbooks.

- J1E L S ATMO| ZELICE JtE £t SY
£ k2L Fof3of iLich,

- [Send] may vary depending on the ATM. It may
also be displayed as [Remittance], [Transfer], or [Transfer Work].

- 71Al0| w2t S5 HES AIES S, AIXOIH|, OlHYR=
EA5H7|= B

el - Enter PIN for your cash withdrawal card or bankbook
fuuss Ba TaAS and be careful not to be seen by others.

*ElRlol Bei RS BES
HIUES YR doju W §o2
712l B HRLICE

- CHE M| EX| Rot=S Fol5t H| 2 Sch

- Select the bank to which you are going

et 2ol e to send money.

F2AD MY 290
- 3tH0|| 0f2] 232 0| 50| LIR=E, =2 B Azt sigst

o8 wols GEED S

- Enter the account number
of the person who is going to receive your money.
The account number should be entered without any hyphen (-).
If you entered an incorrect number, press or tap [Cancell.
9l0| HES R =ELICE &
2 =3 §H 231 CRA| =BT,

- Enter the correct amount of
P —— Il money you are going to send. If the name of the recipient, the account
weo (HEDE =S¢ (= = FUA2 number, and the amount of money are all correct, press or tap [Confirm].

4 B B o)
sal e o o)
1 H A B (o)
LEECH LI

S Al2te| 0|5, A=t

- Your ATM receipt contains more information about your

transaction than your bankbook. Be sure to print your receipt if you
would like to retain the detailed transaction information.
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@ Checking Your Account
(Balance and Account Activity)

You can check your account from time to time
for the balance and account activities such
as money deposited and taken out. To check
your account activities, insert your cash card or
bankbook and press or tap [Check]. (The [Check]
button may be displayed as [Inquiry] or [View]
in English.) Enter your PIN and select the item
you want to check. Information you can obtain
includes your outstanding balance and deposit/
withdrawal history.

® Updating Your Bankbook

You can print the most up-to-date transaction
records by updating your bankbook. Insert your
bankbook and press or tap [Update] button and
the transaction record will be updated on the
bankbook.

EETERD
EEET)

ATM Screen for Bank Account Check
ATM A Z 3|

When | first used the ATM, | would offer run into prob-
lems when using the machine because the screen was
in Korean. But | found out that ATMs now provide a
language support (foreign languages) button. It was
really nice to use the machine in various languages,
such as English as well as Vietnamese. Now that the
entire screen changes into my language at my com-
mand, | find using ATMs more convenient than ever.
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(4) Using Internet Banking
(Electronic Financial) Services

D Signing up for Internet Banking

Internet banking services are also known as elec-
tronic financial services, as it allows you to use
banking transaction services using a PC or laptop
connected to the internet. You may conduct oth-
er personal banking such as account-checking
or money transfer during banking or non-bank-
ing hours without visiting the bank. Lower fees
are charged than that when using a bank teller,
and you can enjoy lower interest rates when you
sign up for savings products such as savings de-
posits and installment savings.

To sign up for internet banking, you need to go
to your bank where you already have an account
with some forms of personal identification (such
as your alien registration card, passport or res-
ident registration card) and apply for internet
banking service. It is recommended to sign up
for internet banking service when first opening
your bank account. It is more convenient to set
the ID required for internet banking access be-
fore visiting the bank.

After you sign up for internet banking, you will
need to download a computer program called
Personal Digital Certificate, which functions as
your digital ID, from your bank’s internet website
at home. Some banks provide internet banking
services in multiple languages such as English,
Chinese, Viethnamese, and Russian to enhance
user convenience. (Please see “Reference 4" (p.
172) for additional information.)
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- Take a ticket and
wait for your turn.

- S EES HOLAP| =ME 7[CHELICH

- Fill out an inter-
net banking application form as instructed and create your user ID.

- 23#210| oHfjof e} AR XHY
F20i Q3+ 0f0|C|(ID)2 FEH|Ct

- Create your PIN for money transfer authorization and set the one-
day/one-time maximum transfer amount that can be sent to another
account. The PIN for money transfer is used when sending money to an-
other account using internet banking. The one-day maximum amount
limits how much money you can send from your account in a single day.
Similarly, the onetime maximum amount limits how much money you

] 2l 3= can send from your account at one time.
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- Your password for internet
banking is used to prevent fraud and other criminal activities involving
your bank account. You can use either a number on your security code
card or a code (humber) generated by OTP (One-Time Password) as your
password.

— A OO =
Ef0]| H2oHX| Rot== H|LHSS A=IsHof BiL|Ch ojm s 20| o5t
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Handy Tips for Using Financial Services S84%

If you use an electronic bankbook, AL EEE 012061
you can enjoy preferential incentives! LIHAIEYS IS £ A012!

The bank offers preferential incentives such as re- 2 0| EXS UZEX| &1 MK EXo| 7telst
duced fees and favorable interest rates to customers = D0 =7 40, 22| 20 S 20 HES A
who sign up for an electronic passbook without being 2t XAlo| =2 olE{LiElZlo ||_} DHiUHZIS
issued a paper-printed passbook. If you are going to 0|_g_3|.| STIEIZ & HEo|2tH MK EXE 0|25}
conduct financial transactions mainly through inter- = 7= Z=o dpo|L

net banking or mobile banking, you can use an elec-
tronic bankbook and enjoy such incentives.
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Security Code Card 2oPt=

@ Security Code Card and OTP

A Security Code Card is a card the size of a busi-
ness card with security codes printed on it. A
typical security code card has 30 to 35 security
codes, each consisting of a four-digit number.
When using internet banking services, you need
to enter two separate numbers on the security
code card.

(For example) You may be asked to enter the first
and the second digits of the tenth (10th) security
code and the third and the fourth digits of the
eighth (8th) security code.

OTP is a small electronic device that generates a
security code whenever using internet banking.
An OTP-generated security code works only for
one single transaction. Because it generates a
single six-digit number for you each time you
press the OTP button, it prevents others from
using it. You must enter the six-digit number on
the screen when you are asked for it. OTP issued
by one bank can be registered for transactions at
multiple banks.

A security code card is usually given to you free
of charge when you sign up for internet banking.
However, numbers on the security code card are
given in advance, while an OTP device generates
unlimited new security numbers each time you
switch it on. Never lend or show your security
card or OTP to anyone. If you lose it, you should
report it to the bank immediately, cancel the ex-
isting one, and then be reissued with a new one.

Normal Type 2+

Password
HIZHS

OTP(One Time Password) OTP

@ Beot7tEe} OTP
HotFl=(Security Code Card)= H|ZH ST}
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() Digital Certificate and Financial Certificate

In order to withdraw money at a bank, you have
to show your ID card and verify your identity
as an account holder by sealing or signing on a
document. Similarly, to use internet banking ser-
vice, you need an electronic certificate to verify
your identity for a transaction.

Until 2020, the “Personal digital certificate” was
the only electronic certificate, but now you can
use a “digital certificate” or “financial certificate”
for internet banking. Digital certificate is the new
name of the personal digital certificate and you
just need to select one of the two certificates to
be issued with one. First, let’s take a look at how
to receive a certificate, step by step.
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Sign up for your bank’s text message
(SNS) service or App Push Service using
bank App!

When you sign up for your bank’s text message ser-
vice, you can easily check money coming in and out of
your account through the text message. Moreover, if
something unexpected happens - for example, some-
one trying to steal money from your account - the text
message service can help you report it immediately to
the bank and the police. (The telephone number for
the police is @112). You may sign up for the service
by visiting a financial company or accessing the bank
website or bank app (APP). You may also use App
Push Services. Unlike text messages (SMS) that charge
a fee, App Push Service does not charge any fee.
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How to Receive a Digital Certificate ZEQISA| L5 B

— —]

ol

What you need

User ID: This is the ID you set when you applied for internet banking;

- Account number, PIN, and resident registration number (alien registration card number);
- PIN for money transfer authorization, Security code card or OTP, Portable storage device
=HI2

O|8XtID : AE{UMAS LFHS 1 2= ID

- AEHHE, AE H|UHE, FUSEHS(2ZAUSEHS)

- A\ZtO|H| H|UHZ, HOIFLELL OTP, 0|34 MEFEX|

- Go to the website of your bank
and log in.

SHo|x|ofl

Et7lk 350U5M =3 ZsASH BN ZsASM H7|
B5U5M 22l B5USA =AMV EEESEX iai i
1ol ma . - Go to the personal digital certif-
BEUSME =R BEUEMERUEE EOIESHeM ESSHATH BN
A A TRHBE BEALEM EASIHEM ABTY EARHATA T3 A W7

icate menu and click on [Issue a
RUBA LELII7PR7| BEATA Q1T 01 M B
UM YEEE
SITA A

Digital Certificate].
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| savemies) | =8% || simo |

021210000 - Select the purpose (Bank/Credit

card/Insurance) of digital certifi-
cate. Issuance is free.
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OAAYE 23018 WS EFAF)

s 55 BR7IZH

oEA Tre BH, UBH 2EET U 2T
912 Tyessign FEAZH LIl GE AAYL :g :':‘I:,:II ;;;::.w o -Read and giVE your consent to
the terms and conditions as in-

yessign S EQASA L20] W2 e H3X} HSofl Chet 2| structed.

FETAY AFH WIS A AT X B0
sz STET U LIS ¥X

QABEAD)
B 218 OB 20l 7R HUFRE MsKiolA HBSHRR BT

O AAYE H3x HS WS

HBEE R B S5 S ES BRI
QIS The B3, A5A 23
“ Al mELe = mol anu

910 Tyessign EASM w0l WHE HAFL H3xt AFof i3, of AL

o U8 Beloini SEATHE EIW ARSI

ol Ha
HQAQABANE] IE=E =t ML J1et OIGOlE] Rte| FBYE TS THOl FEY
SEABHR 3R : HA FE/MFAN s Enter your resident (alien) reg-
o : C istration card number, your
asosNEI/AYD 00151222 OO account number, and your PIN
ST and the secu.rlty code as shown
P ] o= vmve v on your security code card or OTP

as instructed. You may need to
go through identity verification
procedures, depending on your
bank’s policy.

Fussys - Doizazes

[ gotsHer

- UENEY HHlaE SUHOINE AEO & YU

- QYN WEA BoNE X7

ar
1 =2l E BX

KSCetRelay(ICRC) v2.1.0.20

3 1588-5000 © IlEpEIE © LANGUAGE © HEMOIE © 00®00 0” [[l.ar E?J c|>_|§
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emaz | FuEeY | 22TF | | NBHMTEHA | HAUBTEE A OlA
e AU | BRULTS | SSTSLBSSY | AEITAY | 2uE | IYIL 029U o B T MB Ll I:l.‘

ZAU/Zs AR 230 <l
SIZMSE Slesiil A2
HO|A: i
JEEe ﬂf*j%- - Storing your digital certificate on a portable
storage device is safer than storing it in your
| computer. The password for digital certif-
-8 icate is obviously very important. So, you
should make it difficult to guess by choosing
a combination of alphabet letters, numbers,
and special characters. Do not use your res-
ident (alien) registration card number, birth
date, or phone number as your password.
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Next, let’s take a look at financial certificates. A CI22 2 =3 8CS A0 Chelf ZotEH L =&
financial certificate is a certificate jointly devel- O|IZAME Z2AN T} SE=0| ZEoZ
oped by the Korea Financial Telecommunica- LIS} O|ZMQIL|CH 2ROIZME ZEOIE A9}
tions and Clearings Institute (KFTC) and banks. A . i}
22 dYS 5, Y=LoM 2 AFE =
financial certificate is used for the same purpose ’ <
. o . . A ol A
as a digital certificate. You can be issued with T UG
one for banking services. ZECUSAM = a8LM A SERE NEEL
The financial certificate is stored in the ‘Cloud’ of E2Z|0] 0|SA] MAAX| 7} HRSIK| &1
storage of the KFTC, so you do not need to store Hol T2 aNS mE Ax|51K| QLOLE ElL|Ct
itin a USB, and there is no need to install a sepa- _ -
) . : . IEMe #=7(|Zt0] 3HCZ M H|ZHS
rate security program either. The financial certif-
z= O o|= ol
icate issued can be used for three years and the &= XX} 6X2[0|0{M SSASMELH ZHEtSiLt
PIN is composed of a six-digit number, which is = 8L AsHC
far simpler than a digital certificate BEOISAME dgdts "o Z20|ZA{Q} H|
You can receive a financial certificate in a way 25} 231 =mo|X|of| MM 9l oI
similar to th'at of a digital certlﬁcate.'You can go ME{O] E0{7+ 5 2ZoI=A 213 HES 2
to the website of your bank and log in and go to |
0 =
the digital certificate menu and click on [Issue a A 2
Financial Certificate].
@ Checking Your Account Activities @ A=t=3|
With internet banking, you can check your ac- OlE{UItiZIS 0| 23}H X}plol 237z s
count activities anytime, anywhere. Log in to Qlsl= o] =3|8 4= ULSLICH 2=QIEM &
your account using a digital certificate or a fi- = ag0EME 2O0I5 B, Azl T2 22
nancial certificate and click on [Account Check].
: ;—,%;:7?_'_7( = WY e ==
You can also select the interval for your account shal FsE ZITHIF, 2%, 148, IHd S)S
Heistel 7i2iLioS Stele + glatict

check (one week, two weeks, one month, or
three months, etc.) to see the account activities.

Useful Tips to

Keep your digital certificate on a portable storage device (USB) as much as
=200/ 51} possible

Keeping your digital certificate on a portable storage device (USB) is safer than
storing it on your computer. Do not keep the portable device in the computer
for a long time, but rather remove it as soon as a transaction is complete. Avoid
computers used by multiple users like internet cafes when you use internet banking
to prevent hacking.

SSUBME 7185 0184 HEFZR|(USB)oIl MZEhLc.

STUSME HFE WEECH 0|4 MTEAI(USB)oIl Mast= 20| Hiz=g ot o2 o|S
A MYYR(USB)E HAIZH AFFE 0f 201 FX| L 727t BLi= CHE WM == E2tsfof &
L|Ch 8t PCE S BH7t ALZShE ZREINIME a2 S2f /IR0l ASEZ 2IE LI ALZo|
Z=Olsfjof ghCt.
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® Sending Money to a Different Account

There is no charge when you send money from
your account to another account in the same
bank. But if you send money to an account in
another bank, you will likely pay a small fee.
However, some banks may waive fees if you sat-
isfy requirements for bank transactions. When
you send money, the fee amount is displayed on
the screen, so you can transfer the money after
checking the fee.

Your internet banking service will be terminated
if you repeatedly enter incorrect passwords for
your money transfer authorization or for your
certificate. You will then need to visit your bank
and change the passwords in person to use the
service again.

When sending money to another person using
internet banking, you might sometimes send
the money to the wrong person by mistakenly
entering the wrong bank account number. To
avoid such mistakes, you should carefully check
that you enter the recipient’s bank, account
number and the account holder’s name before
sending the money.
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- Go to the website of your bank.

- Qo2 24 Fmo|x|o| Sof
et

-Select your digital certificate
(either digital certificate or fi-
nancial certificate) and enter the
password for your digital certifi-
cate.

-Information on the transfer
(withdrawal) account pertains to
the sender’s account, while de-
posit account information per-
tains to the recipient’s account.
Enter the recipient’s bank, ac-
count number and the amount
of money to be sent.
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_ gzas -Check whether information

shown for the money transfer
you want to conduct is correct.

SSAREE L anzcomzs

—

e e If so, enter your password for

sz [ @osszes +raonaiza | asawes | money transfer authorization
and the security code card num-

oy [ [ “‘?[:‘:0“ e - e ber or OTP code. Click on [Pro-
ceed].
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- Enter the password for digital
certificate or financial certificate
for transferring.
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Useful Tips to

= oI

Enter the password with the mouse.

When entering a password for internet banking, it's safer to use a mouse to enter
your password on the virtual keypad instead of using the keyboard, which is
vulnerable to security risks such as hacking.
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If you use the “transfer-delay service, you can 0| A== CiH|sl= 8t 7HX| 2hH 2 K[ 40| A
avoid such mistakes. The service ensures that the MH|AZ 0|231= ZielL|C) 0|72 22 W
money |.s transferred to the other person’s ac- S Alslist B, %4 3A|2F 30| =0| Al A
count within at least three hours after you send X2 O|TE|CE S AH|AZ =0| OfH[E|7|
the money. You can then cancel the remittance T Ee - o= =
. | 152 olads) & 2 x|AsH A
order you accidentally entered before the mon- Mol d== 2% 28t S5 BESF2E
ey is transferred. You can apply for transfer-delay USHCL X[HO|H| MH|AE QIE{UIZ] E=
service on the internet banking website or by o8 M 2 HIRsl AXE = EL|CH
vislng abranch °f‘ﬁlce °;a LS BHo} CHEZ ARZQ| A2 ofo|] E0| OlH|E/ct
the money has alrea een transferred to . _
g / B HLE 230l sAl HE NS St
the bank account of another person, contact
) . o R Hlo t HIS =0l =
the bank immediately to request a refund. If the == X T2 AlR0| gl Sofat T
person wrongly remitted the money agrees to = SHYS T UXEL =2 B L2 A0
return the money, you can get your money back, AEIZ|X| 7L}, YA ZE EXN|J} Uz AES
Ic;u':‘lt may be difficult to get tl:e moue;c/i bacl; A20|l= Histo| 024 2= QlaL|Ct ofmoll=
if the wrong recipient cannot be reached, or i - , L s
rong reeipien con ol 23 ZAHwww.kdic.or.kr)7} H 25t &t
there is a legal issue. In this case, you can apply R _ \ o u
oA HISIK|L ANE A|XFIO S
for “Scheme to Support Return of Misdirected 255 UEXEAE|IE dEolH =22 2
Money Transfer” supported by the Korea Deposit £ T USHCH (F2EF HHetX|Y Mu|A &
Insurance Corporation (www.kdic.or.kr). (Call EFMIE] 1 1588-0037)

center for Support Return of Misdirected Money
Transfer: 1588-0037)
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(5) Using Mobile Banking Services

Mobile banking refers to using banking ser-
vices on mobile devices (smart devices) such
as smartphones or tablets. In simple words,
it can be described as internet banking on a
smartphone. Through mobile banking, you can
quickly receive most banking services such as
account-checking, money transfer, payment of
utility bills, as well as deposits and savings ac-
count, with your smartphone.

You should sign up for internet banking and in-
stall an App created by the bank to use the mo-
bile banking services provided by the bank. And
a certificate should also be downloaded on the
smartphone to run the app and perform various
banking operations.

If you access the Digital Certificate Center on a
bank’s website, you will find detailed instruc-
tions on how to additionally download (copy)
to your smartphone the digital certificate issued
for internet banking. If you are using a financial
certificate for internet banking, you can use the
financial certificate stored in the Cloud on your
smartphone without going through additional
procedures.

Handy Tips for Using Financial Services S8

When changing your smartphone,
back up the digital certificate in advance!

If you change or initialize your smartphone while us-
ing mobile banking service, the digital certificate may
be deleted and you may not use the mobile banking
service. You can back up (or copy) the digital certifi-
cate in advance, and use the mobile banking on a new
smartphone without reissuing the certificate.
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How to Copy a Digital Certificate from PC to Smartphone
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- Run the mobile banking app on your smart-
phone (smart device).
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- Click ‘Digital Certificate Center, ‘Certificate,
and ‘Retrieve from PC’ menu in order. Differ-
ent name can be used by banks.

- USME], ASM I 22], PCOIM FEHL|
Hi=S X212 MEiBL|Ct 2300 [zt ol 015
O =34 CHELICE
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- Access your bank website and
login.

-QEfgo2 24 Fmo|x|o| Sof
7k 23918 |t

- Access the Digital Certificate
Center and click consecutively
on ‘Copy Certificate for Smart-
phone, and ‘Copy Certificate
from PC to Smartphone (Send)’
Different names can be used by
banks.
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- Choose the certificate you want
to copy and enter its PIN num-

ber.

-Enter the generated PIN (ap-
proval number) number or take
a picture of the QR code on the
PC screen.

FHLC

-The certificate on the PC is cop-
ied to your smartphone.
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3. How to Pay Utility Bills

I got this in the mail
yesterday. Do you
know what it is?

OfH| PEetol| o]
A SoiAAA L.
OlA #7t2?

You have to pay for the

3.3t= LI

It's a utility bill.

3= EFAMH ..

Utility Bill?

SUZ HTMQ?

electricity, water, gas and
phone you used during the
previous month.
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2 A HE £ 288
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You should check the

I also got the utility bill for payment due date.
gas. What should | do? If you don't make a
payment by the due
T & Mol 7}A date, you have to pay a
23 HIME g1, late fee.
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(1) What is a Utility Bill?

Utility bill refers to a statement of payment to
be made for the electricity, water, and gas you
consume at home. You have to pay for elec-
tricity, water and gas, etc. you consume every
month. If you fail to make the payment by the
due date, you may have to pay an additional fee
(late fee), and if you miss your utility payments,
your electricity and water may even be cut off,
so you have to be careful. Utility bills mailed to a
wrong address will mean a late payment or no
payment, so please ensure your mailing address
stays current. You can make payment in a timely
manner if you receive your bills by email or text
message.

(2) How Do | Pay My Utility Bill?

D Paying via Internet Banking or
Mobile Banking

You can conveniently pay your utility bills online
via internet banking or mobile banking without
visiting the bank. In the case of internet banking,
go to your bank’s website, click on “Utility Bill,”
and choose the kinds of utility bill you want to
pay. In the case of mobile banking, you can run
the bank’s app and choose the utility bill you
want to pay.
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Internet Banking Screen for Utility Bill
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@ Payment through Giro on Internet

You can visit the Giro homepage (www.giro.or.kr)
run by the Korea Financial Telecommunications
and Clearings Institute. On the Giro homepage,
you can conveniently pay various utility bills
or taxes at home using the internet or a smart-
phone without visiting a financial company.

(® Automatic Withdrawal

Automatic withdrawal refers to setting up an au-
tomatic utility payment arrangement with your
bank so that the amount due is withdrawn from
your account on a designated date every month.
Automatic withdrawal can be convenient be-
cause you do not have to go to your bank to
make the payment. But make sure you have
enough money in your account for automatic
payments, so as not to pay a late fee. You can
sign up for automatic withdrawal by visiting a
bank or via internet banking or mobile banking.
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-Visit your bank’s homepage
or Giro homepage (Wwww.gir
or.kr).
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- Log in with your digital certifi
cate.

- Enter the customer or Giro num-
ber indicated on the statement
of utility bills.
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-Enter the payment account
number, the first number of the
account owner’s resident regis-
tration or alien registration card
number, and the account PIN.

- Enter your account information
and tap [Payment] to confirm
your payment.
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Handy Tips for Using Financial Services =&

Use the automatic withdrawal or transfer
reservation service!

If you transfer money not only for utility bills but
also monthly rent, pocket money, and membership
fees periodically, it is convenient to sign up for an
automatic withdrawal service that automatically with-
draws money from your account and transfers it to a
designated account. On the other hand, if you need to
transfer money on a specific date instead of periodi-
cally, you can use the transfer reservation service by
which the bank automatically transfers money on the
date the customer has reserved.
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@ Paying through a Special Bill-paying @ 3F ANSTHI|IZ HFE 6|

Machine
At most banks, you can make payments for 202 HAME JIX| 1 280l Mx|=E 202
$tl|lty bills using Zsp:glal Il()lll-paylng mach(;ne. NEALT|Z £ L= HiOlL|CH 0] HiH S
'ou can use your bankbook or payment card to )
0|235l2{H =olo| ERO|L} FIEZE Zt1 Q)
pay your bills through this machine. If you go to &5t | SBOIL 7I=E 21
5 = = of
a bank other than your primary bank, you may Of Lt 22lo] SFZS 7K1 U= 2ol
have to pay a fee. So, if you want to save the fee ofl CtE 23| 7tH ++=E ot & =+ U
for this machine, visit your primary bank. oL |EE AHzjlesoM HEst= 70| L
=

How to Use a Bill-Paying Machine for Utility Bills 212 (KI5) 2£L11|E S5t L o

- Visit your bank with your bankbook (or card) and the
utility bill (“Giro”).

and keep the customer receipt.
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- Press [Payment], insert the Giro
bill, and press [Insert Completel.

} Eol
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- Select the bankbook or the bank card you
want to use and press your 4-digit PIN.
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Screen of Bill-Paying Machine and Payment
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(® Payment at a Bank Teller or Post Office

You can simply go to a nearby bank teller or post
office with your Giro bill. Show your statement of
utility bills to the employees at the bank or the
post office and say “l want to pay my utility bill.”
Employees will be happy to assist you.

It was difficult for ‘B’ to visit the bank because she
had a daytime job. One time, she even had to pay a
late fee on her utility bill. So, she signed up for the
automatic bill payment service at her bank so that the
payment due could be withdrawn on the 10th day of
each month. However, she found out one day that a
withdrawal for two months’ bills was made all at once.
There was also a penalty for late payment. She then
learned that there was no enough money in her ac-
count during the previous month, and the withdrawal
was made in the second month when she had enough
money to cover the bills.
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Handy Tips for Using Financial Services =&

If you lose your statement of utility bills,
contact the utility company!

When you pay your utility bill, make sure you keep
the receipt because it is your proof of payment. If you
lose the Giro or bill, you can pay the utility bill by con-
tacting the utility company that charges the fee and
receiving the Giro number again.
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Wrap-up E2l6H|

1. It is convenient to use a bank.
A bank refers to a financial company that provides almost all money-related services, such as de-
posits, withdrawals, loans, money transfer, and currency exchange. You can keep your money safe
and collect it and earn interest through the bank.

1. 22 013s1H Helgtich
22 U=, E5, HE &5, 20 S =1 HHE 79 2E AFE AM2|E 5 U= =8=AUCL 2d8s
0|Z5tH =2 Qs Eatst 28 = UL 0|A= &Y= S =S 22lshs ol &4

2. If you don't have time to visit the bank, use ATM, internet banking, or mobile bank-
ing.
You can enjoy banking services through ATM, internet banking, and mobile banking. ATMs allow
you to handle a variety of tasks, such as withdrawals, deposits, account-check, money transfers,
and updating bankbook outside of bank hours. You can also handle most transactions without
having to go to a bank branch using internet banking or mobile banking, which is convenient, en-
joying favorable commissions and interest rate.

2, 232 2Rt AlZho] g12H ATM, SIE{IM, DHIUWAS o|25IMI2.
ATM, QIE{LIZ, ZHIABAS Soff SHAFE = 5 USHICL ATMS 0|E51H 2 AUARZE 2lo|= £5,
2=, AEYEl, AlxtolH, ST He| S cidet AT M7t 7hseint QlEuitiZolLt R2utuiZ S 0|5t
23 JAM0l| Z E2 2Mo| LHREEO| 2HAFE M2l = U0 HalstL, FrEH S2| o=E AUSH T

3. Even if you can’t speak Korean, you can use banking services.
Interpretation services are available in some bank branches including those in Gwanghwamun,
and Itaewon in Seoul and Ansan areas in Gyeonggi-do where many tourists and foreign residents
visit or live. (Please refer to‘Reference 1’ (p.162) for a list of stores with foreigner-only desks).
In addition, most commercial banks also operate a call center with foreign language speakers for
foreigners who can't speak Korean. (Please refer to ‘Reference 2’ (p.169) for foreign language coun-
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seling call center numbers for each bank).
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4. You can pay your utility bills in various ways.
When you receive a statement of utility bill (Giro), you can pay in various ways, such as internet
banking, mobile banking, Giro homepage, automatic withdrawal service, or visiting a bank or post
office in person. In addition to mail, you can receive a statement of utility bill by e-mail or text mes-
sage.
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How to Save Money
N=&E 0IZ0otl

1. About Saving Money

KEYE0f chsf 2ot=T|

(1) Fixed Savings Deposits and Fixed Installment Savings
7|03 F71xZ

(2) Savings with Tax Benefits
HIZ Sl FE HENE

(3) Savings Accounts for Apartment Purchases
OIES HOFE X12S 2= FUHABHNS

(4) Depositor Protection System
O SAESHI=
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Even 5% would be quite a large sum
of money... How did you get it? . Fortunately, | had fixed installment savings.
5%ELE 1 Bk = g / Lthink it's go:;d t’o Iiave m(;‘ney fc;lr'j;ust in case
oA ojzsiol? ecause we don’t know what will happen.

CHS| HZ 22 MFel & =0 AU,

Wow, that's great! | think I'll need a large Fixed installment savings provides a higher interest
sum of money next year too. Then, what rate than savings deposits, so it is good to save large
is a fixed installment savings? amounts of money. There is also a foreigner preferential

. . .
oF, CHEISHCH LHE Lijviol 20| Tt installment savings. Do you want to know more about it?

2 Zot, I HFol2ta? a2 28 3ot 3217t =0t
=2 297| ok =9l 2o
HIE el 2708 Et?

Useful Tip to Remember 20IFMI!

Sometimes, we may require a lot of money. You may need a large sum of money for unexpected events like a
family member becoming ill or having surgery, your child going to college, buying a house, or if your home
owner suddenly raising the rental deposit. Saving is important as a cushion against such unexpected events.
In the meantime, if you want to purchase a newly built apartment, opening a housing subscription savings
account is a great way to start. Even foreign residents can open this account. So, it is recommended to open
this account even if the amount you can save is small.
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How to Save Money

1. About Saving Money

Saving money for unexpected events is not easy.
The best way to save money is to make a savings
plan and then save a portion of what you earn
before spending it. This is because it is not easy
to save a certain amount of money every month
if you save the remaining money after spending.
Since a free savings account which allows you to
easily deposit and withdraw money at any time
provides lower interest, it is recommended to
use a fixed installment savings or fixed deposit
savings appropriately to save a large amount
of money. In addition, since some banks sell
savings products that offer high interest rates to
marriage immigrants, it is recommended to visit
a bank with necessary documents such as family
relationship certificate and marriage certificate,
consult with the bank staff and sign up for a sav-
ings product that provides preference.

| came to Korea 15 years ago from the Philippines
through an international marriage. | was living on a
farm with my husband, but my husband suffered from
a brain hemorrhage and was hospitalized. | have a son
in middle school and a daughter in elementary school.
| work at a factory to make a living by myself, but |
recently got breast cancer. | live on a strict budget due
to my husband'’s hospital bills and living expenses,
but my surgery and treatment costs have made the
life become tighter. Fortunately, | am supported by
the local community a lot, but | regret not having a
health insurance or a savings account even if the cost
of living was tight.

P It is a good idea to save a portion of your income
for unforeseen circumstances. May experts say that it
is best to save about 20 to 30 percent of your income.
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Financial Wisdom to Learn from Actual Cases A2 HIR= S2XIdll
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(1) Fixed Savings Deposits and
Fixed Installment Savings

Representative savings products include a fixed
savings deposit, fixed installment savings, and a
free savings account. First, one common savings
plan is a fixed savings deposit that lets you keep
a large sum of money in a bank account for a
period of time. Another is installment savings,
which lets you make deposits (on the 20th day
of the month, etc.) at regular intervals (e.g., each
month, one year) over a period of time. A free
savings account is a product that allows you to
freely deposit money before the maturity day
without limiting the amount or number of times,
and generally, it provides the higher interest
than that of fixed savings (Installment savings
interest rate > free savings account interest rate
> fixed savings deposit interest rate).

As interest rates continuously change, you
should check regularly and try to choose the
best savings plan for you. In general, interest
rates for internet-only banks are higher than that
of banks with offline branches, and among the
products of the same bank, interest rates for on-
line-only products are higher. In addition, the in-
terest rates of savings banks are generally higher
than those of a commercial bank.

Fixed saving deposits and fixed installment sav-
ings are products with a set period (maturity). If
you withdraw money before the set period, you
may lose the interest, so it is recommended to
maintain the account until maturity as much as
possible. It is wise to choose a savings plan that
best suits your needs considering such condi-
tions.

(D Understanding Time (Fixed) Deposit and
Installment Savings

* Managing a large sum of money:
If you deposit one million won all at once in a
bank account for a year, it is a time deposit.

» Making a large sum of money:
If you deposit one hundred thousand won in
a bank account every month on a designated
date, it is installment savings.
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Handy Tips for Using Financial Services =8

Let’s take a look at how we can increase
interest rates.

Before opening an account: You can easily find
products in the order of higher interest rates in the
‘Financial Products at a Glance’ corner of the financial
information network “FINE” (fine.fss.or.kr). In addition,
some banks give additional interest as a special pro-
motion even if they are not listed in PINE, so search
through the internet, etc.

OIR 2SS =01= S

2I0k=AICE

7t ® - S8AHIAEE ZHAIE mtel(fine. fss.
orkr)Q FEAE shzol ILMM 27t =2 2=
=S g RokE = ASUC EEF mlofs LE2A|
Bot= 2dof| w2t £ItZ o[RS = SHE &5

o AUE = AU2H 2Bl A4 S= Sl HolZLIch

fllo

FINE

6]1]‘ ol [ sEey @ melAuAL

agan yuny

I'mFine*
Thank you
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Screen of “Financial Products at a Glance” on the FINE’s website T}l =5|0[X|
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Screen of “Fixed Savings Deposit” on the FINE’s website 28AZ¢sh=0 3}

When opening an account: Banks also give addi-
tional interest depending on transaction activities of
an account holder (extra preferential interest rate).
Therefore, it is advantageous to use one bank as your
primary bank. If you are over the age of 65 years, you
can open a ‘Tax-Free Savings Account, where interest
does not bear tax.

After opening an account: When you suddenly need
a large sum of money, you can use a savings deposit
and installment savings mortgage loan rather than
withdrawing money from your savings deposit and
installment savings accounts before the maturity.
The interest rate of savings deposit and installment
savings mortgage loan is lower than that of ordinary
loans, and there is no additional fee for earlier pay-
ment before the maturity date.
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(2) Savings with Tax Benefits

Considering the tax imposed on interest income
of most savings products, you may be disap-
pointed at the interest income that you can earn
upon maturity. So, it may be good to look for
savings products that offer tax benefits.

The most common tax-free or tax-favored
savings accounts are offered by mutual finan-
cial companies like Credit Union, the National
Agricultural Cooperative Federation, and the
National Federation of Forestries and Fisheries
Cooperatives. If you join as a union member at
one of these financial companies, you can open
a tax-free or tax-favored savings account.

If you are an employee or an entrepreneur, you
may sign up for the Individual Savings Account
(ISA) and receive tax breaks on income ranging
from 2 million won to 4 million won (depending
on your income level). The ISA allows you to
invest in various kinds of financial products, in-
cluding investment funds, deposits, and install-
ment savings. Because tax benefits are available
only if you invest in one of these products for
more than three years, and you may have to pay
fees periodically, you should carefully check the
terms and conditions before you sign up.

(3) Savings Account for Apartment
Purchases

You should open a housing subscription savings
account to apply for a newly built apartment.
Foreign residents can also open an account by
visiting a bank with their alien registration card.
However, foreigners are not eligible for tax re-
turn at the end of the year.

A household with a foreign spouse may be eligi-
ble to acquire a right to purchase an apartment
without bidding. To be eligible, you will need to
have the same address as your spouse for more
than three years and prove that none of your
family members own a house.
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Overview of Housing Subscription Savings Account

FHASANE N

Category Contents

7 T

Eligibility Korean citizen or foreign resident (Allowed to open only 1 account at all financial companies)
7t & el = el=el HERHT S =AM 171 Alztet 7t T1s)

Deposit amount

You may deposit the amount between 20,000 and 500,000 won per month at your discretion

e 2 284 2l - 5021 21| 3 RREH el

Contract period
Ao |zt ATRIZE MT A(EE Al) 7K

Until you acquire a right to purchase

Interest rate

Less than 1 month: 0%; 1 month-1 year: 1.0%; 1-2 years: 1.5%;
more than 2 years: 1.8% (As of Oct. 2021)

=2 1702 ofLh FOIRt, 17H&~1 ¢4 1.0%, 1d~23 1.5%,

214 0]& 1.8% (2021.10& 3| 7|&F)

Eligibility(???)
ZniFey Hopxjz
HEAH

=2S

Preference given to families that live in a rented housing unit no home ownership,

have held the housing subscription savings account for more than one year; and have

made at least 12 deposits on a designated date every month (In metropolitan areas, excluding
areas with overheated speculation, overheated subscriptions, and subscription shrinking areas)
159 - RFEAXL & 10| X[ AZ2A o2 FaliTl Zaol & =SS 123 ofat el Al

(=@ JIE, IR T EE FAREX|A 3 IFX %2 ML)

<Source: Portal of National Housing & Urban Fund(https://nhuf.molit.go.kr/)>

(EX  FEIZAIZ|Z ZE (https://nhuf.molit.go.kr/) >

(4) Depositor Protection System

Some foreign residents prefer not to keep their
money in a bank because they fear they will lose
all of their money if their bank goes bankrupt. In
Korea, the Korea Deposit Insurance Corporation
(KDIC) guarantees depositors’ principal and in-
terest earned up to 50 million won as provided
for under the Depositor Protection Act. But it
should be noted that because the KDIC provides
principal and interest protection up to 50 million
won, if the amount is large, it is recommended
to deposit the money into several banks.

Some financial investment products, like funds,
do not offer any depositor protection, and they
can incur losses. So, make sure you check the
protection available to you in advance.

For financial products covered by the Depositor
Protection Act, you may check the ‘Depositor
Protection System’ menu on the Korea Deposit
Insurance Corporation website (https://www.
kdic.orkr) or contact a financial company when
opening an account.

(4) CISAIESH=

O AES2 280 == 27 2o &
ol =2 &E T USN 2t eias Holl 22
5171 S SHX|ZH s=ollME HERES
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ot O|XE EXA SHE 7K 2S5l FH L
ol M2 & 2ol oi3f 7Hef ol=0] U=
A2 0| 2F gotof 5HMT VK| Ezef
22 giefollm =0 ACHH of2] 2o L
of ofl=0f Z7tdst= 2ol E5LHIL

a2 ot 2 JHARnEE HESL 2
ol _/.:_/é|0| HEAWSH

2o oM Helz22
SAES HaelX] RS

==
HSAESH TS ESid FELAE2 0lF
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Al S82|AL Z Ol Z2I5HAIZ| HERHL L



Wrap-up E2IoH|

1. You can increase the rate of return on savings deposits and installment savings.
You can compare interest rates by product at “Financial products at a glance” on FINE, the website
of the Financial Supervisory Service. If you sign up for a savings product at your primary bank, you
can also enjoy preferential interest rates. If you urgently need a large sum of money, you may con-
sider terminating a portion of the savings product or taking a deposits and savings mortgage loan,
rather than terminating the entire savings product unconditionally.

2. Take advantage of tax-favored products.
Savings products offered by a mutual financial association give tax-favored benefits, and you may
sign up for the Individual Savings Account (ISA) and receive tax breaks on the income up to 4 mil-
lion won. In addition, if you are over the age of 65, you can join a tax-free savings plan where inter-
est is not taxed.
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3. You can purchase a newly built apartment using the housing subscription savings
account.

You can open and maintain a housing subscription savings account for a certain period of time if
you would like to apply for a newly built apartment. A household with a foreign spouse may be el-
igible to acquire a right to purchase an apartment without bidding. To be eligible, you will need to
have the same address as your spouse for more than three years and none of your family members
owns a house as of the date offering subscription.
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4. Deposits are protected up to 50 million won.
Even if a bank goes bankrupt, a bank guarantees payment of deposit up to 50 million won combin-
ing principal and interest according to the Depositor Protection Act. So, if the amount is large, it is
recommended to deposit the money into several banks.
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How to Use Payment Cards
A= AtZo111

1. Using Common Payment Cards
7IE AHB3}|
(1) What is a Payment Card?
FlEzk
(2) Using Check Cards and Taking Precautions
HIAFE A U [ofAtet
(3) Using Credit Cards and Taking Precautions

MEIIE AL & R2AE

2. Simple and Convenient Use of Payment Cards
otopa Ha|st o AE
(1) Using Public Transportation Cards
nEIt=

(2) Assistance for Pregnancy, Childbirth, and Childcare
A1 Z 4+ S0} XI2IT AH| 2
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I want to too... but | feel like I'm spending too much
money using a credit card. Last month, | almost got
overdue on my credit card debt. So, I'm going to
use it in a responsible manner.

J2fA. U a8 1 A2, AEFIEE MLt =8 1T

0| MA| £li= A Zot. X[ HEofl ot 7tE =S
HHE WO, JehM F AZHOZ opA A1,

That’s awesome! I'd better
use a check card, too.
O™, Uz o|H[FE=
HIFIEE M BloRict

Then it would be better to use a check card
instead of a credit card. | like it because

money is taken out of my account as soon
as | make a purchase.

el 1871E Ol H37I=E Argshs Al F2c
HIEE ARSI SHOIN 20| B2 WL}
20tE 4R & 4 9lof Fot

Useful Tip to Remember 2L0IFMI!

It is said that when we spend cash, our brain orders one to refrain from consuming money due to the stress of cash
reduction. On the other hand, as a credit card lessens awareness of cash loss, you are more likely to overspend.
Therefore, when using a credit card, it is necessary to have a planned spending habit where you spend money with-

in your budget.

In this section, we will look at how to use check cards and credit cards, precautions to take, and convenient and wise

ways to use cards. You will gain the confidence to use cards wisely.
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How to Use Payment Cards

A= Ao

1. Using Common Payment
Cards

(1) What is a Payment Card?

There are many day-to-day situations in which
you have to make payments. You can pay with
cash, but we prefer to use a payment card in Ko-
rea.

Using a payment card is more convenient be-
cause you don't need to bother to carry cash
with you, and you can avoid the risk of losing
cash. In many cases, you may receive additional
benefits such as cashback and accumulation of
credit points, so if used well, it can be more eco-
nomical than using cash. In Korea, check cards
and credit cards are mainly used in many stores
with various additional benefits.

Comparison: Check Card/Credit Card

HIFIE- 412IIE H|I®

Type Check Card
TE HIZ7IE

1.3I= AtEoHI

=
=
In
ru

S

o= LU J0lM Cret 0|RZE =S Al
S HE22 ZHE = UX|Z EH=0
Mz et o= FtEE RO AZEH Tt
FIEE AIESIH aS 24 2d T=ES
3 O = M 230] glo] HE|st 71+ 4,
ZOIE Mgl S RNl sEo| U= BRE B
Of & ALZ3lH zAE 2Cf o FHAY =
UGH L eh=R0M = AFSX7F B2, Chefet 2
Jts{E4o| U= MAFIES} HEFIETL F2 AL
&2 UsHct

Credit Card

AUBIE

Where to use

AL J1H HUEI= JHH

Member merchants (stores)

Member merchants (stores)
AgTHE T

Card limit
olgEE UERE

Balance in the connected account

Personal credit limit
S 2N

Payment settlement

Immediately upon the purchase

On a designated date every month

CHEZH| EETORA SA| TOf = o FalTl Z2M
Installment payment No Yes

EE S 75 ts

Short-term card loan (cash advance) No Yes

SOIFIENE (S FME|A) =ts Vs

Traffic card Yes Yes

nEIEI|S s 7ts




(2) Using Check Cards and Taking (2) HIZI= AIE & QO|ALS
Precautions

Using a check card involves taking money in- HIAZIEE W STUHAM AF2ZH0| HIZ ZX|
stantly out of your bank account so you have Doz Exto| =0| 9lojof AFR0| Jpsshc)
to make sure to keep sufficient balance in your HIIIEE DiAH|IZ WR|E £ 9l CHEX ol
account before using it. A check card is a repre- FI=0|0f HE SslojM EXS DS o #|53}
. . —_ —0O = —3 X
sentative card that can prevent overspending. e ee ee=r=
= J|=2 S| AlKISHA] HbHEA
You can apply for a check card when you open a E7ISE e dEs A 2eaUrt
savings account at your bank. HI7IE 24O 22 2HALE Ll
In order to prevent illegal use of the check card b ehMSE A E YX|5H| SiME FtER
d::e to loss or theft, yc::,\;:)oﬂd apI)IpIy for the 2 A A AFRLYSS SHEE SXIHA|X| 2 gt
‘short message service "that allows you to L
. . . 2 T AUS AU LEIMH[A(SMS, short
receive the usage history via text message when
. : ice)l2 AlMBH= Ho| =&
applying for card issuance. message service) £ H&st= 20| TELICE
‘A, a foreign worker, uses a check card. One day, she Q|=ol 22X ANE HA MIAIIEE ALSELHCE O _\'u=_
received text messages that her card had been used 2H o= &, CHEOIENAM MIFI=ET} AFRE[QJCHE |£
several times at a large retail store. She realized that SR A|RE &SLICE BolsiEL] M ITIESE 2 0
she had lost her card after reading the messages. ABl AAS @27 D, $2It 0] FIER E2AHS —‘)ﬁ
Someone who had found her card made purchases A ZHO|UBLICH AMS "AFELHO! A2IAH|A (SMS, -

with it. But ‘A’ was using the ‘short message service
(SMS); so she was able to prevent further damage by
promptly reporting the loss to the credit card compa-

ny.

short message service)'S A5t AUT|0f| M=
FIEAL 2AADE sto] £ TFHE 22 + UAAUE

LiC,

63

WSS RISESY  You should sign the card in signature line, and when losing the card, report the

loss to the card company.
=h] oISl You should be careful not to lose your check card, as payment can be made only with signa-

ture without a password. Make sure to sign your name on the back of the card, and if you lose
your card, immediately report the loss to the card company through call center so that other
people cannot use it. (Please see the “Reference 3” (p. 171) for the call center number of card
company for foreigners only). And, you should take extra care not to lend or transfer your card
to other persons, as you cannot be compensated by the card company for damage caused by
lending or transferring the card.

FIE MYzt HHEA| MY S 5l 7= B4 Al 7IES|Al]] 2440 E Bt

HIAZt=E HIZHS glo| MYRIC= HA I} =|7| W20 &SR] =S Folslof Bt 7t
E S0l 5 MYES 5t FI=E S0iHE[H SA| siie Ft=3]AL 2ME o 2d1E stof Ot
E AIZ0| & A7 slof ST (FIES|AL 2l=el ME SHE MSE p 171 FIXZE 3 FHE).
J2| 1 EfeloiA| FI=E WALt 2E5t0] Hath HiohE FEALOA E4EE 5 gleER
bt o7 Hestoh
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(3) Using Credit Cards and Taking
Precautions

Credit card is a payment card that enables the
cardholder to pay for goods and services later.
When you make a purchase with a credit card,
the credit card company—also known as credit
card issuer—makes the payment for you, and
you pay back to the credit card company later.
As the credit card issuer needs to verify your abil-
ity to pay for the purchases you make before it
issues a card to you, the credit card issuance pro-
cedure is more complicated than that of check
card.

Because the credit card issuer has to evaluate
your credit risk carefully using personal informa-
tion such as your legal resident status, your place
of work, your property ownership, and your
credit history, if you are not employed in Korea,
you may not be approved for a new credit card
right away. So, you need to check with your bank
or a credit card company to see if you qualify for
a credit card. Some credit card companies also
issue a “family card” on the basis of the spouse’s
credit score, so this may be an option for some
newly arrived foreign spouses. Credit cards
give cardholders some added benefits such as
discounts and installment payment without
interest at large retail stores, gas stations and for
tele-communication service. You can choose the
added benefits befitting to your lifestyle.

The landlord of the house ‘A’ rented suddenly asked
her to pay 5 million won more for rental deposit. She
had no extra money so she wanted to borrow money
from the bank, but she was unable to do so because
she once missed a credit card payment and her credit
score was cut as a result. She had no other option but
to pay more in monthly rent. This was the first time
she learned that defaulting on a credit card payment
can badly affect one’s ability to obtain a bank loan.

Financial Wisdom to Learn from Actual Cases Al#I2 HI= SSXIdll
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Unlike check cards, you can also buy something MEIIEE AMATIES}F | H|M SHES
and make payments in installment with a credit B0 L7 |7} EEtAR S o & HHol| L
car;i. Instar:Iment p::\jymenttsh may be an ?]ttractlve st= iy} JRSStL|C} Clot QlEbs oz
option when you do not have enough money _

ZIHCI =2 steEAss = L |
to make a purchase or the purchase amount is |=CF &2 2RFTREI 52 <
too large to pay all at once. However, you should
remember that fees which are higher than that

ur
2
f

m

o
rMr N oy rr

of savings deposit is imposed on the install- MEIIEX M IAFIEL} OIRIVIXR|ZE 24 Al i
ment. So, you need to check the fees before you CF 7} 3] A0f| B2 S2AIAITE F{of 5104, AlE
choose an installment payment plan. = 5

If you lose your credit card, you should report it

right away to your credit card company as you = AA

did to the check card issuer. Also, make sure you oHH, g =0| 2% I MEIIEZAMZRE
sign on the back of your credit card when you Ml ZH LHAHIAM ATMO|Lt MEIE ZHESHA|
receive it because your signature will help you = (EHIAMH|A, FIER)S 8IS 25 9laL]
be compensated for damages by the credit card O} ol elsbmol HEEC 227 =1 X
company.

If you have your own credit card, you can also olgg 2% tEX L2 S 7]tz
borrow cash (cash advance, card loan) at an 0|E3I7| Zofl & 28t =2IX| Al=5s| M2tst
ATM or by phone call up to an amount preset by = Zi0| E&L L},

your credit card company. However, you must
remember that interest rates on cash advances
are much higher than bank lending rates, and
whether you really need the money before using
it, as frequent use will adversely affect your cred-
it rating.
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WAL Pay Your Credit Card Bills on Time, so as not to Pay a Late Payment Fee
You can use your credit card to buy something even when you don’t have enough money for

= SHMIS! it. But if you don’t manage your credit card spending well, you may not be able to pay your

credit card debt on time. In such cases, your credit card company will demand a higher inter-
est rate in the future and the record of overdue payment would adversely affect your credit
at other financial institutions. So, you should be well informed when issuing credit card. For
some people, using a check card instead of a credit card may be a good option to spend within
a preset budget. In addition, using one or two credit cards is also recommended so that you
do not have to keep track of too many credit cards.

Adjust the Credit Card Usage Limit.

If your credit card limit is higher than the appropriate cost of living, you may be under finan-
cial difficulties due to overspending. It is wise to adjust the card limit considering your income
and circumstances.
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Wrap-up H2loHI

1. Keep your payment card PIN secure
Keep the PIN for your payment card to yourself and do not disclose it to another person. Do not
use your birth date, automobile license plate number, or phone number for your PIN.
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2. Check your account balance in advance before using a check card
Unlike credit cards, check cards take money out of your bank account immediately after you make
a purchase. So, make sure you keep your balance in your account.

2, HI3FIE AL Al S TS nl2| Zelgt|ct
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3. Pay your credit card bills on time
When you use your credit card to buy something, you need to think ahead whether you will be
able to pay your credit card debt on time. If you miss the payment date, your default record will be
kept by the financial company and will adversely affect your future financial activities such as bank
loans.
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4. Report lost cards immediately
If you lose your card, call and report it to the card company or the bank immediately. You should
cancel the lost card and suspend the transaction to prevent others from using it. After you cancel
it, you can apply for a new card. In this case, if there is no major fault of the cardholder, the card
company can compensate for the amount that others have used illegally up to 60 days before the
report.
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5. Sign on the back of the card
When you receive a new payment card, make sure you sign on the back of the card. If you don’t
sign the card and lose it, you may be held liable for charges made with the card and cannot be
compensated by a credit card company or a bank.
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6. Do not lend your card to others.
You cannot be compensated by the credit card company for damages that occur after you lend or
transfer your card to another person. You must take special care to keep your card with yourself.
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2. Simple and Convenient Use
of Payment Cards

(1) Using Public Transportation
Cards

In Korea, we usually use public transportation
cards to avoid inconvenience of carrying cash
to pay fares for bus, subway or taxi. In particular,
you can use one transportation card to pay fares
for bus, train, subway and highways throughout
Korea.

A prepaid public transportation card refers to a
card that you can use by charging the amount
with as much as you need. The most widely
used cards are T-money and Cashbee cards.
These cards can be purchased and recharged at
subway stations, convenience stores, and street
kiosks.

Using a credit card and check card, you can firstly
pay the fare and make payments later to the fi-
nancial companies. When you are issued a check
card or credit card from a financial company, you
can choose the option of a public transportation
card, and it is very convenient because you can
use it as a credit card and public transportation
card.
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T-money Transportation Card E|HL| nS7|=

Where You Can Buy Transportation Cards:

You can purchase it at the convenient stores or at
street kiosks. (For more information, please refer to
the website of each company)

T-money: www.t-money.co.kr
Cashbee: www.cashbee.co.kr
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Cashbee Transportation Card 7{A|H| WEFI=
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HOIH A IHEHHM 7] ks
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E|0{L]| : www.t-money.co.kr
FHAIH] - www.cashbee.co.kr
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Children and teenagers can receive discounts if they
register their date of birth at a convenient store or
switch the cards to children’s cards and register the
date of birth on the website within 10 days.

» Different discount rates apply for teenagers (aged
between 13 and 18 years) and children (aged between
6 and 12 years).

Handy Tips for Using Financial Services S84& 5!

ofzlo|2t HAHO| 22, HOIHoA
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(2) Assistance for Pregnancy,
Childbirth, and Childcare

@ National Happiness Card

National Happiness Card is an exclusive card
issued to grant government voucher. A gov-
ernment voucher refers to the system under
which the government provides a voucher that
can purchase service (or goods) at a designated
place instead of directly giving cash, services,
or goods to the welfare recipients. Foreign res-
idents can be eligible for financial assistance
(government assistance) if they are registered as
a member or a dependent of a member of the
national health insurance plan.

Since you can use the government voucher only
with a card, you must first receive the National
Happiness Card. You can apply for issuance at
the branches of a nearby bank, post office, Non-
ghyup (NH), or credit card company, or on the
website or through call center.

But you should be noted that after being issued
the National Happiness Card, you must sepa-
rately apply for the issuance of a government
voucher, and each service provider may request
a different application method and supporting
documents.

For more information, visit the Community Ser-
vice Center (Community center for Eup/Myeon
office, and Dong) in your jurisdiction or access
the“Find a voucher that suits you” on the Nation-
al Happiness Card website (www.voucher.go.kr)
and apply for the voucher service that you want
to receive following the instruction.
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National Happiness Card Z0I#=27|=
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Handy Tips for Using Financial Services S84& =&

Find a Voucher that Suits You LHHI &= HIRNE ROML

@ Access the National Happiness Card website (http:// @ STHEIHE (http://www.voucher.go.kr) &

=
www.voucher.go.kr) and click “Find a voucher that ‘LA St HERA A7) 23
suits you”
@ Enter your date of birth, and click ‘Next’ to check @ MAge olad 5 CtE 22l5to] HIRA MEE =l
the voucher information
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Check financial assistance (Voucher) that you are eligible for and how to apply!
HISA AHIA I 01 5 A1E S 20 IR

Voucher
HI2A MH|IA

Financial Assistance(As of Jan.1, 2022)
x| ¢! 5=8(2022.1.1 7|F)

How to Apply
Y Y

National Health Insurance;
Hospital expense for preg-
nancy and childbirth

FALEE YA-BL
TR

One million won for each pregnancy (National
Happiness Card) (1.4 million won for preg-
nant woman carrying two or more fetuses)

el 122k 1008t @ (HE3=7
X @ (Creol atss £

Apply online or visit a branch of
the National Health Insurance
Corporation or dedicated card
issuing branch offices
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Medical expenses for
pregnancy and childbirth
for adolescent mothers

AL AR QA ZA}
o|=ZH| X|&l

Within the range of 1.2 million won for each
pregnancy. Covered and un-covered medical
expenses incurred by pregnant women relat-
ed to pregnancy and childbirth at obstetrics
and gynecology hospitals and clinics

| & 1202 2 He| LH, L2t
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Apply online on social service
e-voucher website (www.social-
service.or.kr)

AFE|AH| A MRS A
= (www.socialservice.or.kr) =
0|Zst 2t AN

Maternal and newborn
health care support

H
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Between 450,000 won and 1.62 million won
depending on income class and number of
fetuses

Visit the Community Service
Center (Community Center) in
the place of residence based on
resident registration card
Apply online at (www.bokjiro.
go.kr)

o2

USES AFA|

Y SR HE|(FRdE) L2

E2X|Z (www.bokjiro.go.kr)
2242l AN

Infant diaper and formula
milk powder support

7| X 7 Z=Hl2 7 K-

« Diaper support: 64,000 won per month
« Diaper + formula milk powder support:
150,000 won per month

71X XY - 2 64,000
cIIMF+ZMER A #1562

Visit a public health center or
community center that has
jurisdiction over the infant’s
residential address

Holo| FRISEFAR| B

Energy voucher

UIEPNEIS S AL

« Single-person household: 96,500 won

« Two-person household: 136,500 won

« Households of three or more persons:
170,500 won

« Families of four or more persons:
191,000 won

+ 12l 745 : 96,5008

+ 221 747 1 136,500

+ 321 0]t 7t : 170,5008
- 421 0]t 71+ : 191,0008

Visit the Community Service
Center (Community Center) in
the place of residence based on
resident registration card
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Voucher
HF2A AMH|A

Financial Assistance(As of Jan.1, 2022)

x|l )1=4(2022.1.1 7|F)

How to Apply

A

In-home child care support

Ofo| == AMH[A X

« Full-day for infant: 1,506 won~8,534 won
per hour depending on income class

« Part-time: 1,506 won~8,534 won per hour
depending on income class

- OIS LA 2SR w2t Azt
1,506~8,534% K|

< AlZH - 2SR et Alzkg
1,506~8,534 % K|

Apply for government support:
Visit the Community Service
Center (Community Center)

in the place of residence (com-
munity center) having jurisdic-
tion over your address
Application for child care
service: Fill out the application
form on the child care website

(www.idolbom.go.kr)
HER|E A R B
Y XM (FLHEH) Y2
Of0|Z & AH| A AIH:
Oto|E= =H[0||
(www.idolbom.go.kr) o A{
AIE A B

o o

Female Youth Sanitary
Napkin Voucher

o{MEAH Ma|y
HHPA A=

+ Up to 144,000 won per year for purchasing
sanitary napkins for women and teens

- OfHA Ma|oh FojulS of 2ok
144,000 K|

According to the resident
registration of youth, visit the
Administrative Welfare Center
(community center) or apply on-
line at Welfare-ro (www.bokjiro.
go.kr)

Hauo| FOIS2H 7FR|

YEXMHE (FE)

T g

www.bokijiro.go.kr) 222l Al

First meeting pass support
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«Voucher points (2 million won) for the
National Happiness Card to alleviate the
financial burden of raising children in the
early stages of life

- Mol £7] O}SYKo| T ZH
2o AUS 9ls B W=l

HIRXZOIE (2008t &) X|Z

Apply online at the Administra-
tive Welfare Center (community
center) that has jurisdiction over
the infant’s residential address
or (www.bokjiro.go.kr)

OISOl FRISEA K|

SR ME (FEdE)

L

(www . bokjiro.go.kr) 222l AIA

Source: National Happiness Card (www.voucher.go.kr)
- Xz 2oIH=EIL= (www.voucher.go.kr )
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@ Local-Currency Card

Local currency refers to a means of payment that
is issued by local governments for the circulation
and use only at the member stores located with-
in a concerned jurisdiction. It is issued in three
types; paper currency, card, and mobile curren-
cy. You can use local currency within the balance
of a card issued. You can apply for issuance after
installing the local currency app provided by
the local governments such as provincial office,
city hall, or county office having jurisdiction over
your address, or apply for issuance at a bank
which signed contract with a local government.
When you use the local card, the local govern-
ments provide cash to card users up to a mini-
mum of 5% to a maximum of about 30% of the
amount you used. Each municipality has set a
limit for a monthly usage per person, and if the
budget runs out, you cannot be able to receive
the support. Accordingly, you can install the
local currency app provided by the provincial
office, city hall, or county office having jurisdic-
tion over your address, and then use the card by
automatically charging the amount within the
monthly usage limit per person. For more infor-
mation on how to issue local currency by local
governments, discount benefits, purchase limit,
franchise stores, card issuing banks, etc., please
access the Local Administration Integrated Infor-
mation System website (http://www.laiis.go.kr)
(W 2F 290> K| AR &E3).

Jeonbuk Bank Check
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Example of Local Card issued by Jeonju-si MFA| X|251H|7}= (0f| Al)



Wrap-up E2l6HI

1. Check the type of government voucher and eligibility.
Foreign residents may be eligible for financial assistance for hospital expenses related to prenatal
care, delivery, and post-natal care if they are registered as a member or a dependent of a member
of the national health insurance plan. Since the benefits and application methods are different for
each service provider, please visit the Community Service Center (Community center) in your juris-
diction or access the “Find a voucher that suits you” on the National Happiness Card website (www.
voucher.go.kr).
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2. You can apply for the National Happiness Card.
Since you can use the government voucher only with a card, you must first receive the National
Happiness Card. You can apply for issuance at the branches of a nearby bank, post office, or credit
card companies (B.C, Lotte, KB Kookmin, Shinhan Cards), or on the website of financial companies
and through the call center.
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3. Use of alocal card.
If you use a local card, you can enjoy a discount or cashback service from a minimum of 5% to a
maximum of 30% of the amount you spent with the local government budget.
Please check the benefits you are entitled to with the local currency issued by the local govern-
ment on the Local Administration Integrated Information System website (www.laiis.go.kr). You
can apply for local card by visiting a bank that has signed a contract with a local government or by
installing an app for local currency.
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If you use the local card up to the monthly limit first and then use another payment card, you can reduce your

household expenditure.
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How to Use Insurance Services

23 018ah1

1. About Insurance
BEloj| chsi ope7|
(1) What are Insurance Services?
H3iolzk?
(2) Common Types of Insurance

Hylo| R

2. Social Insurance

A2

(1) National Health Insurance Service
2073

(2) Unemployment Insurance
g8y

(3) Industrial Accident Compensation Insurance
Atz & EHE

(4) National Pension Plan
ELEE

3. Foreign Worker-Only Insurance
o|ZQIZ 22X} M8 B
(1) Return-Home Expense Insurance & Accident Insurance
F=HIEEY, ol
(2) Departure Guarantee Insurance & Guarantee Insurance
EI3W|EY, HEEH

4. Private Insurance

oIS

(1) [Whole Life Insurance, Term Life Insurance]
Insurance Giving Benefits to Bereaved Families
[BAHEE, H7|28] AL 2lst 7tF MA|o| o222 dLst7| flst S

(2) [Sickness Insurance] Insurance Covering Medical Expenses
[AHEH] 2 X& S 4L &S 95t HE

(3) [Automobile Insurance]
Insurance to Compensate for Damage Caused by Automobile Accidents
[RISAEE] RSX ALDZ Q15 TISHE H4517| 2t HE

(4) [Pension Insurance] Insurance that Supports Post-Retirement Life
[PIZEH] =3NS BHI7| 9ot 2

(5) [Variable Insurance] An Insurance in which Profits are Added to the
Insurance Amount and Receive Protection
[ ES] ~0lo| EEHZ0)| CsiX|n BT Bhg 4= Qe HE

(6) Consumer Alert
HBTLRIA| FolALE




| was told that you had a car accident recently,
but I'm so glad it was not a serious accident.
Are you okay?

20t Hol| REALD HACHHM? I CHRIX|
B20LA Cho|of, #E2 HX|?

Yes, | am okay. Fortunately, it was
a minor collision so | wasn't hurt.
But my car requires heavy repair.

Don't you have
car insurance?

RHE R} o]
2 Ci3| Jji2 £ Aol o =x] piiof?
Ch{x| esgtol, 3216l Lf S2l8ih

B} S9iK] o

I have it, but it is automobile liability insurance
with a lower insurance premium. | subscribed to it
because I've never had an accident so far...

Whatiis it?
Aren't all car insurances the same?

Soiir, MolEsnl SUHE, T I 7o

) SRRSO O} E2S 7
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Liability insurance covers only for damage suffered by the other
person when you have an accident. Only the other party’s medical
expenses and the repair cost are covered by insurance to some
extent. Composite automobile insurance covers the insurance
money in case you get hurt or your car is damaged.

|32 L7t ALE WS 1 Arhuol misfol chafaizt HiZo|
Lk {0}, A £ 2H|2 10| 3} $2IH|E 0f = HE LIQE HX,
=30l S0{0F L7 CHIZALE L X7t 7S Tl o] Lisk

Oh! | understand. | didn’t know Next year, I'm going to subscribe

because | don’t have a car. to the composite automobile
insurance. | tried to save money but

O L= 17} 2ol E2to]. I think it cost more money this time.

Wolls SetEsiol E2{ 6.
HH g & op|2{ciit =0l o
o| £ A Zo},

Useful Tip to Remember 2L0IMIR!

One of the biggest difficulties you may run into while living in Korea is probably getting sick or having an unexpect-
ed accident. We have to have insurance in preparation for such risks and difficulties.

In Korea, some of the insurances are mandatory, but there are also various types of private insurance that you can
choose. Because there are many kinds of private insurance plans that provide coverage for diverse risks, it makes
sense to compare them in terms of premium and coverage before you purchase one.

Sh=0ll &8 A H El= 01212 S & 2 242 SO0| O LI l&GHAI 28t AF T H & HILICH Ol24St ISzt 0124201 CHHIGH
1l 2loh 2801 2LELICE

Si=0ll= STH0IA BIEAI HIGIEE Gl 2E8iE UK FHI ZXHEELICE 0124 2=

=
= =)
QT EES WUGH 210, LHOK Sl EEIE 201 RO 22 22

= X0l SSLICH



S9JIAIDS ddUeRINSU| 35 0} MOH ‘Al

How to Use Insurance Services

23 012adhI

1. About Insurance

(1) What are Insurance Services?

We subscribe to various kinds of insurance in
preparation for unexpected difficulties such as
death, illness, disability, unemployment, or old
age. Insurance is to pay a certain amount of pre-
miums for the items you want to be insured for,
and you will be paid the insurance money in the
event of an accident. In plain words, insurance
works by pooling money or premium from many
and providing benefits to those who qualify due
to the occurrence of accident. It is very helpful
to receive insurance money in case of a sudden
accident orillness.

Many insurance products have a long contract
period during which you have to pay premiums.
In the case of automobile insurance, the con-
tract term is as short as one year, but most life
insurances have a long period to pay premiums.
In particular, for products with a long premium
payment period, if you cancel or terminate your
insurance contract before it expires, you will not
get back the premiums you have been paying.
So, make sure you learn and understand the
terms and conditions of your insurance policy
before you buy or cancel one.

(2) Common Types of Insurance

Insurance is generally divided into two types:
social insurance, and private insurance. Social
insurance is offered by the government to cover
the social risks that can happen to the public. In
Korea, there are four types of social insurances,
namely: the National Health Insurance; Employ-
ment Insurance; National Pension; and Industrial
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Accident Compensation Insurance. In addition,
there is a foreign worker only insurance that for-
eign workers are obligated to subscribe to.
Private insurance offered by private companies
is to prepare for risks that may arise on their own
in the future. Insurance companies such as OO
Life Insurance, XX Fire and AA Non-life insur-
ance companies are selling private insurance.

2. Social Insurance

Public insurance is a social security system that
the government provides to its citizens. There
are four major insurance programs that the Ko-
rean government provides: (1) National Health
Insurance Service providing coverage for med-
ical treatment and preventative health care; (2)
Unemployment Insurance providing temporary
income support to the unemployed (those who
have just been laid off, or whose work contract
ended) while they look for employment; (3)
Industrial Accident Compensation Insurance
providing compensations to individuals who
were injured or died while working; and (4) the
National Pension Plan giving pension support to
retirees when can no longer work.

Health Insurance Card
ZUHZLEHS

Four Major Public Insurance Programs 4LH Al2|E2E

—
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National Health Insurance Service:
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(1) National Health Insurance Service
(National Health Insurance
Corporation &1577-1000)

The National Health Insurance Corporation col-
lects premiums from citizens and uses them to
cover the expenses for those who receive med-
ical treatment. The state manages and operates
the premium, and provides insurance benefits
(insurance money) when necessary, so that the
people can share risks and receive necessary
medical services. For more information, please
access the National Health Insurance Corpora-
tion's homepage (www.nhis. orkr) or call &1577-
1000. For foreign language service, call & 033-
811-2000. For foreign residents, enrolling in the
program may depend on your or your spouse’s
employment status.

% You can receive service in foreign languages
such as English, Chinese, Vietnamese, and Uzbek.

@ If You are Employed

You can enroll in the National Health Insurance
program by submitting the necessary docu-
ments to your employer.

@ If Your Spouse is Employed and Enrolled
in the National Health Insurance Service

If you are registered as a dependent of your
spouse in the National Health Insurance, you can
receive health insurance benefits. You are a de-
pendent if you have little or no income and have
to depend on your spouse or other family mem-
bers for support. You can enroll as a dependent
by visiting a nearby National Health Insurance
Corporation office and submit the Dependent
Eligibility Acquisition Notification Form, a copy
of your alien registration card, and the family re-
lation certificate.

® If You Have to Join Community-Based
Health Insurance

If you and your spouse are self-employed or day

laborers and unable to enroll in the National

Health Insurance Service program through an

employer, you can apply for the regional health
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insurance service at a branch office of the Na-
tional Health Insurance Corporation, but you
have to reside in Korea for more than 180 days.
However, if you do not pay the premium, you
will have to pay the full cost of using a medical
institution during the delinquency period, and
visa extension may be restricted. Provided, that
if you do not enroll in the National Health In-
surance because you receive medical coverage
equivalent to the National Health Insurance
benefits under the laws of your home country or
your own insurance, you can apply for exclusion
from the National Health Insurance benefits at
the nearest branch of the National Health Insur-
ance Corporation.

The National Health Service Insurance
website offers various services in foreign
languages including English, Chinese,
Japanese, and Viethamese - and you can
make a reservation for a consultation at
the Foreign Service Center
(https://www.nhis.or.kr).

- Seoul Foreigner Civil Service Center:
Foreigners and overseas Koreans residing in Seoul

- Incheon Gyeonggi Foreigner Civil Service Center
(Ansan):
Foreigners and overseas Koreans residing in Ansan,
Siheung, and Gunpo

- Incheon Gyeonggi Foreigner Civil Service Center
(Suwon):
Foreigners and overseas Koreans residing in Suwon,
Yongin, Hwaseong, Osan, and Seongnam

- Incheon Gyeonggi Foreigner Civil Service Center
(Incheon):
Foreigners and overseas Koreans residing in Incheon,
Bucheon, Gimpo, and Gwangmyeong

- Incheon Gyeonggi Foreigner Civil Service Center
(Uijeongbu):
Foreigners and overseas Koreans residing in Uijeong-
bu, Namyangju, Gapyeong, Pocheon, Dongducheon,
Yeoncheon, Yangju, Guri, Goyang, and Paju

- Foreigners and overseas Koreans from other regions
can receive civil services at the branch affiliated with
the National Health Insurance
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(2) Unemployment Insurance (2) nE228

(Ministry of Employment and (NEL-SE ©1350)
Labor 21350)
Unemployment insurance provides temporary IEEH2 oj1, 4 S AIZE9 ofgi22=E
income support to people who have been laid XIRS JOHE £eHbo]| 9l= AloiXjolA| Aol
off because of difficulties faced by their em- o= =7, xjoi53 E2 93t A2 x|
ployers. The insurance program also provides
L = Mz=gluct
financial support to help unemployed people
. . o|o| HS EXHHE 12HS M2
develop new vocational skills. el=elo] 22 MTAHLEE 182 NEO|
For foreign workers, enrollment in the unem- SEFELCE AF(F-2), AFARHF-5), Z=0[8
ployment insurance may depend on their visa xHF-6)2] MZXAS 717l e|=2ol 2Z2A= 1
status. Enrollment is mandatory for those with =
ent (o) . y,d s E3{9| 9|12 thao|X|TH 0] 2| 2|=0l9)|
a resident (F-2), permanent resident (F-5), or -
B . : 42 7t o{fE MEig = U7 ofof| 7t
marriage immigrant (F-6) visa. For most foreign
. Ab = Ao ol | Ho|o| 71
workers, however, enrollment is voluntary or Dol Helsl= d2= UEHn =2le 1
sometimes not available. For more information SEY 7t AHHed 9 U off s 18T
t t lable. F f t
on your eligibility status, please call &1350, a call 2 ZME{(®1350)0|A 2ol 4= QSLICHE
= S _ _ =
: center ofthe'Mlnlstry of Employme‘nt and Labor 3l o 5 4ulS =20 9|20] Aleto| I1sE}
g (Press extension number 4 for foreign language Lich
] .
g service). o y L ! |
o . . OOk K| XFO||A 2 Al 12HTE o
2 If you were enrolled in the unemployment in- Zher MEA 670 E ol 18R JtelE|
E surance program for six months or longer and AL Zol o|ALet FHSIA AEE JRHFEA =
]
§ were recently laid off or are looking for new em- o] XF S ol 25t U= dR0= AA
) ployment, you are entitled to the government’s Z0{= W2 2 9oOF ZAX| S I2K|Y
temporary income support. You may visit the _ - =
poraty pport, Tou may VISt e wiei2 wiesto) Meigois Mastn TRES
employment support center in your jurisdiction = coou _ )
. . . 7 = HIOA|7|Z HIEIL|C
to apply for income support while looking for 712 S =58 BOADIS B
employment.
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(3) Industrial Accident
Compensation Insurance (Korea
Workers’ Compensation and
Welfare Service 21588-0075)

The Industrial Accident Compensation Insurance
program supports workers’ welfare by helping
workers and their families receive treatments
and compensations in a timely and fair manner
when they get injured or die at work. It also
takes actions to prevent worker accidents and
injuries. Employers usually file the enrollment
application for their employees. If that is not the
case, you or your family member should call &
1588-0075 (Korea Workers’ Compensation and
Welfare Service) and apply for assistance. For
your information, if you are a foreign worker who
has been injured while working and under med-
ical treatment, your employer does not have the
right to fire you or send you back to your home
country.

(4) National Pension Plan (National
Pension Service &@1355)

The National Pension System is a system through
which the government helps people maintain a
basic life by providing a pension to the person or
the bereaved family with life events like illness,
old age, and disability. Anyone under the age
of 59 living in Korea must enroll in the National
Pension, and foreigners residing in Korea must
also enroll in the National Pension in the same
way as Koreans. Foreigners between the ages
of 18 and under 60 years are employed, the
persons must enroll as an employer-sponsored
enrollee. Otherwise, you will be enrolled as a re-
gional enrollee.

There may be exceptions to the compulsory
enrollment in the National Pension program.
For example, foreign trainees and exchange stu-
dents and diplomats are excluded. Foreign resi-
dents of certain countries may also be excluded
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from compulsory participation in the National
Pension Plan on the basis of bilateral agree-
ments with their home country. Accordingly, you
should check whether your home country and
your visa status make you eligible for exclusion.
For more information, please visit or call the Na-
tional Pension Service (&1355).

Eligible Age for National Pension Benefits

FAUAFS B == ol

=210| TR AAE-ZIHE JHRltido] ==
tolst= 210 ER LTt KpMEH At
H

stols
g2 FUAF ST XALE YEsHAHH SHE

Born 1953~1956 Born 1957~1960 Born 1961~1964 Born 1965~1968 Born 1969~
1953~561144 1957~60444 1961~64444 1965~68L4 1969944~
Age of 61 Age of 62 Age of 63 Age of 64 Age of 65
61 62AM| 63| B4 65M|

(m] 22 Countries exempted from
compulsory participation in the National
Pension Plan
Georgia, Nigeria, South Africa, Nepal, East Timor,
Malaysia, Maldives, Myanmar, Bangladesh, Belar-
us, Brunei, Saudi Arabia, Singapore, Swaziland,
Armenia, Ethiopia, Iran (based on Social Security
Agreement), Cambodia, Kazakhstan, Tonga, Pa-
kistan, and Fiji.

Please refer to the National Pension
System Handbook (translated into 15
languages) posted on the National
Pension Homepage!

You can download the ‘National Pension Handbook
for Foreigner’ in PDF file from the National Pension
website (https://www.nps.or.kr).

Translated into: English, Chinese, Indonesian, Sri
Lankan, Thai, Chinese, Uzbek, Japanese, Mongolian,
Russian, Kyrgyz, French, German, Spanish, Italian
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3. Foreign Worker-Only
Insurance

Foreign worker-only insurance is an insurance
for which employers or foreign workers should
enroll compulsorily. Failure to subscribe may re-
sultin fines or penalties.

(1) Return-Home Expense Insurance
& Accident Insurance (Insurance
Company: Samsung Fire &
Marine Insurance): Foreign
workers with non-professional
employment (E-9) and work and
visit (H-2) visas are obligated to
join.

Return-home expense insurance is available
to foreign workers who come to Korea under
the Employment Permit System, and it covers
the expenses required to return to their home.
Those wishing to sign up should do so directly
within three months after they started working
in Korea. Premiums for this insurance vary from
400,000 won to 600,000 won depending on
their country of nationality, and payments can
be made in three installments.

Accident insurance is an insurance to protect for-
eign workers from financial losses resulting from
death, accidents, illness beside the accidents
while working. You should join within 15 days
from the effective starting date of your labor
contract. Insurance premiums vary depending
on your age, gender, and the duration of your
contract, so you should obtain more information
directly from insurance companies.
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(2) Departure Guarantee Insurance
(Insurance Company: Samsung
Fire & Marine Insurance),
Guarantee Insurance (Insurance
Company: Seoul Guarantee
Insurance): Employer signs up

Departure guarantee insurance is purchased by
an employer who hires a foreign worker for more
than one year and may have to cover the cost
for the retirement pay. The employer should sign
up within 15 days from the starting date of the
labor contract. The insurance premium is 8.3%
of the employee’s regular monthly wage. When
the foreign worker leaves the company after
working for more than one year, the employer
should report it to the Employment Center one
month before the expiration date of the foreign
employee’s stay and be issued a “certificate of
confirmation of departure,” and submit it to the
insurance company together with the “Insurance
money application form.”

Guarantee insurance is also purchased by em-
ployers to protect foreign workers from overdue
wages that may result from the bankruptcy or
business closing of the employer. Employers
must sign up within 15 days from the starting
date of the labor contract. Foreign workers cov-
ered by the insurance may then receive up to
four million won if the wage due is not paid.

Handy Tips for Using Financial Services S8

Take advantage of the mobile app!

Please note that since November 2018, Samsung Fire
& Marine Insurance has provided departure guaran-
tee, return-home expense insurance service, and acci-
dent insurance service through the mobile app (APP).
(You can search and install “EPS Insurance” in Google
Play Store or Apple App Store).
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4, Private Insurance

Private insurance offered by insurance compa-
nies usually cover various risks, but the type of
insurance and coverage are often too complicat-
ed. Let’s take a look at the characteristics of ma-
jor insurance products and the things you need
to bear in mind when purchasing insurance
products.

(1) [Whole Life Insurance, Term Life
Insurance] Insurance Giving
Benefits to Bereaved Families

When the primary income earner of a household
(such as husband) suddenly passes away, the re-
maining family members may struggle financial-
ly. Two types of insurance plans can help families
in such circumstances: whole life insurance;
and term life insurance. Both provide financial
protection to bereaved families after the death
of an insured family member. While whole life in-
surance promises protection regardless of when
the insured person dies, term life insurance only
gives protection for death only during a pre-
set period (e.g., 20 years till 59 year-old). If the
person does not die by maturity, the insurance
does not provide financial protection and the
insurance contract is terminated. Premium for a
term life insurance policy is therefore lower than
the premium for a whole life insurance policy.
You can also choose add-on options on these life
insurance products to cover cost for hospitaliza-
tion, surgery, treatment for injury or cancer, and
other medical expenses.

(2) [Sickness Insurance] Insurance
Covering Medical Expenses

D Subscription

There are two types of insurance policies that
cover expenses for treating illness and injuries:
indemnity health insurance and fixed benefit
insurance. Indemnity health insurance covers
actually incurred medical expenses for the
policyholder. However, it does not allow dupli-
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cate coverage - meaning that, even if you have
purchased several insurance policies of this
type, you will not be able to claim benefits that
exceed the total medical expenses. Insurance
companies proportionately divide up what they
are going to pay with other insurers to avoid
overlapping coverage. Therefore, you must be
careful not to pay your insurance premiums to
multiple insurance companies. Fixed benefit
insurance, on the other hand, covers medical ex-
penses for specified types of ilinesses (or injuries)
like cancer, stroke, and heart attack, according
to the terms and conditions and offers duplicate
coverage. However, since purchasing multiple
insurance policies of this kind can increase your
premium payment burden, you need to make
sure your insurance plans correspond to your
financial situation.

% Indemnity health insurance covers the amount
less deductible amount from the total amount of
medical expense and uncovered expenses among
the covered expense of the National Health In-
surance. However, medical expenses for cosmetic
purposes such as cosmetic surgery, general health
checkups, vaccinations, and nursing expenses are
not covered by indemnity health insurance.

X If you are a medical benefit recipient, you can
receive a discount on indemnity health insurance
premiums by submitting proof of documents to
your insurance company.

@ Useful information for indemnity health
insurance subscriber

® Guaranteeing the price of medicine pre-
scribed by a doctor for the purpose of treat-
ment: Costs of medicine prescribed by a doctor
for the purpose of treatment is often covered
by the indemnity health insurance, so you need
to keep pharmacy bills and check the contract
carefully. In addition, when you leave the hospi-
tal, the cost of the prescribed medicine may be
included in your in-patient medical expenses, so
make sure to keep your bill.
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Comparison of Indemnity Health Insurance and Fixed Benefit Health Insurance

MolzEEa HUYHEHe| Aol

Category Indemnity Insurance Fixed Benefit Insurance
78 MgoEEY UEERE

Coverage Most illness and injuries stated in the terms Specified illness or injuries
HAIH O and conditions EX 2 gl Al

ofBloIA M3 R0 Y U AT

=

Benefits 70-80% of the medical expenses As clarified in the terms and conditions
=AY 20| Refoho| 70~80% oF 2o YAIE HoUS R|Z

Duplicate coverage | Insurance companies make pro rata payment Benefits are claimed as agreed regardless of

ZH7lo| so that total benefits claimed cannot exceed multiple plans
actual medical expenses == 0152} 2H|g0] 2 A 2Lol|A AR A st
AN ZE By JtRIL fEE SUE EoietK| US EHY

2R EeAS0| vl 2

Pros Wide coverage High coverage for specified illnesses
xS 2 2 el S5 ZYol| cish 0o 2F
Cons Premium is recalculated every time the con- No coverage for illness other than what was
Es| tract is renewed agreed in the contract
ALl moict 2EHE AN sl 2 o|Qol= E&SIX| 24
=
ko
oo
m Online claim for insurance money: If the m 2glol HElg At E8=20[ 1002 & 0| %
. . e _ _ _ _ _ Ol
insurance amount is less than one million won, 5l 2 Jtolst Hels|Alo| BHIS e =3 N
you can easily c.Ialm the |nStIJrance money JEE| BEIS M7E 2 oAl -
through the mobile app of the insurance com- 89
pany you signed up for.
® Those who pay high medical bills can use m Do|gH| REIIE MUSXFHE &2
the ‘temporary payment system’: Basically, we J|2Moz Eolo| X|ZH|E s & HE3|
ay our medical expenses, and then claim the = = =
pay . P e Aol 2322 Mstod a6kA Eluc a2
insurance money from the insurance company.
¢ PO ol@uzt oflabect ol Ligf Sha i =0
However, sometimes we may not be able to
. . o= 7{o7y| ol JHo HE
afford the medical expenses higher than expect- B B2t USHEL 0] 29 2-HAD} o|=H|
ed. In this case, we can reduce the burden using A o UL E 0|2| X|gsto] £E2 Hof
the ‘temporary payment system, under which F= mMETAERZHE QL Ct
theo;.nsrge'xl?Fe c(;ompany pays a portion of the o|BZoi#Al 1Z 4l 2Z 22 AR}, == 3
medical bill in advance.
. . A}, o|=ZH| SZFEatedo] 3002 ¥ ofakel B2
Under the Medical Care Assistance Act, type 1 | I L
L. . . X LHAME =TIKX n <1
and type 2 recipients, people with severe illness, | MSHAMNE ST =H| DX M2 &
and a person whose interim medical expenses H E3Ato] ME5tH oja Bzl 7T0%E
are 3 million won or more, can submit a detailed 0|2| X2 5|0, LHHX| EZ2E £E Mt
statement of medical expenses to the insur- Al BEA| ElLC},
ance company along with the interim medical
pany along AE0| 40% 0|

ENE ASQINMo| 7|E B9
expenses bill to receive 70% of the expected in- B B -<

5 sHESH 4= =2 Esll ol
surance money. The rest of the insurance money otoll afge & i 7HA| 7I1EE Soff ol=a
will be paid at the time of final settlement. ofga 15 & 25 Tad A2 MEELHCH
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(3) [Automobile Insurance]
Insurance to Compensate for
Damage Caused by Automobile
Accidents

Automobile insurance provides protection
against personal and material damage caused
by automobile accidents. There are two types of
automobile insurance: liability insurance, which
is compulsory automobile insurance, and com-
posite insurance, which drivers can purchase
optionally.

Liability insurance guarantees the compensa-
tion within limits for the victims and the vehicle
damaged by the accident. If you purchase only
liability insurance, you must bear the costs of the
damages exceeding the limit of compensation
covered by the liability insurance. Composite in-
surance covers damages incurred to the victims
and his/her vehicle as well as your bodily inju-
ries and vehicles. Also, even if the person who
caused the accident does not have insurance,
your composite insurance compensates your
damages to some extent.

(4) [Pension Insurance] Insurance
that Supports Post-Retirement
Life

As average life expectancy continues to rise,
financial security after retirement is assuming
more importance than ever before. One com-
mon post-retirement insurance protection is a
pension plan. Individuals voluntarily sign up for
this plan to supplement pension payment from
the National Pension and Severance Payment
System.

Because pension insurance aims to provide
income support to retirees, the duration of the
enrollment period before payment begins can
be long. It is important to join a plan that is af-
fordable so that you do not end up terminating
the policy before retirement and losing the pre-
miums you have already paid.
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m Safe driving: Since car insurance premiums vary de-
pending on your car accident history, you can save on
your insurance premiums through safe driving.

m Use of special clause for discount: For example, if
you don't use a car often, use the “special clause for
mileage” where insurance premiums are discounted
when the driving mileage is short. And if you have a
black box in your car, you can get a discount through
a“Special clause for black box.”

m Decide carefully who will drive: If you limit the num-
ber of people who drive the car, you can reduce the
insurance premiums. However, you must be noted
that you cannot get insurance money if you have an
accident while driving by someone other than the in-
sured person.

m Compliance with traffic laws: Those who violate
major traffic laws, such as drunk drinking or driving
without a license, or those who habitually violate the
traffic laws by violating the law two or more times, will
be charged increased premium.

m Utilization of the ‘Enrollment (Driver Experience)
Recognition System’: If you have previously signed up
for car insurance together with your spouse, etc., such
record will be recognized and you can reduce the in-
surance premiums even when you first sign up for car
insurance.

m Check whether you are eligible for preferential car
insurance for the low-income class: You can receive a
discount on insurance premiums if you meet the re-
quirements, such as those in the low-income bracket
and a married couple with an annual income of less
than 40 million won and owning a car that is more
than five years old.
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(5) [Variable Insurance] An Insurance
in which Profits are Added to the
Insurance Amount and Receive
Protection

If you have a variable insurance, a part of the
premium paid by you will be invested in a fund
composed of stocks and bonds, and you will be
distributed investment gains and losses accord-
ing to the management performance of the fund.
Insurance money and surrender value of the
contract will also vary depending on the man-
agement performance. Since it is a product that
combines a fund and an insurance coverage,
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policyholders can earn large returns depending
on asset management performance, but also see
large amount of losses, which means you have
to be very careful before signing up.

You can subscribe to a variety of products,
such as variable annuity insurance for financial
assistance, variable whole life insurance for
death, and variable universal life insurance for
long-term investment purposes from the life
insurance company. Guarantee-type variable
insurance provides premium income deduction
benefits while savings-type variable insurance
provides tax benefits for insurance profit

(6) Consumer Alert

@ Check the terms and conditions of your
existing insurance

Before signing up for insurance, you should first
check the terms and conditions of your exist-
ing insurance policy. If you purchase insurance
without properly understanding the terms and
conditions of existing insurance, coverage may
unnecessarily be duplicated, or some coverage
you really need may be omitted.

@ Compare multiple insurance products
before signing up

Many insurance companies offer a variety of in-
surance products. Because each company offer
different coverages at different premiumes, it is
important to compare several insurance prod-
ucts and find a product that suits your needs. For
more information, you can access TE-insmarketa
of the Financial Supervisory Service FINE (http://
finefss.orkr).

% T E-insmarket (www.e-insmarket.co.kr)s is an
online insurance supermarket operated by the
General Insurance Association and Life Insurance
Association and Korea Life Insurance Association.
You can choose the type of insurance you are in-
terested in and the type you want, and enter your
personal information. You can compare insurance
products offered by various insurance companies
at a glance.
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® Consider your ability to pay insurance @ HYE He s¥S 1M
premiums

You are required to maintain insurance contracts 22 2e150t fX[slof 5t11, E8=2S ol
for a long time and pay higher premiums to oM HS 2 2Ho| Lo} ShUCt EsS )
receive a Iarg? amount of insurance money. In- olo| £-0/0| AMFIX| LS ZHS 2 HCi| g
ot ncome e nt contat, and o s, FE101 101 S0 42 1ot ok
nate the contract before maturity due to the = T USHCL m2tM, telE o Ko &5
lack of income, you may incur losses. Therefore, TS 13slo] EHEE AL HYUg + 2s
it is important to purchase an insurance product HEALE0| 7}Ql5H= Z40] Q& C} olet &
whelje you. can contin'uously pay premium‘s in cho| 2 Aoj= Halo| X2 xC{2lE M2 s
consideration of your income level before sign- E3102 olopgi= 70| EALIC}

ing up. If you are unable to pay the premium
constantly, it is better to look for insurance with
lower premium even if the coverage is lower.
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@ Inform the insurance company of
important information when signing an
insurance contract (obligation to notify
before contracting).

When you sign the insurance contract, you
must faithfully answer the questions asked by
the insurance company. You must inform the
insurance company of your past medical histo-
ry, current disability, occupation, whether you
drive, drink or smoke, and dangerous hobbies. If
you fail to fulfill the duty to notify before signing
the contract, the insurance company may refuse
to pay the insurance money when an insurance
accident occurs.

(® Check the contents of the insurance
contract carefully and sign it

Since the terms and conditions of insurance
products can be complex and difficult, it is nec-
essary to fully understand the terms and con-
ditions, and carefully check the contents of the
insurance policy or contract before signing it. In
addition, you must keep the documents (con-
tract, product manual, terms and conditions, etc.)
so that you can read it whenever you need it.

You can cancel the insurance!

As a policyholder, you have a right to cancel an in-
surance contract within 15 days from the date you
receive the written subscription notice from your in-
surance company (or 30 days from subscription date).
You may also cancel the contract within three months
from the subscription date if you do not receive the
terms and conditions and written subscription notice
form from or you have not been given full explanation
on your insurance policy or if you did not sign the
contract by hand.

Handy Tips for Using Financial Services S84
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Wrap-up E2IoH|

1. Sign up for mandatory health insurance and pay premium.
Those enrolled in the public health insurance plan can receive financial support from the govern-
ment for their medical expenses. If you get seriously ill without enrolling in the National Health
Insurance, you may not afford the hospital bills. Foreign residents who have lived in Korea for six
months or longer can enroll even if they are not employed. So, make sure you try to enroll as soon

as you can.

FUUAZEE2 ofE ol IVI=ZRE Y[ 28E XH= =L IVALEH THsHR| 2 &

EfjolM 2 Holl 22 22 BH|E ZEst7| oS 5 ASHIC 2ol CiX| §H2t= 67§ E ol& =0

2. Consider your income when choosing your insurance plan.

Guarantee-type insurance is essential in preparing for future adversity. You need to be ready for

=
events like sudden illness or death. However, you must choose insurance product that you can ,|1'9E|_
(=]
continuously maintain since the earlier termination may incur losses. %F?
<
2, B3 JteloiF = 252 nefslio] M53| AR, —
_ B . - . 95
UZAE 2 Aot Z-of ThE|SE| feiME Eatd Eoof 7tele 22Tt AU ol SEahR| Al &
Ho| 2 = AUASEZ AL Hele 5 = BYAEN Jtest= 20| SREHLC

3. Don’t simply sign up for an insurance plan that others recommend.
When signing up for insurance, you should carefully consider whether it overlaps with other insur-
ance products you have already purchased and whether the desired coverage is included. If you
purchase an insurance policy without checking the terms and conditions, you may end up with
problems like duplicate policies, and if you terminate the insurance before its maturity, you may

not be able to get a part of the premium you have paid.







How to Exchange and Send Money Abroad
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1. How to Exchange Money
s
(1) What are Exchange Rates?
ghgon
(2) How Can | Check Exchange Rates?
gtg x3|
(3) How Do | Exchange Money?

g W

2. How to Send Money Abroad

siel&3

(1) Sending Money via a Bank Teller
2 378 olg3 selsa

(2) Sending Money through Internet Banking and Mobile Banking
2o QlE{uiuliZnt DHIUMZIS 0|85t 2SS

(3) Sending Money through Wire Transfer Service
3l2lE= MESIALE 0|185H= 53

(4) Sending Money via an ATM
ATM 3lj2|&3 MH|A

(5) Sending Money via Personalized Money Transfer Service
28| 5353t M2

(6) Sending Money through Fintech Small-sum Money Exchange and

Transfer Service
HE= Adsie|E2 A 0|8 52
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74 ” | was told that sending money via a 7/ No, you should never do that! Last time |
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Mr. Kang introduced me to OO Bank, a primary bank of my
company. | send the money via this bank, and the staff in charge
gave me a discount on the exchange rate because | am a foreign Wow-~ Really?
worker and since | opened a payroll bank account, they also

offered the discount on the fee. ot~ a7

2 20| 2| 2AL FHH2H 22l o o2@S A9H off Fod.
1M 32 #ed, 2 Aol el=el 222t #ES
golsl Flol. J2|1 LI S0{SE eIt T 4R =

golslFriztn, ‘
> m Sy

Let’s go together! Internet penetration rate in
Korea is very high, so | think we can send money

Thanks for the good without going to the bank...

information. I'm going to

send money from a bank. Ltz Zto| 71X} st QlE{ullo] &
ASL7t 2| et Tt S5

= He Tnjg), W I8 % 2

= 2ol

—1.
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sfi 2ol

There are many ways to send money abroad. Depending on how the money is sent, fees

vary and the time it takes for family members to receive money also vary. Let’s see how

we can send money safely, quickly, and without paying too much fee.
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How to Exchange and Send Money Abroad

1. How to Exchange Money

(1) What are Exchange Rates?

An exchange rate refers to the rate used for
exchanging one country’s money with another
country’s money. For example, if you can ex-
change the US dollar (currency denominated in
USD) with 1,000 Korean won, it means that you
can exchange 1,000 Korean won with 1 US dollar
(USD). And if you can exchange 100 Japanese
yen (currency denominated in JPY) with 1,000
Korean won, it means you can exchange 1,000
Korean won with 100 Japanese yen.

If the exchange rate of 1,000 won against 1 dol-
lar changes to 1,200 won against 1 dollar over
time, we say the exchange rate has risen. The ex-
change rate fluctuates from time to time accord-
ing to the economic situation of each country or
the flow of the international economy.

If "an exchange rate goes up," you have to pay more
Korean won when you exchange Korean money with
other countries’ money. If ‘A’ sends the same amount
of Korean money to her family in hometown every
month, if the exchange rate goes up, her family will
receive the less amount of money, which means ‘A’
real income will decrease.

P Tip: If you open a foreign currency account at a
nearby bank and deposit a certain amount of money
in foreign currency every month, you can reduce the
damage caused by the exchange rate fluctuation
compared to the case of changing foreign currency at
once.
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Currencies around the World MH#=01E N\
U.S. currency (U.S. dollar) Chinese currency (yuan) Japanese currency (yen)
o|= am| (2l : 22 == &t (2 - 21gh L= S (Tl ol
Pilipino currency (peso) European currency (euro) Vietnamese currency (dong)
ZelE st (T - Tla) 7 o (2 RE) HIE S 3t (2] - 3)
U.K currency (pound) Cambodian currency (riel) Thailand currency (Baht)
&= st (22l ohRE) ZHEcjot stE| (Tl - 2lY) Ei= &t (T2 - HiE)
Russian currency (ruble) Indonesian currency (rupiah)
2lAlot 3| (Sh2l: RE) QIEL|Alo} BHH| (Thel: Sm|oh)
J
(2) How Can | Check Exchange (2) 2= 2|
Rates?
You can check exchange rates at a bank or on- 22 28 &9 E= QFUIE S6ll =3e
line. When you check, you will see different types olom] ‘SEHQsS A (3t =S 9= =0
,Of exchange rates: (1) a‘n exchange rate for buy- 2 02 ), HHEQE)S B (R =2 52
ing a foreign currency in cash with Korean won oz ulE Iy AT o(YEE /512 b}
(converting Korean won into a foreign currency); = , SEE HlEHS A2 T
. . ool ‘e
(2) an exchange rate for selling a foreign curren- of =2z B ff), ‘Sas f(Q=ZuM E
cy in cash for Korean won (converting a foreign W2 235 2otz ghe o), ‘ol XI=H (o2
currency into Korean won); (3) an exchange rate O3 XI7} o8l Z=0f| 32 CHAl AI25AL &2
:or r'emittance (iont;/ertin?tKorean won irltf)da o malE 4 9l= AF) S AR EXHE §
reign curren n meon i -
oreign currency to be sent to someone outside NSl 742 Bholst 2 olaL|C}
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29| ERZEXCHANGE RATES 2022. 6. 23. 1:57 PM

B33 CASH

1278.93
944.34
1348.52
184.23

1324.47
JPY 977.98
EUR 1403.00
CNY 203.61

951.94
1362.28
191.99

970.38
1389.24
195.85

SAM £91 : 2/ (W/o)
(5 st |t | oo IR 76731.96
0| usD 131471 128869 AR UZA 77,499.27
Y 970.77 951.55 &3M 75,964.65
EUR 139364  1357.88 A2 Aram 80,568.55
cAD  1017.69 991.57 el 72,895.37

22¢ "EPIE

 SHINHAN BANK

Exchange Rates on an Electronic Display at a Bank

SUNTT 2TA

Korea); (4) an exchange rate for receiving remit-
tance (converting a foreign currency sent from
abroad into Korean won); and (5) an exchange
rate for buying traveler’s checks with Korean
won, which can be purchased in several major
currencies, and can be used like cash when trav-
eling abroad.

@ Visiting a Bank

When you visit a bank, you are likely to see an
electronic monitor displaying several exchange
rates. It displays exchange rates which change
continually during the day, so you can check the
exchange rate you want to know.

@ Searching Online

You can easily check exchange rates on your
bank’s website or search the “exchange rate” on
the internet.

B Access your primary bank website> Foreign
currency> checking exchange rate
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Source: Woori Bank personal banking service
(wooribank.com)
Az 22|28 7feluiZl (wooribank.com)

B Enter “exchange rate” in the search bar on
searching portal and search (magnifying
glass)

(3) How Do | Exchange Money?

Changing or converting money refers to chang-
ing money to a currency of different countries.
For example, it means converting Korean won
into US dollars or exchanging US dollars with
Korean won. Currency in Korea can usually be
converted at a bank.

Foreigners can exchange money within the
scope indicated in the proof of purchase, such
as a certificate of purchased foreign currency or
declaration of means of foreign payment. If you
have no other documentary evidence, you can
exchange money up to 10,000 (US) dollars. In
this case, the foreign exchange bank must indi-
cate the exchange details on your passport, so
be sure to bring your passport when exchanging
money.

Source: www.naver.com Search “exchange rate”
RI2E : www.naver.com “BH2" 2444
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Sending Money via a Bank Teller 2

- Required documents for foreigners or
non-residents: ID card (passport, alien registration card, resident regis-
tration card)

Additional documents when exchanging more than USD 10,000: Certif-
icate of purchased foreign currency or declaration of means of foreign
payment

- @ 2= = AT BXE M7 UES(OR, 2/=2S
S8%) @ 0|3t 12k &2 =2t 8 A £t SUMEF: /=Sl

o/

23, x0
USYAN L CiIXIZACtolod DTS

- Take a ticket and wait for your turn.

- QIEET YRS 2| YIF HSES BALICE

- Tell your bank teller that you want to
exchange money and fill out an application form. You will need to show
your identification and give your name, identification number (resident/
alien registration card number or passport number) and the amount of
money to be exchanged on the application form.

- 2BHEFE IkM MESS MG, Y
2 0|, HRBE(FUSESE, A=USES, ¢

|StoHOH A HME ZHgeiLICh

=2 T1odg

- Pay for the currency you are
buying and check the amount.
*If additional documents are not required, the details of exchange will
be stated on the passport.

- gEZos X|Z5tn 28

=4

| ™ < xopzunest g 2o elsrewo) ol

A S

Example of an Application Form for Money Exchange 2|ZH{OH AR A{ O A|




@ Sending Money through Bank Tellers @® 2d & 0|28 B
You will need to show your ID card (passport, LES(0H, AFISES, FUUSES)E 7K
alien registration card, or resident registration 0 280 B2 S QSO AR ME A S 0
card) and fill out the forms to exchange mon- SIX510 EILIC) Clo 23 AN Soll wa}
ey. Provided, that most banks give favorable sl2ors R sleor 2E =2 WE
=3 = 0 K= —_——
exchange rates or charge discounted fees, or === o ==T = ce=
. . . sl= Ho | 51X5 5t0|5
sometimes they give away coupons offering of= Z9E USEE Ns| Mo gelsiz
preferential exchange rates to their loyal cus- Al7| HEZfH Y,
tomers, so you should check whether there are
any coupons you can use before you visit a bank.
@ Sending Money via Internet Banking and @ 22| N WUnt RHIAWHS 0|8
Mobile Banking ]
You can apply for foreign currency exchange OlE{LlEhZ] fr= DH|UEIZI(ADIERNZ) D} 24
using non-face-to-face services such as internet S HIjH MES S5l SIRAMH|AZE 0|28 4
banking ofr mo$|I|e banhklng (sm:\rt l:snkl:s) at olom HIXMOZ 28y ATHC} 3t2S 2C)
more preferential exchange rates than those LS A oA _ o
. = SLcH 2/ AN = 2AX™ 7|12 Y
of banks. After you apply online for money ex- HE T USHCL BT AT £ SF I o
L . W=t sl= Aad5liot 5 E
change, you should visit the pre-designated ™S Yzsto] 2/=tE s&aHof 5ho{, 2Hef 7|
bank branch within a specified period of time to St L =™otX| 8ot 2t Al EF3MH Alz=
claim your money. Unless you claim the money MEA Z/0] Q25| H SMH|2, 3eHE 50
within the specified period of time, it is automat- 2 0|5} 2410| BHMEE 2= 9 OL| Z=O|3IA|7] H}
ically re-exchanged into Korean currency and 21t
refunded to your bank account. If this happens, = ’
you may incur some losses because of exchange
fees and unfavorable changes in exchange rates.
§;|- E 3'.7' 5:28 9 il LTE
< SEzoL =
A7) ol
Queu22= QO o
& AlIZHE B 06:00~21:007HX(0| T, B
AIZ+ & USD 100 ~ USD 10,000 51 LICH(B ZAIZH 2] UsD 5,000 48 0|3
B BAt0d 0|4 93T usD 10,000 4T AR ME FHsELICH
J4of LT
soi Diltiij;??&%om Q2H4ET ¥Z 21 HoHA|
A 90% &g 2H
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How to Exchange Money Using Internet Banking/Mobile Banking

QIELIAA | DHIZEY 2T X

< nrs @ 2zl

il 71 ololciolE] AR SBYE = WA
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bank website

JHo1@ HeeE | GEMH LRI SE i JIY OISOl RER 384E IS

A 72> AES > ARMEY > BAP) > 4O

s

FrolEHIE|

B A oEts NzS B L Emze Itk 2
1 BY b5 3%E STNZ D 10,000 8% OIBHALICLERAIZ 2 USDSS,
AT 4% s

Al 3 A0S0l 22t H20i
0192 B9 SFUM &

- A SIHARGEY D8 EHUSEE TEMUI OIS ATTX UOAT HECE T

, - Internet banking: Log in to your
E2tERAE A, account of the bank website/
Mobile banking: Log in for bank

Face ID
YHlelsA
YT/ 2 A 2023.04.21

) Xs=a9l clEgyoz 29l A

B N 6 w O

BSHA 4Bl oM dwue  om)

AztEs|R| #Ex|
Azto/ES HHFOLI@ENEY)
a3 stz @ - Click on [Foreign Currency].
R Helaa b
cizas EECESEE ~
(EwY)
P2|Auto FX AH|2 ~e

Fxesiol v

o33/
Aelytiot

S3AZHE
[z%m (1002-73 v|selad sty SYE SIAMR HY Al 2US +5% ]
3 A 3
7 Bat 3R 3N gAY Hass
VNDHEY §) v 10,000,000 -00 619000 ¥ 619 ¥ 0%
e geme © s = - Choose a bank branch you can
99 e e P easily visit to pick up the ex-
. changed money. Enter the pur-
3ol 619,000 &
pose of your money exchange

(for example, travel or future
use), the date to pick up the

zosst

o
i ot aring
o7ks 208 208 HZks20s

USD 1,000 4219 o] 0% s

USD 5,000 4% ol 20% 0%
2B OF R0 BT UE 5% 5%
2 xg i e 0% 0%
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exchanged money, the currency

d e to be purchased, the amount
< R of exchange, the account num-
. ber from which money will be
owo v 200000 withdrawn for, and your account
 KRW 12540 password.
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Mobile banking

‘ EEUSME SEUEH \— s % Click on [Request]
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- Printing a receipt before you visit the bank may save you time.
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Handy Tips for Using Financial Services 28

Check preferential online exchange fees QIE{Ul 2R QT 3 BN is E3IE
and exchangeable currencies! Z2[oIMIR!
You can check the preferential rate of internet ex- 234 olFdl MR QU 8NIls SslE
change fees for each bank and the exchangeable st o] Z=3|5l0{ EMH|E0| 712 X2t 23S MEH
currencies, and choose the bank with the lowest ex- & 4= QlaLct,
change fees.
p Access the Korea Federation of Banks Foreign Ex- ) 280i5t5| Q|EHZ FHO|(http://exchange. kfb.or.kr)
change Guide (http://exchange.kfb.or.kr) > Internet of M > ClE{ullstrion) > 28ie = =35} olEul
curr'ency exchange > Compari'son of preferentia'l rates NALE SOe H|m £ 23y olEul SIS
for internet exchange fees in major currencies by [P p——

S3E Z3| ot

bank or check currency exchangeable on the internet
for each bank.
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corole) OISI2FO| o ZeONY  QEMERIOH]  QMBIMBOM  SUSHIISHE
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1. @A) ThE 27t 204

- 13| #43Y0| USD 2,000 4T ZIHA| : 10%
- 18| 3240| USD 5,000 &G 21| : 20%
2. 2|2 6712 OlLY el EH M Qg 22!

Source: Korea Federation of Banks Foreign Exchange Guide A2 : 281015ts| 2|2 &Ho|

Double exchange (domestic: exchange OIZ2HH(=LH - {2 - 9| : tiXIE=Ne=
into dollar -+ abroad: exchange into local AL TE HOABIMIR!

currency) to save exchange fees!

‘A, who comes from the Philippines, plans to visit her Zz|Eo| gl AN= H{EZE ngkl Che g ol &o|
family in her hometown for a few days. She is going to C}, EX-I H JIEE/ 2o =2 F#{1 siC}
give her family much awaited pocket money in cash. 32 =2 ojE A &M sH= A |2|Ehe

How does she exchange Korean won into another cur-

rency?

> If you convert Korean won directly to a currency of

> 2AHA S SHOtAOF 9 =719 Bl = Hf
Southeast Asian countries, you have to pay exchange =
7} B

18 42 B $487t 51 Polg0| 2 32
ST TRl BEHE 01 Beisi2 24 s
%, SHOMIOL S SIR|jA 0|2 L3S BXISE=
ChAl SHts OIS BTl FRIE 4 SlaLich

|-” riot I'|0

fees, and the discount rate is often low. Therefore, you
may use the double exchange system under which
you first convert Korean won to US Dollars, and then
convert US Dollars back to local currency in Southeast
Asia, etc.




2. How to Send Money Abroad

Overseas remittance means sending money
from Korea to another country. It is mainly used
to send money to family and relatives in your
hometown. In general, you need to designate
one foreign exchange bank for overseas remit-
tances and send money only through that bank.
You may send money without any documenta-
tion up to USD50,000 per year, but if you want
to send more than USD50,000 per year, you will
need to give some forms of documentation
such as pay stubs, and a record of previous
money exchanges involving Korean won. How-
ever, as anti-money laundering laws have been
strengthened recently, even when transferring
money amounting to less than USD50,000, if
voice phishing or illegal transactions of virtual
currency are suspected, the bank may request
separate data on the source of the funds, such as
pay stubs.

After a Korean bank receives a remittance order
from a customer, the Korean bank sends the
requested remittance to a foreign intermedi-
ary, which then forwards the remittance to the
recipient’s bank on behalf of the Korean bank.
As such, because at least three different banks
are involved in sending the money, the whole
process can take up to three days and service
fees are also added each time, the remittance is
transferred from one bank to another.

Mr. Kim Se Young and his Vietnamese wife have
unlawfully acted as an intermediary to send money
abroad, by receiving a total of 3.6 billion won on 1,400
separate occasions using illegally obtained bank ac-
counts from approximately 500 workers who wanted
to send money to Vietnam. They allegedly sent the
money in the amount of 10,000 U.S. dollars at a time
and distributed the money through their accomplices
in Vietnam. Mr. Kim and his wife took 3,000 won for
every 100 U.S. dollars as fees for a total of 108 million
won. The act of sending money through unauthorized
broker is also known as “Hwanchigi” which violates
the Foreign Exchange Transactions Act.

Financial Wisdom to Learn from Actual Cases A2 HIS
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Some foreigners residing in Korea send money
through unauthorized or illegal brokers to save
the remittance fee and fall victim to fraud or
scam. You should be noted not to use the unau-
thorized brokers.

(1) Sending Money via a Bank Teller

If you do not know how to send money abroad,
you would be better advised to visit a bank tell-
er, and receive direct instructions from the bank
teller for transfer. However, the fee is higher than
other remittance methods, and in such cases,
you may send the money only during the bank
hours.

The amount of remittance fee usually depends
on the amount of money you send at a bank.
Typically, the amount ranges from 5,000 to
20,000 won per transaction, and the cable
charge is about 8,000 won per transaction. Bro-
kerage fee and service fee to be paid to the re-
cipient’s bank are charged differently depending
on the bank.

(2) Sending Money through Internet
Banking and Mobile Banking

You can remit money abroad using internet
banking or mobile banking without bothering
to visit a bank. In order to use the overseas remit-
tance service through internet banking or mo-
bile banking, you must visit the branch of your
trading bank with your ID card (passport, alien
registration card, resident registration card).

At a bank, you first take a ticket, wait for your
turn, and when your number is called, tell the
staff that you want to send money overseas us-
ing internet banking or mobile banking. Then,
you can follow the staff’s instructions to com-
plete the necessary preparatory work required
for internet banking and mobile banking.
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How to Send a Remittance fi

a Bank Window

port.

- Visit a bank with your identification card (passport, resi-
dent/alien registration card) and wait for an open bank window.
% Foreigners who want to send money abroad should carry their pass-
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- Write down in English the
sender’s information, the name and account number of the recipient,
and the name and address of the recipient’s bank.

s3ed oz, &
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- Pay the remittance amount and
fees for the service, cable charge, remittance brokerage fee.

- £33% $344E, BUR, BAA4E

s
P el
Anda

- Make sure you keep your
remittance document and receipt as proof, just in case your remittance
fails to be sent to the intended recipient.

- 3 &0 S0| WiE 4 9002 &3 A
£ ZUNRY YAES T BB

Example of Application form for Remittance 2|Z&=AHAM
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Check again before visiting the bank! 2352 X0 CIAI SHH HIFGHIR!

Check the required documents and information once again before visiting the bank
28 UE Moll Z2AMFet ERFHE CIA| BHH &l s BMIL.

Required documents

LRME
Category Required document
g =RV
Common documents Passport, application form for foreign currency remittance (When requested
ZEMZ by a bank)
OFF, QUSFBT AN (KLY REt))
Remittance of remuneration - Passport
by foreign workers* - Employment contract or employment certificate (When applying first)
ol=ol 22Ae| H &3 - Documents proving income in Korea
- Proof of income in Korea (when sending more than US$50,000 a year or
requested by a bank)
- Certificate of Tax Payment (In the case of a self-employed person)
-oid
- DB EE HESHA (2HOIM 23 A)

- DEFIt Eolet (M HE SHUAMT (SUAMTA R Mol 2 M2

* However, when sending less than US$50,000 a year, any additional proof other than a passport is not required but when
designating a foreign exchange bank for transaction and registering customer information for foreign exchange, an em-
ployment certificate (an employment contract, employment confirmation, etc.) should be submitted under the anti-mon-
ey laundering law.

*Eh 171 5RIS(0)= 1) Olst &3 Alofl= ofR 2lof HE SUAF HE0| 22 glott, el el=a2d XF % o/
Al A MEFURIRof et Ri2] S (g 2 AxletelM S)2t FLf 25215 MFEME0| 2 RatCt

-

1% yus=

Required information

ZeMH

Category Required document

T H2a MR

Sender’s information Name, address, phone number (including area code)

SIS HE oY, FL, MeHS (KM 28l

Recipient’s information Name, address, phone number (including area code)

FFol HE * In most countries, remittance may be delayed if the phone number is omit-
ted, as money is transferred and deposited into the recipient’s account
after making contact with the recipient.

oY, I, MepHS (KM 28l
“OHEE FTME F elnte] M efzto] & =of| £F el AXZE S5t|
HEof MetHS 7t Fete 22 £3X|¢0] E 5 USH Ch
Recipient’s bank information Full bank name, bank address [At least, name of city and province (State in
A£x|0|28 M U.S., last name in China, etc.), country name required], bank code (SWIFT
code, etc.), recipient account number
*The name of the account holder and the name of the recipient in the recip-
ient’s account number must be the same.
23 (Ful Name), SBFA[H4 ZAY, AYYOIZ 7, 529 4 5),
201 W), SHAS(SWIFTAE 5), $5/el Azieis
" S30l Az B0l HBFB $3 0l 40| SUsfof BLCt




» Preparatory works > AN

Open a new online account, register an account SFIER MM, EZAXEE, MXZEM
for withdrawal, sign up for electronic financial H| A (QIE{ g2, EHI-%“C’,'%!) 712l Helel=ee
services (internet banking, mobile banking), desig- sl XM, 9atn MEEE WM APPAIX|,
nate your foreign exchange bank, register foreign olzMutz =

exchange customer information, install banking
exclusive APP, and issue certificate, etc.

@ Sending Remittance Online @ QIE{Lil SHola2
To send money online, customers should access ZAEE E= Ef28] PC S8 Sl 29 =50
the bacr;ks website through a computer ortarlc:let x|of| Masl0d T20| AAZ FHQAZS X2
PC and process overseas remittances on their _ - . _

P . : : she HAIS Zetch 2IEU shelsa2 23
own. When you use internet banking services, X R . N

. = M &£35l= HAHC &2 0
you can save the remittance fees of up to 50%. gTolM SFokE A=H SSTTEI 50%
ol& HLEl= 7t BEHCt
shelaa
EEECHRE PEEL ERE 2elegEES LigtoffelaaetsT|

U2 E& S H2HIZ82E 5 e 28 2B EEEE
S2T YL #WH2g Yo #2532 = G4 HUBL TN SHATESe 222 HATLE
FOILE Aol ey Taos $3TFE ¥E % UsUT 2T “gaso= pEo Ausas
ST HE T & UL HUBET ERAI BL 1 0/ 75 HEE & AU
HBESILHE U TUE SE00 44 F
BIEfH 223 Bi2Ib) Bhzsieie 23 siesp) el B HelSF neIb)

Bank Website for Sending Remittances Online 2|3&3 Al 23 =5 0|X| 2HH

VISR TEESY  Enter the correct information for remittance.

Remittance does not take place right after you complete your remittance transaction
= 65 k=il at the bank. In fact, it takes up to three business days to complete the money transfer
depending on the country to which you send the money.

Remittance is delivered to the desired recipient only when all of the information
you have provided such as account number of recipient, transaction bank, branch
name and name of country is checked as correct. So, make sure you provide correct
information to avoid any unexpected delay or failure of your remittance resulting
from the incorrect information.

£3 B2 YEE ershil Yehc
sHelE MRt ut2 £30] o|FRIE A2 ofgLich 230 YR WK Lstojct of=
Rlgh 2 1~32 HE PR,
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How to Send Money thr
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Continued on the next page CHSH|0|X| 0]0{Af

-Log in to your bank account on
your trading bank’s website.

- Click on [Remittance] (or Remit-
tance online).

- Jeew EHOIX B4 = 2
QlgtLict,
- 9/8t > 9l3h

2|E3)

-Select the reasons for your
remittance. Reasons for remit-
tance are generally divided into
three types: remittance not
requiring any supporting doc-
uments, remittance of income
earned in Korea, and remittance
for a student studying abroad.
Select the currency in which you
want to send money.

- Select the bank account from
which you want to withdraw
money and enter the PIN.

- Designate a person (sender or
recipient) who will pay the re-
mittance brokerage fee.

- BNA4RE LIt SEHEn| Mek

FHCh(ES vs =72
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- Enter sender information: En-
glish name, phone number, and
email.

-Enter recipient information:
English name, account number,
address in English, phone num-
ber.

- Enter the recipient’s bank code.
If you do not know, select the re-
cipient’s bank name, its branch
name, and the name of the des-
tination country.

- BUS MEF HE 9
=, Hapiz, oloe 5
- Mg FE Y

- Enter your password and com-
plete the remittance.




Overseas remittance through internet banking is the CIEYl sHelE522 CIE &2849| 7|£0| &= =Rl
basic means for other remittance methods. If you olL|C} o] X2 & £E61H CI= HHAIQ| FlEa2 =
learn how to send money through internet banking, AARZ S £ S ZioLCH & REE LHES M2
you will be able to make overseas remittances using EQIC|I| S8 HER A| SFEERLO|A| 2OISHEE SIMIK.

other means on your own. You can make a note of any
information you want to know, and pose the question
to the bank staff when you visit a bank.

Enter the reasons for remittance and remittance amount, check the withdrawal account, and
designate a person (sender or recipient) who will pay the remittance brokerage fee
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Source: Woori Bank personal banking service (wooribank.com)
Az 22|28 7§ eluiZl (wooribank.com)

&




&

Enter sender and recipient information, and enter recipient’s bank information
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Source: Woori Bank personal banking service (wooribank.com)
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After entering the PIN for the certificate, click the OK button.

3EH QIEM HIZHS 1Y T &I E
BHok s aly | @ =017lc H|RHS S YU THa
SURE MEREY B

07 i wowvic vz OF 2721 0 Figsaz g

[ETT
[ETT

31 v eot7ie iz S 2x) (1]

sene

C SEISTE YT BUIIC WE M USE SFHA FeUrL
- B0 3EHAF AN EUFEF OTPEY7IE 2% R0 HENEUL.

CELT snew

aEEE

ELITN

ETITN

No. 12345678

@ USM H4Y = USE U T
E Sisciaa @8 osun-a B ~c== ﬂ w2 @ smz
- ARE R OhE wan R ]
o=y e | Fozszun @uzyu s yos ez, AFMN|

[ ) Sa——

@ =24 FH2

Note: The processing order may be slightly different for each bank.
T 2™oict M2| =M7F 234 OS5 AEUHICH

Source: Woori Bank personal banking service (wooribank.com)
Az 22|28 7felEiZ (wooribank.com)




@ Sending Money through Internet @ zufdd shelsz
Banking and Mobile Banking

Customers can install the banking app on their Ho| A7 ADIEE S ZHIY 7|7|0of HZNE
mobile device such as their own smartphone H(App)S Mx|st & S E3)f Qa2 E 1
ey Dk T OO 01 252 et WIS B,
internet banking, customers can save remittance sielS=2t DA B70iM SEots 2=
fees by 50% or more compared to remitting O SETTE7t 50% 018 BU== 897t &
money at a bank. =g

You may follow almost the same procedure as 0| YAl ohA| ATE}H O AX|Q} 2701 HIAIS
cncept o g the app an foggng mon \SISH IS SIS S21SE g o
the rrr:obile device ags descrirl)oF:ed abovzgl' hzrefore, SEE BN TBEHCL W, elEA 6|
if you can send the money via internet banking, &3 MH|AE EXHARSE 7 R 535 2
you can also send the money via mobile bank- HI MH[ALE O|8E & JUSLICE Z 2= 2
ing. Recently, as banks have introduced simple SHS0| I|E], Bl S S ZIHE Q| BHAl2 9|
login methods such as.pattern.s and the PIN, Stof| mha} Hel He|MOE olsiA DHiuEZ)
customers who use mobile banking services are a7t KReM oz St ol ZAolL|c}

continuously increasing due to transaction con-
venience.

Handy Tips for Using Financial Services S84 ZE!

Compare and check remittance fees for e T e

each bank with one click! S0 HIw E2IGIMIR!

By comparing remittance fees for each bank, des- 2WH SFFTEE H|wslo] ==} J1E MEE
ignate the bank with the lowest fee as your foreign 2dg HelflelZ2stedoZ XA, SEINM S F
exchange bank and open a payroll account to receive Jelesioz JelstH 71 QUUFHEIS 8he 5= S
additional preferential benefits. Lot

) Korea Federation of Banks (kfb.or.kr) > Access > Mm2dloiets| (kfb.orkr) > NHIRIEE ML D F
consumer site > Check notice on interest rate/fee 2|/FTE HDEA| > 2d5rEH|n > QE/+E2l
comparison >Compare remittance fees of each bank > 42 > Q2 QFEZLFTE D ‘MAH'E MEISHS

Check foreign exchange/import/export fees > Foreign ZMH{ES Z2lgh|C},
currency remittance fees > Select “All” and click the
Search button.

OSHAA
2d4r2H|0
Aese ‘ teess JrRUsRE susee ECeE

Qe FEUPER

BeI2 RS ISR Hel2LE QfstEI e kIO 252 QUBIEONRY +42 QUBGERY 22

s 2 YA $42

A3
KDBAIISH LARHCIEREIS 23 stey
DeBTeY BNKSArR S

Horga Jpleya

By

Source: Korea Federation of Banks (kfb.or.kr) X2 : F=22840183| (kfb.or.kr)
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Continued on the next page
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- Run the banking app of your bank and log in to
your bank account.
- Click on [Remittance] (or Remittance online).

- 2|8k > 9etkE 3 (EielE3) i

- Select the reasons for your remittance. Reasons
for remittances are generally divided into three
types: remittance not requiring any supporting
documents; remittance of income earned in
Korea; and remittance for a student studying
abroad.

-Select the currency in which you want send
money and select the bank account from which
you want to withdraw money and enter the PIN.

- Designate a person (sender or recipient) who
will pay the remittance brokerage fee.

AADE2
ST =2

vs $=F[2l)




9:36 7 il = -
< sHelsa =
[ wegne o
geg == - Enter sender information: English name, phone
- number, and email.
= - Enter recipient information: English name, ac-
FULLNAME & count number, address in English, phone num-
ber.
Hetiz - Enter the recipient’s bank code. If you do not
axtet e know, select the recipient’s bank name, its
branch name, and the name of the destination
e country.
*H2Y 32
ACB
- BUiE A B 9
P Lt 2s
ST e - g Al HE U
A sc=
# B YESAEI Ol 2P £30| EIHR 4 ABLICH == s S
-$rleyaCE o <
2tz X =M 5
=)
3‘:‘
o
— 0|.>
o
[o]]
[ oarv s -

MH|IE PINHS

- Enter your certificate password for mobile bank-
ing and complete the remittance.




(3) Sending Money through Wire (3) oiRIs= MEUME 0I26H= &=

Transfer Service

You can also send money anywhere around I5 et M MA 7M™ S JHR 2D U= off
the world in less than 10 minutes using a wire Q&Z MBS S2MH|IAS 5, w=H
transfer service. The most widely recognized 105 ol ES U2 2 QJAL|CH CHEX Ol
wire transfer service providers are the Western A3 MBSAS AAESL 2AHThe West

. & =3AlE YA m
Union Company and MoneyGram. Many domes- o8 EEEAe T m © vieste
tic banks process remittances from wire transfer Union Company)2t HL Z12 (MoneyGram)o|
service providers. UEHLCH I 5 dEro 2ol 5= o

- Banks that process remittances from Western cSIAEFRU2 FE 2 KBIT2E, 1BKI|Y
Union: KB Kookmin Bank, Industrial Bank of Ko- 2%, KEBsILt2d, NHsE2d, 23, &
rea, KEB Hana Bank, NH Bank, DGB Daegu Bank t2d, It el S
and BNK Busan Bank and Kakao Bank, etc.

- Banks that process remittance from Money- cHU O FZ 28 22|28, AE2d, A
Gram: Woori Bank, Shinhan Bank and BNK o =

Gyeongnam Bank, etc.
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MoneyGram.

Useful Tips to

You should check the following before using a Wire Transfer Service.
= BNl Sending money through a wire transfer service is fast. However, wire transfer service
providers usually charge more fees and apply less favorable foreign exchange rates
than banks. Therefore, make sure you compare service fees and foreign exchange
rates before you decide to send money using a wire transfer service. In some
countries and cities, there is no wire transfer service provider that can deliver your
remittance to the desired person. So, make sure you check the availability of a wire
transfer service provider in the destination city before you send money.

53 ’.‘_-E-iIA}a 0I o}7l Holl *EAI E.‘?_".:H—IE}
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TEL gtE 751:'%’0" °'01 ?:”EE} EEE ‘RAODE ’é‘ HII'LOHE tof gh|Ct, ot 2R =Tt
PEAI" Sa TUE=lAte] 71Ul §lg = A2 E, AH|A 7hs XY S 0]2] &elsh2otof g
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How to Send Money via a Wire Transfer Service

oiIS=E HEIME 0IZ0t= &= EAt

- Visit a bank that processes remittances through Western Union
or MoneyGram.
- Fill out an application form in English.

- 712 YLEHRLIR S 0|22 3

£3UHME T

- Show your identification card (alien registration card or pass-
port) together with application form and remittance amount.

2Igh/Z HeARIN
| =

Hhoo S | -When remittance is processed electronically, receive remittance
approval number and a receipt.

A
- 30| 7

- Inform the recipient of the sender’s name, the amount of remit-
tance, remittance approval number and country from which
money is sent.

- 2312007 321 0/, Qs 53 A7t WS

— i
SXIELch

-The intended recipient can receive money by visiting a local
bank that accepts such remittances. The recipient must show
identification card and fill out an application form according to
information provided by the sender.

- o AR ST
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(4) Sending Money via an ATM (4) ATM di_IS= AMHIA

You can also send money abroad using an ATM. ATME 0|&3510{ SHQ|ZE &2 =& JUSLICH
To do so, you need to apply for ATM remittance CIat APMO| ATME E3t 3Q]&20| AIR0] g
service mhad\l/(atr;]ce. To :end rr:oney&na antATM, 0{210{0} BHLICE ATMOIA 222 512{m =2

you can check the most recent remittance trans- o = _
- . . . . =1 x5S £2517L} 0|2| oS gt
action or pre-register ‘the recipient’s information’ SEHe =2 £ Saoti, D] JeEs ¥
&5 2 y='s 523

at your bank. =ot0] ‘& lof Chet shelsa &
s

- Visit a bank and register the recipient’s bank infor-
mation in advance.

- 2|30 S3stels 2

- Select the recipient by checking either the
pre-registered information or the most recent remittance activity.

- ATMOi| A O|2|
SSUigS Mt

Az oo H J
D & S=M2 aYy e AztolM YAsty
JEEEE olH7l FLic OIHIBE SHQIEH &
RN Ly

EEL] & Eal & 52l FUu2 - Verify the recipient’s account
B2 RS AR AR 59

[ cFFYRY

SUE st & @ E =y FUAR
D 8 2N, ALsY 4 HBLCH - Select the desired currency (Korean won or foreign currency)

sa/ay and enter the remittance amount.
o &8
ey
@ 4 B

<= 2 SR (et = 2l3)

-+

- Keep your receipt as proof of your remittance.

SLHe| ZYUKtRIt |22 B B




(5) Sending Money via Personalized
Money Transfer Service

Traditional banks' priority in remitting money
abroad was to send money safely to the recipi-
ent. But the top priority of personalized money
transfer service is to satisfy the customers’ di-
verse demands for the remittance specialized
service.

More specifically, if you want to send a certain
amount of money to your family in your home-
town, it is more convenient to use the “automatic
remittance service!” Also, if your family living
abroad wants to receive money in local currency,
you can use the “Double/Local Currency Remit-
tance Service!”

Recently, banks are offering accountless remit-
tances, which enables a recipient to receive
money even if he or she does not have a bank
account using fintech-based technology, as well
as various remittance specialized services that
enable fast and safe remittance to 200 countries
around the world with low fees.

Banks are using different service name and
service application procedure, and designating
available country, so you have to make sure you
speak to the bank you want to trade with before
using it.

(6) Sending Money through Fintech
Small-sum Money Exchange and
Transfer Service

A small-sum money transfer service refers to the
service specialized in providing 24-hour online
overseas remittance service through Fintech.
You can often save fees up to 90%, and the recip-
ient can receive the money you remitted quickly
the same day or the next day. You can remit less
than USD 5,000 per transaction and up to USD
50,000 per year through small-sum money trans-
fer service.

However, when using fintech small-sum money
transfer service, you have to be sure not to make
misdirected transfer. Method of remittance and
confirming the recipient are different depending
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on the service provider, so a misdirected transfer
may often occur. It is not easy to get the wrongly
transferred money back. Therefore, you have to
be sure to accurately enter the information re-
quired for overseas remittance, such as recipient
information, and double-check that the entered
information is correct.

Handy Tips for Using Financial Services

Check Out our Convenient Personalized
Money Transfer Service!

The types of services provided by banks differ from
bank to bank’s special remittance service.

The useful remittance specialized services provided
by domestic banks (as of the end of 2021) are as fol-
lows. For more information, please contact each bank.

» Automatic remittance

If you want to regularly send a certain amount of
money to a specific recipient every month, you can
use this service.

<Example>

One-stop services for overseas remittance (Shin-
han Bank), regular overseas remittance/ Woori
‘ONE’ overseas remittance service (Woori Bank),
KB WISE Overseas Remittance (Kookmin Bank),
JB Global Automatic Remittance (Jeonbuk
Bank), Overseas Automatic Remittance Service
(Gwangju Bank)

p Overseas remittance without account
This is useful when the recipient does not have a bank
account or does not know the account number.

<Example>

Account-free overseas remittance service (Woori
Bank), KB Account Free remittance (Kookmin
Bank), NH account-fee overseas remittance (NH
Bank)

> Remittance in double/local currency

This is useful when you send a remittance in US dol-
lars from a domestic bank in Korea and the recipient
wants to receive money in the local currency.

<Example>
Double/local currency remittance (IBK), Global
double currency remittance (Shinhan Bank)
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gh= 0] &X] RoBE, MK HE S 6fe]
S50l 2R dEE dabshA st
E Y=t SHeEA] O &helshs RMIH 228
Lot

£
=4 28o| M35t

1 UE 7EE S5 AMH|~
(20214 & 7|F)E ofzliet Zo| it RpAleh At
a | I

2 2 23| 203}

|°|01I71| a2y SUS FIIHeR =8 B
7‘} St= 40l 0|S5tH FEH T

<OIALD>

sielasg x| (Meted), §
2|ONEsH 2| ESZAME|A (22 |—°")
KB WISE s2|&= (=223

(H=28), sHelRtssaM

> AL SHRlE
ESUEEEF |°|)0| SAZI} QAL ARHEE
ZEE Z0 0|23tH REFHCL

<OollAD>

FAzIH LS 2 ME| A (RE|28), KB Account
Frees3(2028), NHRA Z6l 2l &3 (58 2d)

> OIB/ENSE &3
2 SHoIN 0|2 L2 332 2D wi 20|
ARS8z £ wax} 8 o RS

re

<OllAL>
O|E/pIXISEHSE (V| 2d), 22L0IESEHS

o ’
SAE=Y)




p A remittance service that allows you to send
money to the recipient in real time

If you send money from a domestic bank in Korea, the
recipient can receive the money in real time through
the overseas branch of the bank. Countries (regions)
and currencies available vary by each bank, so you
need to check with your bank.

<Example>

KB Global Direct Remittance Service (KB Kook-
min Bank), Woori Quick Global Remittance
(Woori Bank), PPCB Real-Time Remittance (Jeon-
buk Bank)

p Preferential benefits based on recognized
transaction records

<Example>
Remittance Club (Hana Bank)

» Low remittance fees and overseas remittance in
various local currencies

You can send money to up to about 200 countries at

lower fees through partnerships with foreign banks

based on Fintech. Countries (regions) and currencies

available vary by each bank, so you need to check

with your bank.

<Example>

- KB ONE ASIA overseas remittance (KB Kookmin
Bank): Low remittance fee of 1,000 won- send
money abroad in local currency through 192
affiliated banks in 20 countries.
[Available via mobile banking (Rive or Star
Banking APP should be installed)]

-Hana ez overseas remittance (Hana Bank): Low
remittance fee of 3,000 won- send money to
200 countries around the world and provide a
simplified procedures such as completing the
recipient bank information only with the ac-
count number.

[Available after installing Hana ez App, a dedi-
cated APP]

-Woori Quick Global Remittance (Woori Bank):
Remittance fee of 5,000 won; In certain coun-
tries (Vietnam, Nepal, Sri Lanka, Philippines),
remittance can be made even if the recipient
does not have an account number.

[Available through mobile banking (Woori ONE
Banking APP should be installed)]

-I-VARO remittance (IBK): Provide additional
preferential benefits such as fee refund to for-
eign workers
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In addition, there may be illegal companies that ESH HE|3 ACH SHR|E2 & MBSt =
entice consumers with low fees for the purpose =2 LM AH|XIZ Sol5l= 2RA| 25
of fraud schemes. Therefore, it is safer to make a o| 2

transaction after checking whether the service
provider is officially registered as a Fintech small-

sum money transfer service company through dHatiSad SEUH TS Sl e &
“inquiry of Fintech small-sum money transfer A7t LAl ESaHAE Al SEE A elX|
companies” on the financial consumer informa- 0{EZ slolst & 7{2lsH= Z40| QFASH|CY,
tion website FINE of FSS.

Handy Tips for Using Financial Services &

Check whether the company is an SE Aoli=oiTi=
officially registered company! ZOIBINIQ!
1. Access the Financial Supervisory Service website 1. 28L=2 MEEH n}ol(fine.fss.orkr) & >
FINE (fine.fss.or.kr) > Click ‘Search for Fintech Small- ‘AOHFQEZ O] mE'E Zalshc)
sum Money Exchange and Transfer Service”
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How to Send Money Abroad through Fintech Small-sum Money Exchange and
Transfer Service
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e -Check whether the company is an officially
e e registered company and countries available for

(a8 2 e 22 185

- remittance, etc., on FINE (https://fine.fss.or.kr),
S and install the APP.
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- Documents required: (Required) ID cards (pass-
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O, 2ARUSRE, FUSKS, 2WAS
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(Required/Optional) Bank account number un-
Bz der your name (it may vary depending on com-
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- Enter sender information: English name, phone
number, email, etc.

- Enter recipient information: English name, ac-
count number, address in English, phone num-

ber, email, etc.

- Select currency type, remittance amount and
reason for remittance. Reasons for remittance
are generally divided into three types: remit-
tance not requiring any supporting documents,
remittance of income earned in Korea, and re-
mittance for a student studying abroad.

- Enter the certificate PIN and complete the trans-
action.
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Wrap-up E2IoH|

1. Check exchange rates.
You can find information on exchange rates by searching on the internet, visiting internet banking
websites or visiting your bank.

2. You can exchange money through internet banking with preferential benefit.
You can exchange money by visiting your bank. If you want to exchange large sums of money or
buy a currency other than US dollars, ask your bank in advance. Keep in mind that internet bank-
ing usually offers more favorable exchange rates.

2, QlE|uiZ Bk o] el ch
28 A7E WEsIH & S g 5 UX[2H 2™o|CE &F0| JtSE B3| CHE £ USEE e 0]e]e
SIH Z 2HXE Alofl= AMKo| 28 2ieiA o 2olst= Z{0| E4LIC) 5t AdtM o2 QlE{UIMZIS S5t 318
o| &g Mo Falaict

3. Check how you can save remittance fees.

When you send money abroad, you pay service fees to not only your bank, but also the foreign
bank intermediary and the recipient’s bank. Fees paid to your bank usually range between 5,000
won and 30,000 won for each transaction depending on the amount of money sent. (There is also
a cable fee of approximately 8,000 won.) When you use internet banking or mobile banking to
send remittances, you can save up to 50% in fees you pay. If you exchange money at a bank you
designated as your primary bank for remittances, you are likely to be offered more preferential ex-
change rates. You can easily transfer money at a lower cost than banks through Fintech Small-sum
Money Exchange and Transfer Service. (However, it is available within the limit of USD 5,000 per
transaction and USD 50,000 per year)
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4. You can send money up to US$50,000 without any other additional proof.
After designating a foreign exchange bank for transaction and registering customer information
for foreign exchange, you can send up to US$50,000 a year without any other additional proof.
However, when sending money in excess of US$50,000, you should submit a document proving
your proper income such as a paystub.
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Deceived by the scammer, Susan entered the website address given by
the scammer into the internet address bar, then she was connected to a
phishing website that is created similar to the website of the Prosecutor’s
Office. Duped by the site, Susan entered her entire identification
number, account password, and security card number, and informed the
verification code text message received on her phone to the scammer.
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A group of scammers hijacked
10 million won by reissuing

a digital certificate in Susan’s
I've entered Thank you for your cooperation. It takes name, withdrawing the money

everything. about three days to secure your account. and receiving card loans.
Am | okay now? We will contact you again within three days. N
(=]
- . Take it easy, and | will call you later. APIE 22 oRtel oz
S ot e

ol B2 247127 BZo FHM AT sloll EZAI S olap
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Useful Tip to Remember 2L0IFMI!

If a caller says he or she is from a government agency such as the police or the Financial Supervisory Service and
wants your personal information, then the caller is definitely a scammer. Foreign residents often become easy
targets for scammers because they are not familiar with such criminal activities in Korea. Make sure that you never
share your ID number, bank account number or PIN with anyone, especially over the phone. No one from the gov-
ernment or the FSS asks for your bank account information over the phone. Pay attention also to scammers that
pretend to help you find a job over the phone.
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How to Prevent Financial Fraud

SsA 0

Recently, the amount of voice phishing damage
in Korea is rapidly increasing. As of 2019, there
were 198 cases of damages reported every day,
amounting to 1.84 billion won.

Since 2020, the amount of voice phishing dam-
age has decreased due to continued efforts
to prevent voice phishing and restrictions in
the activities of criminal organizations due to
COVID-19. However, foreign residents should
take extra care because they are often more
vulnerable to financial scams due to their lack of
financial knowledge in Korea. Let’s take a look at
how we can avoid financial scams, and how to
counter each type of financial scam.

1. Phishing: Most Common
Financial Fraud

Phishing refers to fraudulent crimes that use
telecommunication means to steal the property
from people through deception or lies. If it is
done over the phone, it is called voice phishing.
If it is done through a messaging app such as
Kakao Talk or Nate On, it is called “Messenger
phishing.”

(1) Voice Phishing

Voice phishing is a compound word of “voice +
private data + fishing,’ which is the use of fraudu-
lent phone call to trick people in giving personal
information. In the early days, those who lacked
financial knowledge or were lacking information
were vulnerable to voice phishing, but as fraud
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Amount of voice phishing damage by year 91T

444 billion won
4,4409 8l

243.1 billion won
243191 & .

2017 2018

672 billion won
6,7202 &l

235.3 billion won

2,353 & 168.2 billion won

. 1,6822 &

2020 2021

Source: FSS, Voice phishing damage status in 2021 (press release, April 19, 2022)
Az FBUSY, 210 Ho|A u|d mlof| #E BM(EEXE, 2022.4.19)

techniques develop continuously, anyone can
become a victim regardless of age, occupation,
or class. Recently, scammers might have already
obtained your personal information (name, date
of birth, address, etc.) or approached you men-
tioning social issues such as information leakage,
hacking accidents, and vaccinations. So, you
always have to be careful not to become a victim
of the voice phishing scam.

< Voice Phishing and Some Common
Characteristics >

@ Impersonation: Scammers pretend to be
government organizations such as the prose-
cutors' office, the police, an FSS employee, or an
employee of a financial firm.

@ Psychological pressure: Scammers apply
psychological pressure by telling you made-up
stories like, “Your information has been stolen,’
or“You are involved in a crime,” or “Your child has

been kidnapped.’

® Manipulation of caller ID: Scammers ma-
nipulate the caller ID on your phone to display
the number of a financial company or a public
institution so that their victims do not realize it is
a phishing call.
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@ Fluent Korean speaking: In the early days,
scammers usually had an impediment in speak-
ing Korean, but recently scammers are speaking
in fluent Korean.

® Direct withdrawal/Transfer: Scammers
directly withdraw money from the victim’s ac-
count using the victim’s financial transaction
information (account number, credit card num-
ber, internet banking information, telebanking
information, etc.).

® lllegally acquired bank account: A bank ac-
count obtained pretending to provide loans or
offer a job is used for fraud.

(2) Preventing Voice Phishing

D You should never share your personal
information.

If you are asked to provide your account number,
credit card number, or internet banking informa-
tion over the phone or to enter such information
on a website because of personal information
leakage or involvement in a criminal case, you
should never share your personal information.

@ A caller who asks you to go to an ATM is
voice phishing scammer.

It is a scam if the caller asks you to go to an ATM

for refund of tax or insurance premium. Please

keep in mind that you should never follow such

a caller’s instruction.

There were cases of Chinese and Vietnamese scam-
mers calling Chinese and Vietnamese workers in
Korea and asking them to send money because their
families were in an emergency situation.

Financial Wisdom to Learn from Actual Cases A2 HISE SSXloll
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® You should have the contact information
of your child’s friends and teachers.

If the caller tells you that your child has been
kidnapped, check on your child first. You should
always have the contact information of your
child’s friends, teachers and acquaintance avail-
able for situations like this. Never give your per-
sonal financial information or transfer money.
First check whether your child is safe by calling
friends and teachers of your child.

@ Check whether it is true even when
scammers call you with your personal
and financial information transactions.

Recently, scammers might often contact you
by obtaining your personal and financial trans-
action information in advance. In such cases,
you should hang up and first call the institu-
tion where the caller claims to work and check
whether the institution calls you or sends text
messages or SMS.

® If you become the victim, promptly
request a suspension of payment.

If you fall to the victim of voice phishing, call
the National Police Agency call center (&112)
or the call center of a financial firm to request
suspension of payment of the damaged account
promptly.

® Note that caller ID (Phone number) can
be manipulated.

Even if you have signed up for the telebank-
ing pre-designated number system (a system
that allows you to use telebanking only with a
specific phone number registered in advance),
scammers may manipulate the caller ID using an
internet exchange. You should not be deceived
by the scammers who say “Don’t worry, no one
except you can use telebanking because you
sign up for the telebanking pre-designated
number system.’

® xhd'ex| 2o|A uldoll oj2| chh|

RAER 2o|2 ol Estr| §7] ?lsiM=
rpol Elt, MYH, X2l S| H=KME ol2|
ZotF= 20| TEH L ME2| =872 &
£ 2eiF7{L 2 FE shR| 21 MK X2
T MlE SollA 2kstod RHAZE EHRIE
20| SE=AIFE] 2telsl{of S LY.

2t

@Hel-=8E 2 E nl2| 22 Fsk=
o

=
ZRoE LHE2 A 0{5S =el

bt

o oM
A 0o Ho rp

Hel-=287e) 322

: s
Jh o= ofp 22 B s 7| E

[l [
W

e 1o
fol
kA
)l
)

oAl “APSR|IEH o xoff ZHigh =l 2lo= of

=
ol
ojo
>
N
2
0%

-
w
O




-
N
(=)

=
g
a2
[}
i
3
E
=
5
o
3
e
=
]
o
c
s

Handy Tips for Using Financial Services S34& SE!

Experience the “His Voice” at the Voice HolA DA MIE2UIAM 15 S421E
Fishing Countermeasure Center! NIEtHEMI!

You can listen to a “Voice of phishing scammer (His =284=8 2o|A =1|0|X| L} ‘Ho|A A X|ZIof o
Voice)” and access the “Report a voice of phishing FolE AP|HES| AN E4|(Os SA2)E 2H A
scammer” site where you can record and report scam- a2 4 QU= ‘Ho|A TA HHZ D} Aly|o| XME
mers’ calls on the 'Voice Phishing Keeper' menu of the = =250 ATE £ Q= ‘O 2az| Al AL}
Finan.cial Supervisory Service's Vo‘ice Phishing Keeper %ﬁ |Ct 202114 129 7|_'_ N K}Eﬂ AT Hf Q=
et Do M skt 1o Al 2 saci S50 13, e U0
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registered, and voices of 412 scammers reported by
the general public are also registered.
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Source: Financial Supervisory Service's Voice Phishing Keeper (phishing-keeper.fss.or.kr) website
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(3) Foreigners, Make Sure not to
Engage in the Withdrawal of
Voice Phishing Damages

Many people are unknowingly engaging in the
voice phishing scam after applying for a job of
withdrawing from an ATM or remitting it again,
seeing the advertisement on an internet site
or SN, etc. It is illegal to withdraw cash using
card or passbook of another person, or to make
a deposit without a passbook at the request of
another person.

There are cases where foreigners who are not fa-
miliar with Korean laws were arrested for trying
to withdraw or deliver the money derived from
voice phishing scam, were punished by the ju-
dicial authorities, and were imprisoned in a cor-
rectional facility for a certain period of time and
then forcibly deported. You should be careful
not to be falsely engaged in such voice phishing
scams.

Mr. A saw a job advertisement published in a local
newspaper and started to withdraw and deliver a
large amount of cash using payment cards stored in
the unmanned delivery box. However, it turned out
that he was ordered by a voice phishing criminal or-
ganization and the money delivered was also voice
phishing damage.

Ms. B saw a part-time job announcement on social
media and started to transfer the money deposited
in her account overseas according to a manager’s
instructions. However, the next day, on receiving a
call from the bank that her account was suspended,
she immediately contacted the manager, but the SNS
used for contact was already abolished.

Financial Wisdom to Learn from Actual Cases A2 HI2= S&Xloll
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(4) Some Common Characteristics of
Messenger Phishing

Messenger phishing refers to the act of hacking
other people’s online messenger IDs and pass-
words such as KakaoTalk, logging in, and send-
ing messages to already registered acquaintanc-
es such as family and friends to request them to
urgently send money for medical expenses, and
traffic accident settlement. It is characterized by
inducing people to send money to the account
of another person.

< Main Types of Messenger Phishing >

(D Use fake emergency notice text messages
in the name of financial companies
and the Financial Supervisory Service,
leading people to access phishing sites

Scammers often try to trick you by sending you
a fake text message and web address as if they
were sent by the financial companies or the Fi-
nancial Supervisory Service. If you click on it, it
will then take you to a fake homepage and ask
you to give personal information. The scammers
swindle the money by taking loans in the name
of victims using the personal information pro-
vided by the victims.

@ Urgently request to send money or
personal information through text
messages impersonating a child, saying
“Mom, this is your daughter”

Scammers send a text message impersonating

a child to request the victim to urgently send

money, or a picture of an ID card or credit card

to open a bank account, and then they swindle
money by receiving bank loans, card loans, and
policy loans in the victim’s name.
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Mr. K received a message from one of his friends say-
ing, “I have to go to the hospital because my child is
very sick. Can you please lend me one million won? |
will pay you back.” So, he sent one million won to his
friend. When he called his friend later to ask condi-
tions of his friend’s child, he realized that it was a text
phishing.

Financial Wisdom to Learn from Actual Cases ARIZ HISE 3
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(5) Preventing Messenger Phishing

@ If you receive a text message that asks
you to send money impersonating a
friend or family member and saying they
cannot be contacted due to a lost or
broken cell phone, you should hang up
the phone and call the person and check
if the sender is someone you know.

@ You should not install or click suspicious
App or URL.

® If you receive a text message that asks
you to provide ID card and personal
information, you should refuse to follow
the request.

@ If you receive a text message asking for
money for the reasons of upgrading
credit rating, converting to low-interest
loan, or paying loan fee, you should
reject it unconditionally.

® If you receive a text message of payment
of unused credit card, you can check with
the credit card company, not the text
message company.

® You should immediately delete all
suspicious messages without opening
them.
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2. Financial Fraud Involving the
Internet and Smartphones:
Pharming and Smishing

(1) Pharming and Some Common
Characteristics

Pharming refers to a cyberattack infecting a
computer or mobile phone with a malicious pro-
gram, setting the user to access a fake internet
banking site, and inducing the user who does
not know it to enter financial information such
as ID, password, and security card number on
the fake website. As the legitimate websites of fi-
nancial companies and public institutions never
ask for financial information, you should never
enter the relevant financial information and
when you see this, it is a scam and you should
simply close the site.

(2) Preventing Pharming

@ As the legitimate websites of financial
companies and public institutions never
ask for security code, you should never
enter the relevant financial information.

@ Never download or click files from
unidentified or suspicious sources. Just
delete it right away.

® It is better to use an One-time Password
or OTP because it is more secure than
the security number card. Changing the

password regularly is also recommended.

@ If you apply for an “electronic financial
fraud prevention service” offered by your
bank, you can safely prevent financial
scams.

(® Check and delete malicious code
regularly.
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(3) Smishing and Some Common
Characteristics

Smishing is compound word of “SMS and phish-
ing,” which means a financial scam that has re-
cently surged.

This scam causes damage by sending a large
number of text messages containing malicious
programs or app addresses to induce users to

An immigrant woman, Ms. L who lives in a rural area,
logged into her bank website on her PC. On the
screen, a message popped up asking for a security
check. She clicked on the message without any sus-
picion and was then taken to a fake website. There,
she saw a message asking her to give her personal
financial information. She did as she was told. Then,
within an hour, all of the money in her bank account
was taken out.

Financial Wisdom to Learn from Actual Cases A2 HIRE S2Xloll
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What is an Electronic Financial Fraud
Prevention Service?

In the case of important financial transactions, you
can prevent damage from electronic financial fraud
through additional security check services; (1) User
terminal designation service and (2) Additional secu-
rity check service

@ User Terminal Designation Service: You can register
transaction terminals (up to 5 devices including PCs,
smartphones, etc.) through the identity verification
process. If a user terminal is designated, you can carry
out financial transactions using the existing means
without additional security check procedures on the
terminal.

@ Additional security check service: When making
a financial transaction, you should go through addi-
tional security checks to verify your identity. You may
verify your identity when reissuing digital certificate
and certificate for other bank account. Or you can go
through a security check when transferring more than
three million won per day accumulatively through
internet banking service.

All individual customers who use internet banking
services can use this electronic financial fraud pre-
vention service, and you can use the service at your
primary bank.

Handy Tips for Using Financial Services S84
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Main Types of Smishing 0|4 ZA &2 R

install malicious programs (apps) or make phone
calls, and then steal personal information and
micropayment information stored in the mobile
phone. This scam sends a text message com-
monly disguised as an invitation for a wedding
or birthday party, a free coupon, or a notification
of returned mail. Smishing also takes place in
other forms such as a summon from the police,
traffic citation inquiry, a free cancer examination
offer from the National Health Insurance Corpo-
ration, or a notification of credit card payment. If
the message looks suspicious, do not click on it.

(4) Preventing Smishing

@ You should not click on an internet
address (URL) or phone number whose
source is not confirmed in text messages
disguised as an invitation for delivery
inquiries, holiday greetings, mobile gift
certificates, tickets, and performance
tickets.

Ms. A received a text message from a friend that said,
“First-birthday invitation card has been sent to you.”
As she clicked on the card, a malicious application
was automatically downloaded and installed on her
smartphone. A total of 260,000 won was paid through
the application.
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@ You should reinforce security settings @

o AFE A
of the smartphone so that apps from U E ANIEES| HOMMAE 35T,
unknown sources are not installed arbi- NS [}REC U2 AL B3} & 252
trarily. If yonfr download app, download it S5 whx| obT Zolsl Q=03 (ol: 72
on the public open market (e.g.: Google - N — o == one
Playstore, Apple Store) instead of install- Sall0l 2204, S BAEN)S Sall US
ing it directly clicking the text message. =R,

® You should install and update vaccine @M= Mol MX| U AHL0|EE
programs regularly. sl C}

@ You should not respond to any requests @ gololE x|z U WAl x3]| S2|
for ID card and personal/financial trans- HEOoZ AMES 9 Jjol-2 S8R EE
action information for reasons of identity Q715 HS Myl S5iM= oF ElLch
verification, provision of disaster subsidy,
or vaccine reservation.

® If you do not use your smartphone to ® o Foi™E 2HHHE 02351
make micropayment, you should block ot EAA 2MIE{0f 912510
that service by calling your phone com- AOHZF MHIAS xjerabL|CH

pany.
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Please Keep These Organizations in Mind SSAN|IIE LAS M E=BRE + U=

If You Fall Victim to Financial Fraud! ZE 012 E TI6HFMR!

Call centers of financial companies: If you think you =83|AL Z2ME  28He| ME E2 Tloli7t AAg
have been scammed, you can suspend all payment = AzIe} T2 S alZ2et Azt XZAX| A (2=
activities from your account and the account to which ol FIES|A} 2ME| MIHS = p 171 RDXIZ 3 &
you sent the money. (The numbers of call centers %)

of card companies are provided in the Reference 3
(p.171))

P Financial Supervisory Service (81332) : You can > =82t
receive consulting services for your loss or refunds

I

21(1332) : TaAlct 3l 312

» National Police Agency (B112) : You can suspend > AEH(B112) : 2AP|Z Qg Tlaf| Al L T|5)
payment activities and report any loss from finan- 22 o235 A ztof| Chsl X ZHA| A
cial scams.
» Korea Internet and Security Agency (&118) : You » SIZCIEUITIS S (B®118) : 2 87|2 S8 AtAlE A&
can report phishing sites, spam calls and text mes- THH|A|R] A3, T Al ALO|E XpEH
sages
P Korea Legal Aid Corporation (&132): You can be P LISHHEATSEHR132) : T|AAP| T2 gtats
s informed civil litigation procedures for refund of 2|5t BIAAS AR} QLY
;,: phishing fraud damage.
)
~
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Damage and refund consultation: Financial Supervisory Service without area code &1332
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Electronic Cybercrime Report&Managementsystem SR
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Suspension of payment damage report: the National Police Agency without area code &112

ASEA|-mefdln - A2 / IHlol w112

* Refer to the below phone number of the card com-
pany's call center.

EEE Hsps
2228 1588-5000 , 1599-5000
SE 1588-1599
% KEB OfLIR%Y 1599-1111
QO KDBAI2Y 1588-1500
o iBiCIes 1588-2588
NH 8ank 1588-2100 , 1544-2100
ShBANK 1588-1515
Sy 1566-6000
ZE oyngey 1588-1900
O veuoigaz 1599-9000

Call center of financial company SE%|Al SMIE

FIES|AL SHIE T3t

283lAY
Onzey
Rusey
BNIKL B2y
Queey

o~

citi
*b KBR2I2%
DGB? 2R @
BN 24129
R3¥F2Y

P S)juu=gsan

1588-0079

1588-4477

1588-8585

1544-8000

1588-7000

1588-9999 , 1599-9999

1588-5050

1588-6200

1588-3388 , 1600-4000

1544-4200

Source: Financial Supervisory Service Voice Phishing Keeper (phishing-keeper.fss.or.kr) website
EX: 3 8Z=2 2o|Am|d X|2{0|(phishing-keeper.fss.or.kr) ST 0|X]
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3.Loan Fraud

These scammers present themselves as employ-
ees from well-known financial companies and
pretend that they offer loans. Their promotion
channels include flyers, phone calls and text
messages without face-to-face contact. They ask
you to pay for their loan brokerage service and
disappear once they receive your payment.

(1) Loan Fraud and Some Common
Characteristics

@ Scammers send text messages randomly.

Scammers randomly send messages saying
that they provide low interest rate loans. If you
call and ask about a low interest rate loan, they
demand your personal information such as your
phone number.

@ Scammers impersonate a bank or the
government to offer loan with lower
interest without condition, etc.

Scammers deceive people by saying they will
convert high-interest rate loans to a low-interest
rate loan or a government-supported loan for
the ordinary people, and they swindle money
by receiving money using the illegally acquired
bank account in the name of repayment fee of
high-interest loan.

(® Scammers demand payment for guaran-
tee fee and data processing fee.

Scammers ask you to pay a guarantee fee, saying
that most foreign residents’ credit score is usually
not good enough for a loan. They claim the fee is
needed to guarantee a loan. They also say they
need to collect data processing fee to delete a
bad credit history.

@ Scammers ask you to send personal
information.
Scammers ask you to send your phone number,

a photo copy of your bankbook and your check
card numbers to get a loan. Your bankbook and
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phone number may be used as part of the finan-
cial scam so you should never give such informa-
tion.

(2) Preventing Loan Fraud

D You should block the phone number or
text message of scammers who brokers
the loan as a spam.

@ If a person asks you to pay a guarantee
fee or data processing fee before apply-
ing for a loan, the person is most likely a
scammer. In such cases, just hang up the
phone or do not respond to such per-
sons.

® You should never disclose your personal
information, bankbook or check (debit)
card to another person.

Mr. K (50-year-old male) received a phone call from a
scammer who impersonated an employee of Bank O.
The scammer said he could switch Mr. K high interest
rate loan to a low interest rate loan, and for that Mr. K
would first have to get a loan at a high interest rate.
So, Mr. K took out a 13.5 million won loan from Bank
A and transferred the money to a different account so
that he could switch to a low interest rate loan. How-
ever, once the transfer was completed, the scammer
withdrew the money and disappeared.

Financial Wisdom to Learn from Actual Cases Al{IZ HIS
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4., Financial Fraud Involving
lllegally Obtained Bank
Account

(1) Some Common Characteristics of
lllegally Obtained Bank Accounts

lllegally obtained bank account refers to an ac-
count opened in the name of a third person but
used by another person. It is used as a means of
receiving money from victims of fraud in various
crimes such as voice phishing because it can
avoid tracking by the investigatory agency. Re-
cently, voice phishing scammers have collected
and used the illegally obtained bank accounts
(fraudulent accounts) through various fraudu-
lent means, so you should be careful to prevent
your bank account from being unknowingly
used by scammers for illegal acts.

The holder of the account used for the voice
phishing scam can be subject to various dis-
advantages, such as suspension of payment,
restrictions on electronic financial transactions
such as internet banking and mobile banking,
and restrictions on opening new accounts for
more than one year. And for a person who trans-
fers or lends his or her bank account to another
person, such person is liable to up to five years
imprisonment and a fine of 30 million won, and
the person is also subject to criminal punish-
ment for fraud and aiding fraud depending on
the level of awareness of the crime. It is illegal to
transfer and lend check cards and cash cards as
well as bank accounts.

< Main Types of Financial Fraud Using
lllegally Obtained Bank Account >

(D Scammers request you to lend your bank
account, mentioning short-term high
profit as a bait using text message or SNS

Scammers induce unspecified number of people

to lend or transfer the bank account saying they

will provide short-term high profit of 100,000

won or more per day.
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@ Scammers induce people to lend bank
account saying they need it as an agent
for purchasing or currency exchange on
social media and part-time job sites, etc.

If you contact the scammer who impersonates
a part-time purchase agent, the scammer will
introduce himself as a purchasing agent for cur-
rency exchange, tax reduction, etc., and request
you to provide ID card and account number.
They will ask you to transfer the voice phishing
damages deposited into your account or deliver
itin cash.

(® Scammers approach people saying that
they will give you a loan and use your
account for illegal acts

Scammers pretend to be a financial company
and send text message or call a person in need
of a loan saying they will offer a loan. Then they
ask people to increase transactions (deposits
and withdrawals) to upgrade their credit rat-
ing. Scammers make people who provide their
accounts to receive the money that they don't
know and to transfer it to the account of the
scammers again. As such, the victims can be en-
gaged in the voice phishing without knowing it.

@ Scammers approach people saying that
the money has been wrongly transferred
and requesting a re-transfer

A voice phishing scammer obtains the account
number and contact information of the self-em-
ployed person whose information is disclosed
on the internet, and they pretend to be a bank

Mr. K (a man in his 20s) got a part-time job through
a job search site. The scammer hired Kane as a part-
time ‘purchasing agent, and obtained Kane's account
number. The scammer requested Mr. K to retransfer
the money deposited into his account or withdraw it
in cash. The money was what was swindled from the
voice phishing victim, and Mr. K was registered as the
holder of the illegally obtained bank account and suf-
fered damage in making the financial transaction.
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staff and saying the self-employed person
wrongly transferred the money and requesting
the victim to retransfer the money or withdraw
the money.

(2) Preventing Financial Fraud Using
lllegally Obtained Bank Account

@ Asitisillegal to lend or transfer a bank
account, or to transfer or withdraw mon-
ey derived from financial fraud from your
account, you should refuse it uncondi-
tionally.

@ If money you do not know is deposited
into your account and you receive a call
from a phone number you don’t know
who ask you to re-transfer or withdraw it
in cash, you should immediately refuse
it and contact the relevant remittance
bank immediately to inform you of the
misdirected remittance.

3 If you are requested to provide a copy of
your ID card or account number before
starting to work, you should refuse it
unconditionally.

@ If you suspect personal information
leakage, you should use the "Personal
Information Exposure Accident Preven-
tion System of the Financial Consumer
Information Website FINE (http://fine fss.
or.kr) of the Financial Supervisory Ser-
vice.

5. Insurance Fraud

Insurance fraud means the act of deceiving in-
surance companies to claim insurance money. A
policyholder should openly disclose important
facts, such as disease history when purchasing
the insurance. However, if the policyholder does
not inform or falsely inform the insurance com-
pany, such person commits insurance fraud. In
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addition, there are cases where an insurance ac-
cident is intentionally caused with bodily injury
or an accident, or insurance claims are made as if
the accident occurred. Claiming excessive insur-
ance money by receiving excessive treatment or
extending the treatment period to overcharge
insurance is also considered insurance fraud.

(1) Some Common Characteristics of
Insurance Fraud

(D Complexity and diversity of fraud: Insur-
ance fraud is complex in nature. For example,
scammers are committing crimes such as mur-
der and arson try to receive insurance money.
Insurance guarantee coverage for almost all risks
in daily life, so insurance fraud is committed in
diverse ways.

@ Crimes by accomplices: Insurance fraud is
often carried out jointly by two or more people
to disguise an insurance accident or to escape
from the charge.

() Organized and intelligent crime: Insurance
fraud is becoming increasingly organized, with
the emergence of professional insurance fraud
groups involving many people such as organized
criminal groups, hospitals and clinics, mainte-
nance shops, and taxi drivers. They are causing
car accidents against vehicles violating road traf-
fic laws and regulations (traffic accidents, arson,
etc.) and claiming the insurance money. As such,
insurance fraud is becoming more intelligent.

< Main Types of Insurance Fraud >

@ False diagnosis and hospitalization in col-
lusion with a broker: Insurance fraud brokers
and hospital officials collude to issue false diag-
noses based on “fake disease code” and claim
a large amount of insurance money, or receive
insurance money without hospitalization after
registering for hospitalization.
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@ Accidents caused by intentional automo-
bile crash: A group of people are causing car ac-
cidents by using two-wheeled vehicles, passen-
ger cars, and rental cars, targeting lane-changing
vehicles or vehicles that violate road traffic laws
and regulations. As per a car accident, repairing
parts irrelevant to the accident or claiming insur-
ance money by exaggerating the degree of pain
are also falling under the insurance fraud.

3 Intentional accidents caused by delivery
workers using two-wheeled vehicles: Delivery
workers including minors who use two-wheeled
vehicles cause an intentional accident at an in-
tersection, etc. with the lane-changing vehicles,
and claiming insurance money.

(2) Preventing Insurance Fraud

@ If someone guarantees a high daily wage
and request you to be engaging in an
illegal act such as intentional accident, if
you are suspicious insurance fraud, you
should reject it.

@ If you claim insurance money by no-
tifying the insurance company of an
accident contrary to the fact, even if it
is a small amount, it falls under insur-
ance fraud. You should never think that
a“Small amount of money will not be
caught.”

® If you consider that you have been of-
fered insurance fraud or have suffered
from insurance fraud, you should report
it to the Financial Supervisory Service or
insurance company.
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Mr. L a migrant man, is a Korean by naturalization. He
did not disclose his past medical history, etc. when
he signed an insurance contract and as a result, he
received the insurance money. In this case, as this may
constitute insurance fraud, you should thoroughly
fulfill your duty to disclose your medical history, etc.
when subscribing to your insurance.
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Handy Tips for Using Financial Services

If you are a victim of insurance fraud,
report it to the "Insurance Fraud Report
Center!

The Financial Supervisory Service and each insurance
company operate the "Insurance Fraud Reporting
Center, to effectively respond to insurance fraud.
Financial Supervisory Service

@ Phone: 1332 — 4 — 4 without an area code or fax:
02-3145-8711

@ Internet: Financial Supervisory Service website >
Insurance Fraud Prevention Center = Insurance
Fraud Report Center

insurance company

Insurance fraud reporting center on each insurance
company website

Insurance Fraud Report Center
S| AL SSIAN | &I MIE]

Life insurance company

ESAN DIOHS RS
FESIAF| AIDMIE], O A DBINIR!

SEd=HL 2 Ee=lAts 2EAD|0 22N 2= of
S517| 2l "EHAD| HDME S 2E5t ASHIC
=8Us

O T3} 20| 1332 — 48 — 484 E= TA: O2-
3145-8711
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Name of company Call center Website

S|Ar == ZH|0Ix]

St 1588-6363 http://www.hanwhalife.com
ANMNY 1588-3114 http://www.samsunglife.com
AN 1588-1001 http://www.kyobo.co.kr
DGBAH 1588-4770 http://www.dgbfnlife.com
EX|2to|= 1588-5005 https://www.orangelife.co.kr
AIALMEH 1588-9898 http://www.aia.co.kr/
S2MH 1588-2288 https://www.heungkuklife.co.kr
St 080-3488-7000 http://www.hanalife.co.kr
FEHLEMY 1588-3374 http://www.prudential.co.kr
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Life insurance company

MEE S SAL

Name of company Call center Website

s|A == ZH0lx|

KBAYT 1588-9922 http://www.kbli.co.kr
ABLAI 02-3787-7000 http://www.abllife.co.kr
Al 1588-5580 http://www.shinhanlife.co.kr
0|2} of| Al AT 1588-0220 http://www.miraeassetlife.com
HESto| =8y 1588-9600 http://www.metlife.co.kr
2oLt 1588-0058 http://www.lina.co.kr
SAUAH 1577-1004 http://www.myangel.co.kr
DBAYH 1588-3131 http://www.idblife.com

A E2to| T YT 02-2107-4726 https://www.chubblife.co.kr
FESHIMY 1577-3311 http://fubonhyundai.com
KDBAH 15688-4040 http://www.kdblife.co.kr/
NHS& A 1544-4000 http://www.nhlife.co.kr
wHEzlo|ZZe R MY 1566-0999 http://www. lifeplanet.co.kr
BNPI}z|u}7tC| = A4 1688-1118 https://www.cardif.co.kr

Non-life insurance company

ol 23 2| AL

Name of company Call center Website

s|AH ZME ZH0|x|

2M LR 1588-5114 http://www.samsungfire.co.kr
SiCHah A 1588-5656 http://www.hi.co.kr
KB&sHEE 1544-0114 http://www.kbinsure.co.kr
AlGEE 1544-2792 http://www.aig.co.kr

S5 1688-1688 http://www.heungkukfire.co.kr
ShalsiEy 1566-8000 http://www.hwgeneralins.com
ofjo|asE 1566-5800 https://www.chubb.com

2| =S}x| 02-3786-2114 http://www.meritzfire.com
2o 1588-3344 http://www.lotteins.co.kr
DB&siEE 1588-0100 http://www.idbins.com
BNPIlz[HIZ || =& 1544-2580 http://cardifcare.co.kr

MGEE 1588-5959 http://www.mggeneralins.com
ShLtEsl 2 E 02-6670-8400 1566-3000 http://www.educar,co.kr
ShALESHEE 1566-1566 1588-1566 http://www.axa.co.kr/
NHS§&E 1644-9000 http://www.nhfire.co.kr
NREHEE 1644-9000 https://www.carrotins.com




Wrap-up E2IoH|

1. Know what financial scams are and how to avoid them!
As the use of smartphones and the internet continues to surge, the number of financial scams in-
volving smartphones and the internet has increased as well, and the methods used for scams are
getting more sophisticated than ever. Immigrants in multicultural families and foreign workers
who are not familiar with scams are likely to fall victim to them. So, you should learn more about
them and try not to fall victim to them.

1. 28| 72 & LotFAHR!
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= 20| 0{F2 thEst 715, 2=l 22AIS0| 0[9F 242 58AY|Q Tt Ele E27t B2EE AN
off ofoil chet HEE S=a] 21 FolsHof Lt

2. Do not disclose your personal information to anyone.
You should never share your personal information with anyone. If someone who claims to work at
a public organization, a phone carrier, or a bank asks for your personal information, tell that per-
son that it is illegal to ask for such information. Foreign job seekers usually become fraud targets
from scammers and criminals. Even if you really need a job, you should not give your personal in-
formation to anyone.

2 JHIMEE 2 EsH of ElLich
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3. Please keep the following organizations in mind for an emergency.
If you fall victim to a financial scam, call the police (&112) or your financial company immediately
to suspend the payment. You can also speak to the FSS (&1332) or your financial company for any
possible recovery or recompense for your loss.

=
ol
gg
]
2
[
159

3 BN =E A ESHER
0

2 LotFM|2.
SAEHE S8APDIE S0 5

Al g MEjof MM 20l A2t = =(/F)
3| }
o

At 2
L=

B g3t Azl NFINS 2 23 Ajoll s 2ol chst s s Akl
L AIRE 5 ALY,

4. It is illegal to lend your bankbook to another person.
It's illegal to buy, sell, or lend your bankbook. People who want others’ bankbooks are most likely
criminals and scammers. Anyone who lends a bankbook is also subject to civil and criminal penal-
ty and will face disadvantages in their dealings with financial service providers. So, make sure you
never lend your bankbook to anyone.
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5.Don't be fooled by offers that go beyond customary level.
If a broker guarantees a high daily wage and demands illegal actions such as issuance of false
diagnosis or causing intentional car accident, if you are suspicious of insurance fraud, you should

reject it.
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1. Bank Branches Offering Dedicated Customer Services for Foreign Residents
29| 2ol ME AT HE 5

Name of bank | Name of branch | Phone No Languages available for | Address Reference
service

= =Y Hais FZelof Fa £

Woori Bank | Ansan Foreigner | 031-492-6193 | Chinese, Indonesian, 2, Damunhwa 2-gil,

2a|es8 Banking Center Thai, Vietnamese, Danwon-gu, Ansan-si,

oAb Filipino, Uzbek, Russian | Gyeonggi-do
el=elag e Z30f, oIz Alofo, 27| QHAA| T
Ef=01, HIEEO, ChEsz 2(d=S)
EE|H0f, RXH|F04,
2{Aloto]
Gimhae Banking | 055-332-7001 Uzbek, Russian, 64, Naeoejungang-ro,
Center Indonesian, Filipino Gimhae-si,
LB EHE] 2304, 2{Al0}o], Gyeongsangsam-do
2l Alotod, EalEof BAEE LAl Li2IZLZ
64(LhS)
Uijeongbu 031-875-8151 | Thai, Khmer 58, Simin-ro, Uijeongbu-si,
Banking Center Ef =204, ZHiC|ofo] Gyeonggi-do
ojy =2 HIE Y| ofYRA AlEIZ

58(2HE)

Balan Banking
Center

031-352-7535

Bengali
=2t A0

228, Samcheonbyeongma-
ro, Hyangnam-eup,

ol S ME] Hwaseong-si, Gyeonggi-do
B7|= Al BE
AR 228("z])
Kwanghuidong 02-2279-9101 | Mongolian, Russian 307, Gwanghui-dong 1(il)-
Banking Center =204, 2Alofo] ga, Jung-gu, Seoul
23S MEEHA B EAZ
307 (&&|S174)
Seoyeouido 02-783-6655 Khmer, Pilipino 17, Eunhaeng-ro,
Banking Center ZiC|ofof, Lajmof Yeongdeungpo-gu, Seoul
Mo = HIE MEEYA ISET 282

17({2|=S)

Cheonan Banking
Center

Mot EHIE

041-622-7712

Russian, Uzbek
2{A[0}04, R=H|Z0{

215, Gwangjang-ro,
Seobuk-gu, Cheonan-si,
Chungcheongnam-do
S HM MET FEZ
215(2€S




Name of bank | Name of branch | Phone No. Languages available for | Address Reference
service
28y H=zY Hsiis FlEelo] F2 Alizs
Woori Bank | Yeongtong 031-273-7407 | Chinese 39, Bandal-ro, Yeongtong-
a2 Banking Center Z=320 gu, Suwon-si, Gyeonggi-do
AT SHE B7| RN AST IR
N(AES)
Incheon Port 032-887-8733 | Vietnamese 393, Seohae-daero,
Banking Center = Jung-gu, Incheon
CIMESEHIE QIMZAA B MaliHE
303(&&771)
Magok Station 02-2064-0323 | Chinese 48, Magokseo 1-ro,
Banking Center =320 Gangseo-gu, Seoul
OfREsME ME ZMF OIFANE
4801=3)
Kuro Bon-dong 02-866-2231 Chinese 203, Gamasan-ro, Guro-gu,
Branch I Seoul
TRESAHE MEEYA T2 7otz
203(725)
Singilseo Branch | 02-849-0637 Chinese 411, Gamasan-ro,
AlZIME|A =320 Yeongdeungpo-gu, Seoul
MEEHA 52T
JI0RME 411(M2S)
Sinjeju Branch 064-747-2002 | Chinese 14, Yeonbuk-ro, Jeju-si,
ARFRIE E=of Jeju-do
HIFELRIR| = HIFA|
HEZ 14(-HST)
Seogwipo Branch | 064-733-4211 | Chinese 46, Jungang-ro, Seogwipo-
MAZA E=0f si. Jeju-do
HIFELRIR = MHEA|
FUZ 46(MTS)
Seoul National 02-887-7640 Chinese 1, Gwanak-ro, Gwanak-gu,
University Branch =320 Seoul
MBChetux|H MEEYA| Zot7 polz
RES
Gimpogurae 031-986-9542 | Khmer 507, Gimpohangang 4-ro,
Branch ZHC| ofof Gimpo-si, Gyeonggi-do
AETHRIH L7\ AZA| d2et4z
507 (T2HS)
International 032-743-1050 | Chinese 272, Gonghang-ro,
Airport Banking z=20 Jung-gu, Incheon
Center oI 5T ZH=2
ZslZSME 272(2M3)
KB Kookmin | Wongok-Dong 031-495-4014 | Russia, Uzbek, Chinese, | 22 Wongon-ro 22 Native speaker(Part-
Bank F/X Center Sub Vietnamese, Khmer Danwon-gu, Ansan-si time worker)
=028 Branch 2{Alofof, xH|T0], Gyeonggi, Korea (Vietnamese, Khmer,
s E20|, HEwo], #y|etuia ctelp gl | Russian, Chinese)
QIEE M zt=clofof 22 (2=S) Open during

weekend(Saturday,
Sunday)
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Name of bank | Name of branch | Phone No. Languages available for | Address Reference
service
28y =y HapHs Fgo] Fa EHx
KB Kookmin | Ojang-Dong 02-2268-3114 | Mongolian 336 1st floor Dongho-ro No native speaker
Bank branch =z Jung-gu Seoul, Korea available (Part-
28 OEHE X|H Mez=7=52233 1% | time worker)
WelE szlug) Contacting bank may
provide interpretation
service)
Open during
weekend(Sunday)
Uijeongbujung- 031-846-5101 | Vietnamese, Khmer 39 Haengbok-ro Ui Native speaker(Part-
ang Financial H[Etof, ZHET|o}o] jeongbu-si Gyeonggi, time worker)
Center Korea (Vietnamese, Khmer)
ojy=zel Zy|ogea =z gs | Open during
=522 ME (OHEE) weekend(Sunday)
Gyeonggi 031-761-4774 | Khmer, Russia, Kazakh 35, Gwangju-daero, Native speaker(Part-
Gwangju Zt=C|ofod, 2{Alofod, Gwangju-si, Gyeonggi-do, | time worker)
Financial Center FIRIEAE] Korea (Khmer, Russian)
Pt 77|z 354 g5z 35 | Openduring
=512 8 ME SHLIL) 0 weekend(Sunday)
Hwaseong 031-8059-1061 | Khmer, Russia, Room 101, 392 Hyangnam- | Native speaker(Part-
hyangnam Vietnamese ro Hyangnam-eup time worker)
Financial Center ZHiC]ofod, 2AJofod, Hwaseong-si Gyeonggi, (Khmer, Russian,
SpAIEILt H|E o] Korea Vietnamese)
SEISME 77| sl sdg sz | Openduring
392, 1013 (&2, weekend(Sunday)
<4ojcimlop
Pyeongtaekjung- | 031-656-4054 | Khmer, Burmese 90 Pyeongtaek-ro Native speaker(Part-
Ang Financial 2t ofod, Ojetafod Pyeongtaek-si Gyeonggi, | time worker)
Center Korea (Khmer, Burmese)
Heisel Z7| YAl BE= 00 Open during
=522 ME E=x) weekend(Sunday)
Gimpotongjin 031-986-6853 | - 2278 Gimpo-daero Tongjin- | No native Speaker
branch eup Gimpo-si Gyeonggi, available
UBER X|H Korea Open during
#7| 2= Exl2 2izcyz | weekend(Sunday)
2228 (Ops2l)
Gimhae Financial | 055-333-4815 | Khmer 87 Garak-ro Gimhae-si Native speaker(Part-
Center Zt=C|ofo] Gyeongnam, Korea time worker)
Ush SEISUE] Ziet 2sAl Flet= 87 (Khmer)
(MALE) Open during
weekend(Sunday)
Shinhan Wongokdong FX | 031-495-1434 | Russia, Uzbek, Chinese, | Wonbon-ro Wongokdong | Native speaker
Bank Center Vietnamese, Thai Danwon-gu Ansan-si (Russian (Uzbek),
et 2| T=0|5HMIES 2{Alofof, 2xH| 30, Gyeonggi-do Chinese, Vietnamese,

30|, HIEEHO], Ej=0{

B7| QHUA| EHT RIER
13,123 (I=3)13

Thai- PT under
Foreign Exchange
department)

Open during
weekend(Saturday/
Sunday)




Name of bank | Name of branch | Phone No. Languages available for | Address Reference
service
28y =y Hsiis FlEelo] B e
Shinhan Uijeangbu Branch | 031-845-1800 | Vietnamese, Thai Shinhan Bank Finance Native speaker
Bank oy HIEto], Ej=0] Center, 8, Haenghok-ro, (Vietnamese,
st Uijeongbu-si Gyeonggi-do | Thai- PT under
H7| o|MEA| =2 8 Foreign Exchange
ABtes ojyagMel | department)
(eNEs) Open during
weekend(Sunday)
Gimhae Jungang | 055-332-2101 | Vietnamese, Thai 70, Garak-ro, Gimhae-si, Native speaker
Branch HIELto], Ef 0] Gyeongsangnam-do, Korea | (Vietnamese, Thai)
Usize At 2shAl vtz Open during
70(MALE) weekend(Sunday)
Sinbudong Branch | 041-563-2100 | Vietnamese, Thai 43, Mannam-ro, Native speaker
A HIE o], Ef=2of Dongnam-gu, Cheonan-si, | (Vietnamese, Thai)
Chungcheongnam-do Open during
ZU} RO Lk ot weekend(Sunday)
43 (M=)
Finance Center 02-3783-0030 | English, Japanese 136 Sejong-daero Jung-gu
Branch 2i0], 2l=o Seoul
Tjo|HAMIE Mg &7 MBUE
136(ENZR 171,
To|HAYE)
Hana Bank GWANGSAN 062-953-8000 | - 258, Mujin-daero, Open during
L2l A Gwangsan-gu, Gwangju weekend(Sunday)
T 24T 2RI 2
258(RUHE)
GURO 02-864-0147 Chinese 115, Gurodong-ro, Guro-gu | Native speaker
22 =320 Seoul (Chinese)
NS 12T ARER Open during
115 22E) weekend(Sunday)
GIMPO 031-981-1111 | - 851, Gimpo-daero, Gimpo- | Open during
2% si, Gyeonggi-do weekend(Sunday)

A= ZEA| D EZ
851(AI2S)

Gimhae Foreign

055-321-5021

Thai, Indonesian,

321, Bunseong-ro, Gimhae-

Native speaker

Exchange Vietnamese, Khmer, si, Gyeongsangnam-do, (Thai, Indonesian,
Center(s) Filipino Korea Vietnamese, Khmer,
Us Ej=0l, elzulAlolol, | Zalkte ZsAl 4= 321 | Phlipino)
QIEHMEIZ T HEo], ZHC|ojof, Open during
=iz|mlof weekend(Sunday)
Namdong 032-814-2239 | Sinhalan, Vietnamese 96, Namdong-daero Native speake
Industrial Az|2i7t0], HIELto] 239beon-gil, Namdong-gu, | (Sinhala, Vietnamese)
Complex Incheon Open during
= ar} OIKA| Lh= T weekend(Sunday)
HHSCHE239812 96
Daerim Station (02-863-5140 Chinese 135, Dorim-ro, Native speake
Chale =30 Yeongdeungpo-gu, Seoul | (Chinese)
MEA gsz7 =22 135, | Open during

35

weekend(Sunday)
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Name of bank | Name of branch | Phone No. Languages available for | Address Reference
service

28y =y HapHs FZelof Fa EHx

Hana Bank Seongseo branch | 053-580-9000 | - 399, Seongseo-ro, Open during

SImECE] MM Dalseo-gu, Daegu weekend(Sunday)

CHTEAl 2M T MM 2 399

Yongin branch

031-338-7052

1112, Baegok-daero,

Open during

29 Cheoin-gu, Yongin-si, weekend(Sunday)
Gyeonggi-do
872 LAl Kol
HISCYZ {112

Wangok-Dong 031-495-1923 | Thai, Khmer, Indonesian, | 17, Wonbon-ro, Native speaker

Foreign Customer
Center

Sinhala, Vietnamese,
Burmese

Danwon-gu, Ansan-si,
Gyeonggi-do

(Thai, Vietnamese,
Indonesian, Sinhala,

UBZIZRIME] Ej=oi, ZH=Clojo], Z7|E oHtA| Bl fimz | Vietnamese,
Sl Aloo], AB2IFt0], | 17 Burmese)
HIE =01, 0|kato] Open during
weekend(Sunday)
Wangok-Dong 031-493-1111 | Chinese, Uzbek (Russia), | 20, Wonbon-ro, Native speaker

Foreign Exchange Vietnamese Danwon-gu, Ansan-si, (Chinese,
Center(S) E= Gyeonggi-do Uzbek,Vietnamese)
U=S SZH|F0{({Al0h), L7\ QHAA| CHT RiE2

QIEHIBIEE A HIEEO] 20

Euljiro 6-ga 02-2273-1111 Mongolia, Uzbek 255, Eulji-ro, Jung-gu, Native speaker
=x|267} 2Zo0{, 2xH|=0f Seoul (Mongolia, Uzbek)

MEA B SXIZ 255

Uijeongbu branch

o

031-878-5580

Thai, Sinhala
Ef=30], 22|20

62, Simin-ro, Uijeongbu-si,
Gyeonggi-do
47|E QFRA ARIZ 62

Native speaker
(Thai,Sinhala)

Cheonan Station

oty

041-563-6930

Thai, Indonisia,
Vietnamses

Eff=104, Q1| AJOtOA,
H| E=tod

67, Yeongseong-ro,
Dongnam-gu, cheonan-si,
Chungcheongnam-do
ST Mo ST
AME 67

Native speaker
(Thai, Indonesian,
Vietnamese)

EUljiro Banking
Center

SA=ZS8HE

02-2279-2171

Mongolian, Filipino

S0, Z2fEof

170, Eulji-ro, Jung-gu,
Seoul

MEA BT SXIZ 170

Native speaker
(Mongolia, Filipino)

Pyeongtak
Banking Center

LSS

031-655-1111

Thai
Ef=04

5, Pyeongtaek 1-ro,
Pyeongtaek-si,
Gyeonggi-do

B7|= HEIA| HENZ 5
(HET)

Native speaker(Thai)
Open during
weekend(Sunday)

Pocheon branch
ZH

031-263-1111

27, Bongsol-ro 5-gil,
Soheul-Eup, Pocheon-si,
Gyeonggi-do

47| ZHA| 225
SE25Z 27(5=2)

Open during
weekend(Sunday)




Name of bank | Name of branch | Phone No. Languages available for | Address Reference
service
28y =y HapHS FlEelo] F2 Alizs
Standard Main Branch 02-3702-3114 | English SC Cheil Bank, 47, Jong-ro,
ghaEered ofoles oo Jongno-gu, Seoul
o MBSHA B2T B247
AdICie SCHY2H=N(ZHS)
xE
Gwanghwamun | 02-735-6725 English 1F Kyobo Life Insurance Co.
5= oi0] Bldg., 1, Jong-ro, Jongno-
gu, Seoul
MESYA Z2T B21
WEMHUL 1 Z(E217)
IBK Ansan Banking 031-508-3032 | Chinese 88, Damunhwa 1-gil, Cheon Chilbok
Z47|esl | Center for =30 Danwon-gu, Ansan-si, (Chinese)
Foreigners Gyeonggi-do, Republic of | Open during
olAtg| 2ol Korea weekend(Sunday)
SFME(E) Z7|= QHMA| Bt 2R 2

43

Balan Branch

Ea ]

031-352-6311

Russia, Uzbek
2{A|0}04, R=H| 04

24, Pyeong 3-gil,
Hyangnam-eup,
Hwaseong-si, Gyeonggi-do

47| st S e 24

Native speaker
(State language
available)

Bosan Station
Branch
Hix™

031-862-1386

Filipino
ZelEof

2534, Pyeonghwa-

ro, Dongducheon-si,
Gyeonggi-do

27|z SFHA| Hatz 2534

Native speaker
(State language
available)

Anseongsi branch

QHYAIRIE

031-672-1988

Russia, Uzbek
2{Alot0], =8| 304

407, Jungang-ro, Anseong-
si, Gyeonggi-do
B7| HEA| L= 407

Native speaker
(State language
available)

Songtan Branch

SERIH

031-662-7201

Filipino
ZelEof

25, Shopping-ro,
Pyeongtaek-si, Gyeonggi-
do

E7| HEA 0E2 25

Native speaker
(State language
available)

Gyeongjusi 054-742-0021 Russia, Uzbek 46, Jungang-ro, Gyeongju- | Native speaker
branch 2{Alot0], x| =0 sim Gyeongsangbuk-do (State language
ZFAR| A2 BTA 5UZ 46 available]
JINYEONG (055-343-2081 Russia, Uzbek 182, Jinyeong-ro, Native speaker
Branch 2{Alofo], 2xH|=0f Jinyeong-eup, Gimhae-si, | (State language
FloIx|™ Gyeongsangnam-do available)

L 2shA TGS Tigz

182
Changyeonggun | 055-532-8541 Russia, Uzbek 18, Jong-ro, Changnyeong- | Native speaker
County Office EIN [ E=EETY eup, Changnyeong-gun (State language

e

Gyeongsangnam-do

2 HET BYS 3218

available)

Nonsansi Branch

EHARIE

041-735-2041

Russia, Uzbek
2{Aloto], =8| 304

477, Jungang-ro, Nonsan-
si, Chungcheongnam-do

S = SU=Z 477

Native speaker
(State language
available)
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Name of bank | Name of branch | Phone No. Languages available for | Address Reference
service
28y =y HapHs FZelof Fa EHx
NHBank Onyangoncheon | 041-544-6745 | Russia, Uzbek 15, Ongung-ro, Asan-si, Native speaker
sgHad Branch 2{A]0}0], SxH|F0f Chungcheongnam-do (State language
242HAIH St oA 222 15 available)
Suhyup Ansan Bracnch 031-475-0648 | Vietnamese, Russian 72, Gwangdeokseo-ro, NGUYEN THI
PN ORAR| H|ELto], 2{AJ0tof Danwon-gu, Ansan-si, HA(Vietnamese),
Gyeonggi-dao, Republic of | DON EKA
Korea TERINA(Russian)
Z7| QHUA| EHRIT ZEME
72(0%EE)
JB Bank Suwon Foreigner | 031-223-7284 | Filipino, Sinhala, Nepali, | 37, Maesan-ro, Paldal-gu, | - 18 interpreters in
Messl Financial Center Thai, Uzbek, Khmer, Suwon-si, Gyeonggi-do, total
BT Bengali, Mongolian, Republic of Korea - Filipino : Monroy
el BME] Chinese, Vietnamese | 27| -2lA| Z2 0§42 | Christina, Clinton,
ZejEo], A2zt 37 Malo (3 persons)
Ll|Zod, Ef=0d, -Sfi- -G
o xu| 30|, ZH=C/ofo], (S1r| ZZE?]). Silva
w2ajAlof, 2201, P
=04, HIE0] - Nepal:
Battaraihariprasad,
Kamala (2 persons)
- Thai: Narisara Sass
(1 person)
- Uzbek : Adam
(1 person)
- Khmer : Pievivol,
Hunsootseta
(2 persons)
- Bangali: Kansajatt
(1 person)
- Mongolian: Yoomi
(1 person)
- Chinese: Kim
Seongwha,
Majinjeo, Huh
Dakyung, Choi
Munhee (4
persons)
- Vietnamese:
Hwang Jiyoung,
Pam Tisan (2
persons)
Open during
weekend(Saturday
and Sunday)
BNK Foreign Business | 055-290-8454 | Chinese 642, 3.15-Daero, No FX service
Ay Dept =20} Masanhoewon-gu, available

CENEE

Changwon-si,
Gyeongsangnam-do
L' A DRk T

3.15CH= 642

(exchange, overseas
transfer, import and
export business, etc.)




2. Bank Phone Numbers for Customer Services in Foreign Languages

2 2|30] & SHEH HspHS

Name of Bank Phone No. Languages Available
=i HsiHs A 7Hs 210]
Woori Bank 1599-2288 English, Chinese, Vietnamese, Uzbek, Russian, Thai, Mongolian, Japanese,
2|8 Cambodian, Indonesian, Tagalog
204, Z=0], HIEHO], RZH|Z0{, 2{1A|0t04, EfZ0], SS01, =04, ZHEC|0}0d,
QIE=1|Ajoto], o]
KB Kookmin Bank | 1599-4477 English, Chinese, Japanese, Vietnamese, Russian, Khmer
U2 04, S=0{, 2201, HIEHO], 2{A|0t0], ZHEC|0}0]
Shinhan Bank 1577-8380 English, Chinese, Japanese, Vietnamese, Thai, Mongolian, Khmer, Filipino,
Alsres Indonesian, Russian(Uzbek)
204, S=0], 2201, HIEHO], EfZ0], SS01, ZIEC|0tod, a2 [|E0d, 2I=L|A[0t0d,
2{Al0f0f(R=H|=04)
Hana Bank 1599-6111 English, Chinese, Japanese
L2l (Call-center) 2l0], E20{, 2A=0]

1599-1111(+8)
overseas transfer
(Overseas remittance)

stelss

English, Chinese, Vietnamese, Mogolian, Indonisian, Nepali, Khmer
204, Z=0], HIEEHO], 204, 2I=U|A|ofod, L ZHof, ZHEL(ofo]

Hot-line
(Direct Hot-line) for
foreigners

o2l

010-7339-9891 | Sinhala
22[27104
010-9339-9041 | Thai
Ef=
010-9339-4883
010-9339-6892 | Vietnamese
HES
010-9339-7639 | Filipino
el
010-7339-9943 | Uzbekistan
SEH|F|AEL
010-9339-4570 | Cambidia
Zi=ojof
010-2725-1947 | Burmese
oj ekt
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Name of Bank Phone No. Languages Available
= Hspis e 7ts 2o
Standard 1577-7744 English

Chartered Bank oo

AHICIE RIE

CITI Bank Korea | 02-3704-7100 English
ME|28liAz|o} 02-3704-7711 olof

1566-2566
(extension No. 571,

572,573, 574, 575, 576,

English, Chinese, Japanese, Vietnamese, Indonesian, Thai, Russian
20{, Z=01, P20, HEL0], 2l H|Alot0], Ef=04, 2AJ0}0]

577)
NHBank 1661-3000 English, Japanese, Chinese, Vietnamese, Russia
sy 1522-3000 2o}, 2=0f, 20|, HIEH0], 2{Alofo]
Suhyup - Bank does not operate hot line for foreigners, so please coall (1588-1515, 1644-1515)
TE2Y for consulting service in foreign languages- Language available: English
gl 2|=20] M SME S 0|2AF 2=, THME CHEHS(1588-1515, 1644-1515) LY
Q0] M MH|A 2PF - AlE 7S o] - Hof
JB Bank 1588-4477 English
He2d 2of
BNK 1600-8585 English
k28 1588-8585 oo
(Press 65)
Busan Bank 1588-6200 English, Chinese, Japanese
HAL23] 1544-6200

(Service code 60)

oj, =01, Z=20f




3. Credit Card Company Phone Numbers for Customer Services in Foreign Languages

FtES|A 2=

ol Me

- O

SHIE HMsiS

Name of company
3|ALY

Korean language
=04

Foreign language
9|=0]

Hyundai Card 1577-6000 1899-6111 English
stjzle 2ol
Lotte Card 1588-8100 1899-8100 English
2H7IE o10]
BC 1588-4000 02-950-8510 English, call center for overseas use
BC7t= 1566-4000 2401, sH2/0lSAEHIE]
02-950-8688 Chinese, call center for Unionpay Card
704, 27I= 4
Samsung Card 1588-8700 1688-8751 English
AMFIE 1588-8900 oo
Phone No. If you request interpretation in Japanese and Chinese, you
(1588-8700) will be connected to outside staff.
CHER 2} AEIZE Solf 20, Z70] QEA| HEEIR OFRE algt T™
(1588-8700)
Shinhan Card 1544-7000 1544-7333 English, Chinese, Vietnamese, Japanese
AstFte 240{, E70], HIEL0], 20]
KB Kookmin Card 1566-1688 1644-9993 English, Chinese
KB=gI7t= 20}, 204
Woori Card 1588-9955 02-2169-5900 English
7= %40]
1588-5000 Chinese, Vietnamese, Uzbek, Russian, Thai, Mongolian,
Japanese, Khmer, Indonesian, Filipino
S30{, HIEE0], RZH|30{, 2{AJoto], Ej=0], S0, LE0],
Zt2C|otod, el Alotod, |z of
Hana Card 1800-1111 1544-3500 English, Chinese
StztE of, 5201
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4. Banks Offering Foreign-Language-Supported ATMs and Internet Banking Services

28 ATM, QIE{12! 2| 20{X]

2 318

Name of Bank Category Languages available

=Y T= X3 2dof

Woori Bank ATM English, Japanese, Chinese, Nepali, Russian, Filipino, Bangla, Vietnamese, Thai,
2|28 Indonesian, Sinhala, Burmese, Khmer, Monglian

ol, =01, ST0], LIZ04, 2{Al0[0], ZE2[HO], YZ2HHA0], HIEE 0], Ef=0,
elU|Ajotod, 22[24710], Delotod, ZHEC|olo], S

Internet banking(Internet)
OlE{LHE8Z] (Internet)

Chinese, English, Japanese, Vietnamese, Mongolian, Filipino
E30{, 9of, 2201, HIEL0], SS01, Za2[E o]

Smart banking(Mobile)

AOFEEIZ! (Mobile)

Chinese, English, Japanese, Vietnamese, Mongolian, Indonesian, Thai, Russian,
Khmer

S201, doi, 220, HIEEH0], SZ01, 2l Alofo], Ef=01, 2{Alofoi, ZHEC|ofo]

KB Kookmin Bank

R

ATM

English, Japanese, Chinese, Thai, Indonesian, Vietnamese, Sinhala, Russian,
Mongolian, Khmer, Burmese, Filipino, Nepali

o], 2201, 704, EfZ04, Q=L Al0t0], HIEHO], A2[2H710], 2{A|0t0f, S04,
ZHEC|otod, Djekatod, EalEof, UiEo

Internet banking(Internet)
OIE{LIENZ] (Internet)

English, Japanese, Chinese
20, Y=0od, 5501

Smart banking(Mobile)
ADIEEIZ] (Mobile)

English, Japanese, Chinese, Khmer, Vietnamese, Thai, Russian, Mongolian
o], 2204, =04, ZEC(0o], HIEH0], Ef=Z01, 2{A0l04, 3=

Shinhan Bank

Alstew

ATM

English, Chinese, Japanese, Vietnamese, Thai, Mongolian, Khmer, Filipino,
Indonesian, Russian(Uzbek)

Aof, 5501, 2204, HEHO, E}=0], SZ01, ZEC|oto], 22|04, 2| Aloto],
2{AOt0] (R=H| F0H)

Internet banking(Internet)

OlE{LHIElZ] (Internet)

English, Chinese, Japanese, Vietnamese, Thai, Mongolian, Filipino, Indonesian,
Taiwan

0|, SR0], L0, HIEH0], Ef=04, SZ04, L2[H0], 2=UH|Al0fo], Thto]

Smart banking(Mobile)

A0(ERZ (Mobile)

English, Chinese, Japanese, Vietnamese, Thai, Mongolian, Khmer, Filipino,
Indonesian, Russian(Uzbek), Burmese

204, 5204, L=04, HIEL0], E}F0], SE04, ZEL(0t0], a[E 0], QI=H|Al0f0],
2{A|0t0f(R=H|=04), O] 2kTto]

Hana Bank

st 23

ATM

% Language support for Qverseas transfer at ATM
Korean, English, Japanese, Chinese, Filipino, Thai, Mongolian, Vietnamese,
Indonesian, Khmer 10 Languages

* ATM a2 S | 2101
EH=0], Qo4 Li20], 201, Za|EH0d, Ef=0], 204, HIEE0], 2IZUA[0L04,
Zt=C|oto]

x General Support Language at ATM
Korean, English, Japanese, Chinese, German, Russian, Mongolian,
Bangladeshi, Vietnamese, Spanish, Sri Lankan, Indian, Indonesian, Thai,
Pakistani, French, Filipino

x ATM {2} X[ o]
§H=01, Hof, L=0i, 201, S0, 2A|0l0f, S204, L22IH|A0], HIELHO,
2|10, A2|27104, 2104, QIEEU|A|OKO], =04, 7| AR, Z2tA0], H2|Eof




Name of Bank Category Languages available

=>dg & X[ iof

Hana Bank Internet banking(Internet) | English, Chinese, Japanese, Vietnamses

st OlE{LIEHZ! (Internet) (Overseas transfer: 5 languages including Mongolian, Indonesian, Khmer,

Bangladeshi, Uzbek)

Qof, 5701, =04, HELHO]

(BHI&F : 3201, 2lzH|Aloto], ZHET[ofo], B2t Ao, =830 7} K| 574
10 7} X|2)

Smart banking(Mobile)
AOIEYZ (Mobile)

Hana 1Q (Personal banking) - No foreign language service available
SR O el2) - Ch=of AR 92

Smart banking(1Q Global)
(Mobile)

ADIEHWZI(1Q 22Y)
(Mobile)

English, Vietnamses, Indonesian, Chinese, Mongilia, Khmer, Nepal, Burmese,
Bengali, Japanese, Sinhala, Thai, Filipino

20q, HIER0], 2IEU|A|0t0f, Z=01, SS04, ZEC|0tod, UIZHof, O|2katoq,

LS 2HH|A0], 2201, 22[247104, E=0], HE|EH0f

Smart banking(Hana-EZ)
(Mobile)
ADIEWZ(Hana-E2)
(Mobile)

English, Vietnamses, Indonesian, Chinese, Mongilia, Khmer, Nepal, Burmese,
Bengali, Japanese, Sinhala, Thai, Filipino, Russian, Uzbek

204, HIER0], 2IEU|A|0f0, Z=01, 204, ZHEC|0t04, LIZHof, O|kutoq,
YSEIEA0], Li20], 22|247101, EfF04, E2[EI0], 2{A[0{0], =HIZ0|

Standard Chartered
Bank

AHICIE X E

ATM English
24of
Internet banking(Internet) | English
OlE{:{1EH 2] (Internet) Qof
Smart banking(Mobile) English
ADIEEIZI(Mobile) of

CITI Bank Korea
ME[2&Ta|o}

ATM

English, Japanese, Chinese
oq, Y=of, 5201

Internet banking(Internet) | English
CIE{HI#Z (Internet) 2o
Smart banking(Mobile) English
A0FE=Z (Mobile) 240

IBK ATM English, Chinese, Japanese, Vietnamese, Indonesian, Russian, Nepali
Sav|g2d 20f, Z201, 220, HEH0], R1H|A|0t0, 2{A|0t04, HIEO]
Internet banking(Internet) | English
QIE{14Z (Internet) 240f
Smart banking(Mobile) English, Chinese, Japanese, Filipino, Indonesian, Khmer, Mongolian, Burmese,
Nepali, Uzbek, Russian, Sinhala, Thai, Viethnamese
A0FEZ (Mobile) Qof, =01, 2204, Z2|E0f, 2I=U|Aloto], ZHEC|oto], S0, 0]QH0od, LiE0],
SZH|F04, 2{A|0L0], 22[2710], Ef=04, H| EEt0]
KDB ATM English
tetew of
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Name of Bank Category Languages available
2dd T x| & 2iof
KDB Internet banking(Internet) | English
i 2d OlE{ 42 (Internet) 2of
Smart banking(Mobile) English
2A0IEMZ (Mobile) Aoq
NHBank ATM English, Japanese, Chinese, Vietnamese, Thai, Khmer, Indonesian, Russia,

e

Mongoian
204, LE04, 5204, HIELH0], E}Z04, ZEL(0}04, QIE=UH|A[O}0], 2A[O}0, =

Internet banking(Internet)

OlE{LHIElZ] (Internet)

English, Japanese, Chinese, Vietnamese, Thai, Khmer, Indonesian, Russia,
Mongoian

Yol, =01, ST0], HIEL0], Ef=0], ZEL|010], 2I=1H[A0L0], B{A[0t0], SZ0{

Smart banking(Mobile)

A0LEEZ (Mobile)

English, Japanese, Chinese, Vietnamese, Thai, Khmer, Indonesian, Russia,
Mongoian
204, 2204, 5204, HIEL0], B}Z04, ZIEL(0f04, QI=U|AlOf0], 2{AlO}0, =

Suhyup ATM English, Chinese, Japanese
TH2d Adof, =01, 2=20f

Smart banking(Mobile) English

A0IEZ] (Mobile) %04
Daegu Bank ATM English, Chinese, Japanese
o2 20}, 20], o]

Internet banking(Internet)

English, Chinese

CIE{LIZ (Internet) o4, 3504
Smart banking(Mobile) English
AO}E 442! (Mobile) 20f

Kwangju Bank

il =
ZF2d

ATM

English, Chinese, Japanese
2of, 5504, L=20f

Internet banking(Internet)
OlE{LHIEHZ] (Internet)

English
&of

Jeju Bank ATM 145 ATMs for global use (in English, Chinese and Japanese; Users may use

HFEes global service only with oversease cards)
x Itis read "Global Service" on ATMs which provide global services.
SEYATMY| & 14504(H0o], 5201, Qo] X[, sHIFI=E Fojolgt 22H 12 Jt5)
X BN 22 TR IS8 ATMI [i= ATMY| 2[of SRR HAIZ|of /US.

JB Bank ATM English, Chinese, Japanese

Heoy

o], =01, 2=0]

Smart banking(Mobile)
ADIEEZ(Mobile)

English, Vietnamese, Indonesian, Cambodia, Burmese, Mongolian
0f, HIER0], 2I=H|A|ofod, ZHEC|0tod, Ofetnto], SE01

ATM

English, Chinese, Vietnamese
20{, Z=04, HIEHO]




Name of Bank

Category
=

Languages available
X2l 2lo]

BNK Internet banking(Internet) | English, Chinese, Vietnamese, Khmer
ey OlE{L{IEHZ] (Internet) 240{, £330, H|E0q, ZHET|01o]
Smart banking(Mobile) English, Chinese, Vietnamese, Khmer
AOFEEHZ! (Mobile) 240{, E50], H|E04, ZHET|0Lo]
Busan Bank ATM English, Chinese, Japanese

=] (=X
'I'An_l't?g

oj, =01, Y=0f

Internet banking(Internet)
IE{L18Z (Internet)

English, Chinese, Japanese
o, 5201, 2o

Smart banking(Mobile)
AOIEEZ!(Mobile)

English, Chinese, Japanese
dof, 5501, 220
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